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To:  Board Members 

 Illinois Board of Higher Education (“IBHE”)  

 

From:  BURKE BURNS & PINELLI, LTD. (“BBP”) 

 

Date:  July 20, 2018 

 

Re:  Executive Summary 

 
 

1) On December 12, 2017, IBHE Staff determined that Northwest Suburban College of Basic 

and Allied Health Sciences (“NWSC”) and its degree programs do not meet the criteria in 

Section 1030 of the Illinois Administrative Code and recommended that the Board appoint a 

hearing officer for the possible revocation of its operating and degree granting authorities. 

 

2) On December 12, 2017, the Board appointed hearing officer Joseph Cavanaugh. 

 

3) A hearing was held on March 6, 2018 that lasted approximately four and a half hours.  The 

IBHE and NWSC were both represented by counsel.  Evidence and testimony were 

presented.  

 

4) On or around April 13, 2018, the Hearing Officer made a written decision making findings of 

fact and a recommendation.  In summary, the Hearing Officers’ recommendation was as 

follows: 

 

a) The IBHE’s revocation power is discretionary. 

 

b) IBHE has permissible grounds to revoke NWSC’s baccalaureate programs and Physical 

Therapist Assistant Degree. 

 

c) IBHE should not revoke NWSC’s associate degree program or its operational authority. 

 

5) IBHE filed a Motion to Reconsider on or about May 9, 2018 alleging the following: 

 

a) The Hearing Officer committed two errors of law: 

 

i) First, the Hearing Officer committed a reversible error when he found, pursuant to 

Section 1030 of the Illinois Administrative Code, IBHE’s authority to revoke NWSC 

operating and degree granting authority is not mandatory but rather the IBHE has the 

discretion to allow NWSC to continue to operate without accreditation. 

 

ii) Second, the Hearing Officer erred by relying on information that was never admitted 

into evidence to make his findings and recommendation. 

  

6) NWSC filed a Motion to Reconsider on or about May 9, 2018 alleging the following: 

 



a) That NWSC has new evidence that it could achieve accreditation for its Bachelor of 

Science in Biology program within a reasonable time frame and therefore, the Hearing 

Officer should reconsider its recommendation to revoke NWSC’s Bachelor of Science in 

Biology program. 

 

7) On or around June 13, 2018, the Hearing Officer denied the Motions for Reconsideration. 

 

8) The matter now before the Board for final determination as to whether the findings of fact 

and recommendation from the Hearing Officer should be: 

 

a) Approved 

b) Reversed 

c) Remanded 

 

9) It should be highlighted that the current IBHE Administrative Code provides that “The 

Hearing Officer shall make a written report of findings and recommendation to the Board, 

which shall make a final determination and shall notify the institution of its decision.”  

Section 1030.80(b)(5)(B)(iv). 
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1     HEARING OFFICER:  Good afternoon to everybody.
2 My name is Joseph Cavanaugh, spelled
3 C-a-v-a-n-a-u-g-h, and I'll be presiding as a
4 hearing officer today in this matter.
5          This matter is the Illinois Board of Higher
6 Education, and it involves Northwest Suburban
7 College of Basic and Allied Health Services, and
8 this hearing is being conducted to determine the
9 possible revocation of the Northwest Suburban

10 College operating and degree authority, due to three
11 issues that have been set forth in the notice of
12 February 1st.  And everyone has a copy of that
13 notice, I take it, or would you like me to indicate
14 for the record what it is?
15     MS. STEFFY:  We have a copy.
16     HEARING OFFICER:  Okay.  Have you a copy of
17 that, and I imagine it might be introduced into
18 evidence as the notice from the Board.
19          So, what we're going to do is we're going
20 to proceed just like any other hearing or trial.
21 We'll have brief opening statements, regarding your
22 positions, and then the Board will go first with
23 evidence, and cross, and then we'll proceed with the
24 College's position on this case, and proceed along
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1 the same way.  And we'll have closing arguments at
2 the end of this case, okay?
3          That being said, is there any other issues
4 we should address?  Is there -- fine with everyone
5 being in the same room?  I don't know if you have
6 witnesses or whatever?
7          Okay.  Let's first do this, okay, because
8 I'm asking questions and everyone is looking at me,
9 so, I'm sorry, let's identify ourselves for the

10 record, okay.  We'll start with the Board, please,
11 and introduce yourselves.
12     MS. STEFFY:  Susan Steffy, S-t-e-f-f-y, as
13 Counsel for the Illinois Board of Higher Education.
14     DR. BERNOTEIT:  Stephanie Bernoteit,
15 B-e-r-n-o-t-e-i-t, Deputy Director for Academic
16 Affairs, Illinois Board of Higher Education.
17     MR. JAMIL:  Mark Jamil, J-a-m-i-l, outside
18 Counsel.
19     HEARING OFFICER:  I'm sorry?
20     MR. JAMIL:  Outside Counsel for the IBHE.
21     HEARING OFFICER:  Okay.  So would the College
22 introduce themselves, please.
23     MS. PARKER:  Lisa Parker, outside Counsel,
24 representing Northwest Suburban College.

Page 6

1     HEARING OFFICER:  Okay.
2     MR. IRFAN:  Kareem Irfan, Executive
3 Vice-President Northwest Suburban College.
4     HEARING OFFICER:  Thank you.
5     DR. ALINIAZEE:  I'm Dr. AliNiazee, I'm President
6 of Northwest Suburban College.
7     DR. ZIMMERMAN:  I'm Dr. Larry Zimmerman.  I am
8 Chairman of the Advisory Board of Northwest Suburban
9 College.

10     MS. KANCENGWA:  I'm Genette Kancengwa,
11 K-a-n-c-e-g-w-a, I'm a student at Northwest Suburban
12 College.
13     HEARING OFFICER:  You're a student?
14     MS. KANCENGWA:  Yes.
15     HEARING OFFICER:  Okay.  So, that being said,
16 any other preliminary matters we need to address?
17     MS. PARKER:  Just, as a preliminary matter, we
18 just wanted to note for the record that we have
19 requested to know the identify of the hearing
20 officer, prior to the hearing, so we're glad to
21 finally meet you, but we did not receive that
22 information.  So I just wanted to note that.
23     HEARING OFFICER:  Okay.  I have no affiliation
24 with the Board.  I'm independent, so.  Okay.  Just,
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1 any other questions regarding that issue?
2          Okay.  So, opening statement for the Board?
3     MS. STEFFY:  Yes.  This matter is before the
4 Illinois Board of Higher Education.  It's pursuant
5 to the Private College Act and the Academic Degree
6 Act.  Pursuant to that Act, the Illinois Board of
7 Higher Education has, the Board has determined to
8 revoke Northwest Suburban College's authorization to
9 operate and award degrees, based on certain sections

10 of the statute, which was pursuant to 1030.80.
11          One of the matters is for loss of
12 accreditation.  Loss of accreditation status within
13 an accrediting body, with which the institution is
14 or was affiliated.
15          And also for failure to maintain the
16 conditions under which the institution and/or its
17 certificates and/or its degrees were authorized, and
18 also failure to offer degrees or instruction for one
19 12-month period.
20          As we'll present today to you evidence that
21 the accrediting body, which we'll refer to as ACICS,
22 has issued on November 16th, 2017, issued a letter
23 to Northwest Suburban College that they had lost
24 their accreditation due to suspension.

Page 8

1          I believe Northwest Suburban College had
2 filed an appeal, however, that appeal was denied.
3 And as of November 16th, ACICS withdrew their
4 accreditation.  And at this time Northwest Suburban
5 College is no longer, is without accreditation.
6          And pursuant to the rules and the statute,
7 a private college cannot operate without having an
8 accreditation authority.
9          Additionally, there is, we'll present

10 evidence today there will be, there is certain
11 programs and Associate degree programs and Bachelor
12 of Science degree programs, which while they were
13 approved by the Illinois Board of Higher Education,
14 they never received the proper accreditation under,
15 through ACICS, and for over a 12-month continuous
16 period, and, therefore, those programs also have to
17 be withdrawn under, pursuant to the statute, so.
18     HEARING OFFICER:  I'm sorry, I didn't hear you.
19     MS. STEFFY:  No, I'm sorry.
20     HEARING OFFICER:  That's okay.  Take your time.
21     MS. STEFFY:  So, yes, under that, so pursuant to
22 the rules and the statute, the Illinois Board of
23 Higher Education determined to revoke Northwest
24 Suburban College's authorization to operate and
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1 award degrees, and this is why we're now here for
2 the hearing, pursuant to the statute, Northwest
3 Suburban College is entitled to a hearing, and
4 that's why we're here today.
5     HEARING OFFICER:  Okay.  Thank you.  College?
6     MS. PARKER:  Good afternoon.  We are here, of
7 course, Northwest Suburban College, and as we will
8 have the testimony of our founder and president, you
9 will learn a little bit about the College, as well

10 as our advisory board and student, as to the passion
11 behind the College, the mission of the College, and
12 its purpose.
13          On behalf of the IBHE, as they have set
14 forth, they set forth three grounds on which they
15 believe are for the possible revocation of the
16 College's operating authority and degree granting
17 authority.
18          Just to clarify, one of the things that
19 Miss Steffy said was that the Board had determined
20 that these should be revoked.  It's our
21 understanding that we're at this hearing today so
22 that you can look into the possible determination,
23 it's not quite been determined yet, but we're here
24 to explain why we think the grounds set forth are
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1 not accurate.  And so we'll go through each one of
2 those three grounds as part of our presentation
3 today.
4          The first, as she mentioned, was that one
5 of the grounds is you can revoke operating authority
6 if there's not been continuous instruction or
7 degrees for a 12-month period.
8          As we will explain, that is not the case
9 here.  The College is operational.  It is

10 continually instructing students, and it has not
11 ceased operating its degree programs for a
12 continuous 12-month period.  So it's factually
13 incorrect.
14          There was also a statement just made that,
15 that was related to the degree programs and whether
16 or not they have operated for a 12-month continuous
17 period.  And, as we'll explain, we have been
18 offering degrees, and it's, they have not ceased for
19 12 months.
20          The second point on which IBHE, the staff
21 has recommended the potential revocation is the idea
22 that the conditions under which IBHE had granted the
23 authority have somehow changed.
24          We have asked IBHE to clarify what those
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1 conditions are, and all that they have come back
2 with is that there was a loss of accreditation.
3          And then the third ground on which they
4 have sought to revoke the operating and degree
5 granting authority is based on the idea that, as
6 they have set forth in a letter to us, that the
7 rules do not permit any gap in accreditation.  And
8 we disagree with that understanding of the rules,
9 which we will explain.

10          We think that there is discretion that IBHE
11 has with respect to whether or not they will allow a
12 school to proceed without accreditation.
13          So, on those three grounds, we will be
14 responding.
15     HEARING OFFICER:  Okay.  Thank you very much.
16 Okay.  Board, would you like to present your first
17 witness?
18     MS. STEFFY:  Yes, we'll be calling
19 Dr. Bernoteit.
20     HEARING OFFICER:  Okay.  And I think that's fine
21 to sit there, if that's okay with you.
22          Swear in the witness.
23          (Witness sworn.)
24
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1                 DIRECT EXAMINATION
2                    by Ms. Steffy:
3     MS. STEFFY:  Q  Okay.  Again, please state your
4 name for the record?
5     A   Stephanie Bernoteit.
6     Q   And, Miss Bernoteit, what is your title?
7     A   I serve as Deputy Director for Academic
8 Affairs with the Illinois Board of Higher Education.
9     HEARING OFFICER:  Okay.  So if you can speak up

10 a little louder than that.
11     MS. STEFFY:  Should we put her over here?
12     HEARING OFFICER:  Yeah, that's great. That's a
13 perfect idea, so everybody in the whole room can
14 hear.  Thanks.
15     MS. STEFFY:  Q  And how long have you been in
16 your position as the Deputy Director?
17     A   I have been in my position as Deputy
18 Director, on an interim basis, beginning November of
19 2017, and on a permanent basis beginning January
20 2018.
21     HEARING OFFICER:  Speak that way so everyone can
22 hear you.
23     MS. STEFFY:  Q  And can you please provide a
24 brief description of your job responsibilities?
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1     A   Yes.  In my position, as Deputy Director for
2 Academic Affairs, my responsibilities with the Board
3 of Higher Education are to oversee the agency's
4 statutory responsibilities to regulate post
5 secondary education in Illinois.
6          I have responsibility for two broad
7 categories of post secondary education, that
8 includes regulation of private business and
9 vocational schools that offer vocational training,

10 and, also, degree granting institutions, both
11 private, for-profit, and private, not-for-profit, as
12 well as our State's public universities.
13          I have, also, responsibility for enacting
14 the agency's priorities to promote post secondary
15 student success in Illinois.
16          (Whereupon Mr. Jamil left the room.)
17     Q   And can you explain to us what type of
18 institutions, or what institutions have to do to get
19 approval from the IBHE to operate a private college
20 and award degrees?
21     A   Yes.  Our statute and administrative rules,
22 through the Board of Higher Education, lay out a
23 series of steps that, in this case, private
24 independent institutions must complete in order to
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1 have authority to operate in Illinois.
2          And authority to operate means having a
3 physical presence and offering credit bearing course
4 work, as well as authority to confer degrees, as a
5 result of offering credit bearing course work.
6          Those steps involve, first, attending
7 orientation with the Board of Higher Education.
8 Secondly, filing application materials, beginning
9 with a notice of intent.  And then subsequent

10 application materials that lay out the institution's
11 compliance with our requirements.
12          Those requirements include provisions for
13 the financial sustainability of the institution,
14 appropriate government structures, having qualified
15 faculty for the types of programs and levels of
16 programs the institution intends to offer, as well
17 as for brand new institutions plans to seek and
18 maintain accreditation within a five-year period of
19 time.
20          Upon completion of the submission of those
21 application materials, there is staff review and a
22 recommendation for Board decision.
23          At the time that our Board affirms
24 authorities to operate and grant degrees, those
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1 authorities become effective immediately for the
2 institution or institutions involved.
3     Q   And about how long does that application
4 process take?
5     A   The average timeline is six to nine months
6 for the application process.  There are mitigating
7 factors which can make that process more abbreviated
8 and also extended.
9     Q   Okay.  And, obviously, Northwest College

10 went through this application process.
11          Can you tell us what, approximately when
12 and what type of authorizations Northwestern
13 Suburban College received from the IBHE?
14     A   Yes.  Northwest Suburban College and Basic
15 and Allied Health Sciences holds two broad
16 categories of authorizations through the Illinois
17 Board of Higher Education.
18          They hold authorization for their
19 vocational programs as a private business and
20 vocational school.  They also hold operating and
21 degree granting authority for their two- and
22 four-year degree programs.
23          The focus of my discussion today is around
24 the operating and degree granting authority aspect
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1 of the College's work only.
2          The College was first granted operating
3 authority through the Illinois Board of Higher
4 Education, and the process I described, in 2010,
5 October, I believe.  And, subsequently, was awarded
6 degree granting authority for two Associate level
7 programs.  An associate in biology and an associate
8 in physical therapist assistant in the Fall of 2011.
9          And, subsequently, awarded degree granting

10 authority for two baccalaureate level programs.  A
11 baccalaureate of science in biology, and
12 baccalaureate of science in chemistry in the fall of
13 2013.
14     Q   Now, can you explain to us what, when these
15 institutions, the IBHE authorizes this, but do the
16 institutions have to go through an accreditation
17 process?
18     A   Yes.  The Illinois Board of Higher Education
19 is part of a regulatory triad for post secondary
20 education.  IBHE serves the State authorizer
21 function.  The other two entities in the regulatory
22 triad are the U.S. Department of Education, at the
23 federal level, and then institutional and/or
24 programmatic accrediting bodies that have
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1 responsibility for accreditation.
2          Subsequent to achieving State authorization
3 to operate and grant degrees, our administrative
4 rules require that institutions conferring degrees
5 achieve institutional accreditation in a period of
6 time of five years upon the date of authorization.
7          Our application for operating authority
8 requires the institutions submit plans, if they are
9 brand new entities, for achieving that accreditation

10 within the five year timeline as described in our
11 rules.
12     HEARING OFFICER:  Excuse me, is that from degree
13 granting authority or for operational authority, was
14 the five year plan?
15     THE WITNESS:  It is both.
16     HEARING OFFICER:  It is both.
17     THE WITNESS:  Yes.
18     HEARING OFFICER:  So, but you operate, you don't
19 have degree granting authority yet, right?
20     THE WITNESS:  That is correct.  And to clarify,
21 may I clarify?
22     HEARING OFFICER:  Please do.
23     THE WITNESS:  Thank you so much.  I should
24 clarify and correct my statement.  Most accrediting
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1 bodies will not entertain an institutional candidate
2 for accreditation until they have achieved, first of
3 all, State authorization, as a prerequisite
4 requirement.
5          And then, secondly, in addition to their
6 own accreditation application processes,
7 institutions must have produced at least one class
8 of graduating students.  So degree granting
9 authority is the operating feature here.

10     HEARING OFFICER:  Benchmark.
11     THE WITNESS:  Yes.
12     HEARING OFFICER:  So five years from the date
13 you grant it, not from the date of the first person
14 who graduates?
15     THE WITNESS:  Yes.
16     HEARING OFFICER:  Okay.  That's specifically
17 spelled out in your rules and regulations or do you
18 know?
19     THE WITNESS:  The rules, to my knowledge, do not
20 go to that level of specificity, but they do give a
21 five year time frame to achieve accreditation.
22     HEARING OFFICER:  Okay.  Thank you.
23     MS. STEFFY:  Q  To clarify further, when
24 institutions, and specifically Northwest Suburban
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1 College, is going through the process and the
2 accreditation, does the IBHE stay involved, did they
3 stay involved with that process and explain in
4 further detail, as you just explained to the
5 Administrative Judge?
6     A   We require as a condition of the application
7 process, for both operating and degree granting
8 authority, that the institution describe, if it is a
9 brand new entity, not already accredited, that it

10 describe its timelines and plans for achieving
11 accreditation, as well as the entity with which they
12 intend to pursue accreditation.
13          We, as an agency, monitor and follow-up on
14 institutional progress toward achieving those
15 projected deliverables around accreditation.  And
16 accrediting bodies routinely communicate with our
17 agency about their actions, about institutions,
18 actions to confer accreditation, actions to place
19 accredited institutions on regulatory or
20 probationary kinds of status.  Actions to remove or
21 suspend accreditation.
22          So accrediting bodies routinely stay in
23 communication with us and we stay in communication
24 with institutions as well about their progress.
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1     Q   Okay.  So jumping to the matter at hand.
2 What prompted the investigation that led the IBHE to
3 revoke and, essentially, start this hearing process
4 for Northwest Suburban College, their authorization
5 to operate?
6     A   Our gathering here today is predicated on
7 activity that began in June of 2016.  At that time,
8 my staff member, an analyst in the Academic Affairs
9 Unit, was reviewing the profile or list of

10 institutions in Illinois that held accreditation
11 through ACICS, the national accrediting body that is
12 also referred to as the Accrediting Council of
13 Independent Colleges and Schools.
14          We had received, as an agency, notice from
15 the U.S. Department of Education that the federal
16 body, the Department of Education, was considering
17 removing ACICS from its list of approved
18 accreditors.
19          IBHE staff reached out to all Illinois
20 schools that held ACICS accreditation to ensure that
21 these schools were aware of this potential U.S.
22 Department of Education action, and to encourage
23 schools to consider their options as the work of the
24 Department of Education unfolded.
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1          In doing that review, the analyst assigned
2 to the task noted that in the case of Northwest
3 Suburban College of Basic and Allied Health
4 Sciences, that we had, as I previously noted,
5 approved the College to offer four degree programs.
6 Two Associate level and two Baccalaureate level
7 programs.
8          The ACICS website listed Northwest Suburban
9 College as an accredited institution, but approved

10 only to offer the Associate in Biology program.
11     HEARING OFFICER:  Excuse me, do you mean
12 approved by accredited?
13     THE WITNESS:  Yes.
14     HEARING OFFICER:  Okay.  So they're accredited
15 to offer Associate of Arts degrees, but not approved
16 at that time for any Baccalaureate or higher degree
17 programs.
18     THE WITNESS:  Correct.  The analyst reached out
19 to the College to ask for information about this
20 discrepancy, and also reached out to the accreditor
21 to ask for information.
22     So that June 2016 activity is the beginning
23 point for where we are today.
24     HEARING OFFICER:  I have a question about that,
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1 because I looked through the materials.  Just
2 because you are accredited, one, is there a
3 requirement that you be accredited at the other one,
4 at that time, or don't you have the five-year period
5 or?
6     THE WITNESS:  An institution must seek approval
7 from an accrediting body to expand their academic
8 offerings.
9     HEARING OFFICER:  But you indicated that, first

10 that you had approved them for these programs, the
11 Board did, right?
12     THE WITNESS:  Yes.
13     HEARING OFFICER:  Okay.  So they got
14 accreditation on the Associates, and so was there
15 some time frame within which they're supposed to get
16 accredited for the higher degrees, that's what I am
17 confused about?
18     THE WITNESS:  Because of the high stakes nature
19 of both State authorization and accreditation, it is
20 expected that institutions will be in communication
21 simultaneously with their accrediting body about
22 developing plans.
23          So, the institution, in expanding the level
24 of education that it was offering from Associate
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1 level and receiving approval in 2011 to do that, to
2 Baccalaureate level in 2013, should have secured a
3 approval from their accreditor to expand the, the
4 scope and the level of their academic offerings.
5          It is our understanding, from the
6 accreditor, that Northwest Suburban College had not
7 notified them of that, and sought permission to
8 continue to expand their scope and level of academic
9 offerings.

10     HEARING OFFICER:  But when they went for
11 accreditation, wouldn't they have provided
12 information?  Did they not provide the information
13 to the accrediting body that they offered those
14 programs?
15     MS. STEFFY:  Q  Can I, just so they were
16 approved by the IBHE for four programs; is that
17 correct?
18     A   Yes.
19     Q   And when IBHE looked at ACICS's website,
20 ACICS only listed one program being accredited by
21 ACICS; is that correct?
22     A   That is correct.
23     Q   And what program is that?
24     A   The Associate in Biology degree.
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1     Q   And there was a physical therapy assistant
2 Associate's degree and then --
3     MS. PARKER:  Can we just object to the form.
4     MS. STEFFY:  Okay.  I'm sorry, I was trying to
5 help.
6     MS. PARKER:  I know you're trying to help.
7     HEARING OFFICER:  Right, right.  Do your best
8 to.
9          She's asking to reask you the question.  So

10 I'm going to let you ask the questions, and I'll
11 continue on.
12     MS. STEFFY:  Q  Okay.  Of the four degrees that
13 IBHE offered, which degree was authorized by ACICS?
14     A   ACICS showed on their website that they
15 recognized Northwest Suburban College and had
16 approved the College to offer the Associate in
17 Biology degree only.
18     Q   And did the IBHE reach out to ACICS and ask
19 them why Northwest Suburban College was not
20 accredited for the other three programs?
21     A   Yes.
22     Q   And what was the result of that?
23     A   The result of that inquiry has multiple
24 parts.  Staff were informed that Northwest Suburban
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1 College did not know they needed to seek approval or
2 communicate with their accreditor about the other
3 degree programs.
4          Staff also checked with ACICS to -- let me
5 back up.  Staff were informed also by the College
6 that they were in the process of filing applications
7 to ACICS for those programs, and that they
8 anticipated, in December of 2016, that ACICS would
9 have completed review, and certainly one would

10 imagine with a favorable outcome.
11          In light of the discrepancy, and the
12 College's communication to staff at the agency, that
13 work was underway on this front, we extended a
14 courtesy period to see if this discrepancy could be
15 removed by the accreditor.
16     HEARING OFFICER:  Let me interrupt you, to make
17 sure I understand this and the record is clear.
18          So is there some document that you provide
19 to the College saying that everything we approved,
20 that you must apply for accreditation within a
21 period of time?
22          I know you have to complete it, you say,
23 within the five years from the date that you begin
24 to operate, that's what you said before, correct,
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1 that's correct?
2     THE WITNESS:  Uh-huh.
3     HEARING OFFICER:  So what about, it appears that
4 there was accreditation for the Associate degree,
5 but not, is there some document or rule or
6 regulation or code that says when you have to start
7 applying for that accreditation?
8     THE WITNESS:  To clarify, at this point in time,
9 we are talking about institutional accreditation.

10 So Northwest Suburban College holds institutional
11 accreditation through ACICS, and for a given scope
12 of work, which, in June 2016, included offering one
13 Associate level program only.
14     HEARING OFFICER:  Okay.  I understand now.
15 Okay.  So there is no time frame.  I mean you're
16 saying it's institutional, so you can't pick your,
17 whatever you're approved for, you can't just pick
18 and say you're accredited unless accredited for all
19 this, whatever is being offered by the College, is
20 that?
21     THE WITNESS:  In this particular case, yes.  And
22 the rule that I am speaking about refers to
23 institutional accreditation.  It is not pertinent to
24 this matter, but there are also forms of specialized
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1 accreditation for specific programs in specific
2 fields.
3          I add that for information sake, but the
4 notion of specialized accreditation for specific
5 programs is not at issue here.  We are speaking to
6 institutional accreditation only, for the
7 institution's scope of work.
8     HEARING OFFICER:  Okay.  Just one follow-up
9 question and then I'll let you continue.

10          With respect to the advertising for the
11 College, did it specify that there is only
12 accreditation for the Associate's or was it just say
13 we're accredited, do you have any information on
14 that?
15     THE WITNESS:  Our administrative rules require
16 that institutions disclose on their website, their,
17 I'll call it their accreditation statute.
18          We do not require institutions to, because,
19 again, this is about institutional accreditation, we
20 do not require them to speak to on their website
21 specific programmatic accreditation, unless that's
22 pertinent to the kind of information a student would
23 need to seek to make a decision about entering the
24 program.

Page 28

1          So, our rules speak to transparency for
2 students on a variety of matters.  Students need to
3 be assured that if they are beginning work at a
4 brand new school, that is not accredited, we require
5 institutions to note that students are beginning
6 academic work at an institution that is authorized
7 by the State, but not accredited at this time.  And
8 that implies there is a certain amount of risk.
9          We give institutions up to five years to

10 achieve institutional accreditation.  And once that
11 is achieved, which Northwest Suburban College did,
12 they are to note on their institutional website that
13 they hold accreditation.
14          It is the responsibility of the accrediting
15 body to report the details of the accreditation and
16 the standing or status of any individual institution
17 in detail on that site.
18          You know, all the places that the school
19 has, and this is not relevant to this particular
20 institution, but, but institutional accreditation
21 can cover multiple campuses, for example.  Multiple
22 levels of educational offering, et cetera.
23          In this case, Northwest Suburban College
24 disclosed on their website that they held
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1 accreditation by ACICS as we required.
2     HEARING OFFICER:  Okay.  That was my question.
3 So there was no differentiation, even though they
4 did not hold accreditation for the Baccalaureate
5 program, they just indicated that they were
6 accredited in June of 2016?
7     THE WITNESS:  Yes.
8     HEARING OFFICER:  Okay.  And yet they weren't,
9 correct?

10          Accredited for the, those two programs that
11 were not on ACICS's information that you received,
12 because they haven't been accredited by ACICS,
13 correct?
14     THE WITNESS:  The institution held
15 accreditation, but through ACICS, however, it is my
16 understanding, in communicating both with the
17 institution and with ACICS, that the institution had
18 not conveyed or sought approval under that
19 institutional accreditation to expand its
20 educational offerings beyond the Associate in
21 Biology that they had communicated with ACICS about.
22          Consequently, ACICS showed only the
23 Associate in Biology as part of the institutional
24 accreditation.  The two Baccalaureate degrees and
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1 the Associate in Physical Therapist Assistant were
2 not reported on their website.
3     HEARING OFFICER:  On ACICS's website?
4     THE WITNESS:  (Indicating.)
5     HEARING OFFICER:  Okay.  But on the school's
6 College website it also said just accredited, it did
7 differentiate that they had not actually received
8 accreditation for the Baccalaureate programs,
9 correct?

10     THE WITNESS:  Correct.
11     HEARING OFFICER:  You can ask questions.  Thank
12 you.
13     MS. STEFFY:  Q  So when IBHE, going back to the
14 website, noticed that ACICS had not issued approval
15 for the three other programs, what actions did IBHE
16 take regarding those issues?
17     A   We inquired with Northwest Suburban College
18 about the discrepancy.  Staff were told that the
19 College was in the process of completing the
20 documentation or application paperwork involved in
21 securing ACICS approval for those degrees.
22          And we, consequently, and that the College
23 anticipated a December 2016 decision on the part of
24 ACICS to recognize that expanded Baccalaureate level
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1 education.
2          As a result, we requested that the College
3 remove listing from its website the Baccalaureate
4 level degrees in biology and chemistry.  We didn't
5 want new, for potential students to think those
6 program were available, were available as
7 accredited, part of the accredited institutions
8 offerings.
9          We also, at the same time, learned that the

10 Associate of Physical Therapist Assistant degree had
11 not been implemented.  This is in June and fall of
12 2016.  That program had been approved in the fall of
13 2011.  We communicated with the College that we were
14 going to remove the Associate in Physical Therapist
15 Assistant degree from the program inventory for the
16 College, because it had not been implemented within
17 a period of one year from the date of authorization,
18 as required in our rules.  We had those
19 communications.
20     MS. STEFFY:  Can we go off the record for a
21 second?
22     HEARING OFFICER:  Oh, sure.
23          (Whereupon a break was taken at 2:23.)
24          (Back on the record at 2:29.)
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1     HEARING OFFICER:  Okay.
2     MS. STEFFY:  Q  So, I'm sorry if I stopped you.
3 Was there anything else you would like to add?
4     A   Yes.  Yes.  In follow-up to noticing this
5 discrepancy, we conducted a site visit, three IBHE
6 staff members visited the school in October 2016 to
7 discuss the discrepancies.  And, also, to address
8 the matter of the U.S. Department of Education's
9 potential actions around the accreditor, ACICS.

10          During the October 2016 site visit, the
11 College indicated that they were potentially
12 exploring accreditation through the Higher Learning
13 Commission.
14     HEARING OFFICER:  Are you referring to 2016, you
15 just said October, you're talking about what year?
16     THE WITNESS:  October 2016.
17     HEARING OFFICER:  Okay.  So I just wanted to
18 make sure.
19     THE WITNESS:  And affirmed that work was
20 underway with ACICS around, I'll call it potential
21 approval of their Baccalaureate programs.
22     MS. STEFFY:  Q  Did you, I'm sorry, did you say
23 IBHE, was IBHE notified that the U.S. Department of
24 Education was planning on revoking ACICS's
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1 recognition as an accreditor?
2     A   Yes.  That decision was affirmed in December
3 of 2016.  And institutions who were affected as
4 holding ACICS accreditation, were given an 18-month
5 period to pursue alternate plans.
6     Q   Is there another accreditation body, though,
7 besides the U.S. Department of Education, that also
8 accredited ACICS or is it just the Department of
9 Education?

10     A   There are two bodies in the United States
11 that have the authority to recognize accrediting
12 bodies as providing legitimate review of
13 institutions and their programs.
14          The first is the U.S. Department of
15 Education.  The second is the Council for Higher
16 Education Accreditation, or C-H-E-A, CHEA.
17          During this period of time, ACICS held
18 recognition through CHEA as well, and continues to
19 hold, despite the actions of the Department of
20 Education, recognition through CHEA.
21     Q   Okay.  After the October 20th, 2016 site
22 visit, what other steps did the IBHE take to assist,
23 I'm going to refer to Northwest Suburban College as
24 NWSC, if that's okay, to assist with the
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1 accreditation issues?
2     A   Following the December 2016 letter from,
3 from the U.S. Department of Education, pertaining to
4 its decision about ACICS, its communications to the
5 field, I'll say, in January, let me pause a moment,
6 I need to think, just a moment.
7          In January of 2017, the then Deputy
8 Director for Academic Affairs conducted a site visit
9 at the institution to discuss accreditation plans.

10 We had concerns, because of the October 2016 site
11 visit, that the school administration, in conveying
12 interest in pursuing accreditation through the
13 Higher Learning Commission, as an alternative, was
14 not fully aware of the complexities and the amount
15 of time that it would likely take to secure
16 candidacy through the Higher Learning Commission and
17 complete the entire accreditation review process.
18          Staff advised in October 2016 that the
19 College administration consider an accreditor with a
20 shorter timeline, ACCSC, the Accrediting Commission
21 of Career Schools and Colleges.
22          The January 2017 site visit was to check in
23 on the status of the same.  We also --
24     HEARING OFFICER:  Can you elaborate on what you
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1 mean by the time frame for accrediting for HLC
2 versus the other one that you maybe suggested to
3 them, because I'm not sure that's kind of
4 understandable of what the time frames were with
5 respect to the accreditation process?
6     THE WITNESS:  There are two broad categories of
7 entities that offer institutional accreditation.
8 And both categories of accreditors can be recognized
9 by the Department of Education and also CHEA.

10          One is called National Institutional
11 Accreditation, ACICS, and ACCSC are national
12 accreditors of institutions.
13          The second broad category is regional
14 accreditation.  The Higher Learning Commission is
15 the regional accreditor for institutions.
16          As the name implies, the Higher Learning
17 Commission is one of several regional accrediting
18 bodies in the United States, and it is a generally
19 accepted tenant in the field of post secondary
20 education, that regional accreditation is the most
21 rigorous of the two types of institutional
22 accreditations.
23          Candidacy through the Higher Learning
24 Commission is not assured based on interest only.
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1 The Higher Learning Commission has a process to vet
2 interested institutions and their viability to even
3 be a candidate for regional accreditation through
4 the Higher Learning Commission.
5          There is time involved in that process.  In
6 addition, both national and institutional
7 accreditors will require substantial evidence from
8 the applicant institution.  Likely at least one site
9 visit by an accreditation team.  Time for staff with

10 the accrediting body, regional or national, to
11 review the findings of the team and the application
12 materials.
13          And then also a formal decision on the part
14 of the accrediting body's board to affirm or deny
15 the application for accreditation.
16          Those processes, with the Higher Learning
17 Commission, can take anywhere from three to five
18 years.  With national accreditors, depending on the
19 type of institution and its mission and scope, you
20 know, 18 months to three years, maybe.
21          These are variable timelines, but staff in
22 October of 2016 were concerned that the College did
23 not seem to have an awareness of the complexity of
24 pursuing regional accreditation, nor of the kinds of
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1 standards for operations that would be expected.
2          That prompted a January 2017 follow-up
3 visit by the then Deputy Director for Academic
4 Affairs.
5          We also conducted additional site visits,
6 related to actions that unfolded in 2017.  The
7 Deputy Director at that time for the Board of Higher
8 Education did another site visit with the College in
9 May of 2017, and, again, expressed the importance of

10 continuously maintaining accreditation.
11          Specifically addressed in that site visit
12 and in a follow-up letter to the school in June of
13 2017, that a lapse in accreditation is not
14 permissible in our rules.  And that would be a
15 violation of the conditions under which they were,
16 as a College, granted operating and degree granting
17 authority.
18          We also followed up with a fourth site
19 visit in September of 2017.  I participated in that
20 September 2017 site visit with the then Deputy
21 Director of Academic Affairs.
22     Q   Okay.  I'm going to direct.  Was there, in
23 2017, was there any communication between you and,
24 I'm sorry, the IBHE and ACICS regarding Northwest
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1 Suburban College?
2     A   Yes.  ACICS, as is the case for all
3 accrediting bodies, be they regional, national,
4 institutional, or specialized, routinely communicate
5 to our State authorizing agency, as well as any
6 state authorizing agency, about their work and the
7 decisions of their Boards.
8          In January of 2017, ACICS informed us that
9 they had deferred Northwest Suburban College's

10 request for approval of Baccalaureate programs.  And
11 in February 2017, ACICS communicated with us that
12 they were placing Northwest Suburban College on show
13 cause status for operating programs without the
14 accrediting body's approval.
15          The accreditor, as a matter of routine,
16 also informed us, subsequent to that February
17 decision, that in -- one moment, please.
18          That in April 2017, the, they had
19 communicated with the College to suspend
20 Baccalaureate program work, and that the College had
21 communicated with ACICS, the College's intention to
22 relinquish it's accreditation at the end of its
23 current accreditation cycle period, which at that
24 time would have concluded December 31st, of 2017.
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1          ACICS then conducted, in June of 2017, what
2 they called a limited quality assurance site visit.
3 Knowing that they had an accredited institution with
4 some compliance issues and an institution that would
5 be allowing its accreditation through ACICS to end
6 at the end of its cycle, they conducted a limited
7 quality assurance site visit and reported to us the
8 finding of that visit in August 2017, which included
9 15 very substantial areas of lack of compliance with

10 ACICS accreditation requirements.
11          ACICS also notified the Board of Higher
12 Education, in August of 2017, that they were
13 withdrawing accreditation for Northwest Suburban
14 College of Basic and Allied Health Sciences by
15 suspension.
16          Through their accreditation processes, the
17 College had and did seek an appeal of that decision,
18 which was denied on November 16th of 2017.  Those
19 things were communicated to IBHE by ACICS.
20     Q   What actions did the IBHE take, or, I'm
21 sorry, you said, what did you receive from ACICS
22 that notified you that the accreditation had been
23 withdrawn by ACICS?
24     A   We received a letter.
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1     Q   A letter.
2     A   This information was also posted on the
3 ACICS website.
4     Q   Okay.  I'm going to mark this as Plaintiff's
5 Exhibit A.
6     HEARING OFFICER:  So you're tendering a copy to
7 Counsel?
8     MS. STEFFY:  I'm tendering a copy to Counsel.
9     HEARING OFFICER:  Is that a copy for Counsel or

10 a copy for the record?
11     MS. STEFFY:  I do have a copy for Counsel.
12     HEARING OFFICER:  So, you're tendering
13 Plaintiff's Exhibit Number A.  So you wanted to show
14 your client that, I take it?
15     MS. STEFFY:  Q  Okay.  Can you tell me what --
16 or do you recognize this document?
17     A   Yes.
18     Q   And can you tell me what this document is?
19     A   This document is a letter from the
20 Accrediting Council for Independent Colleges and
21 Schools, dated August 9th, 2017, informing Northwest
22 Suburban College, President Dr. Mohammed AliNiazee,
23 of the withdrawal of accreditation by suspension
24 action by ACICS, and the conditions under which that
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1 decision was made.
2     Q   And this was actually sent to the IBHE?
3     A   Yes.  This letter was copied to the then
4 Deputy Director for Academic Affairs of the Illinois
5 Board of Higher Education, Dr. Daniel Cullen.
6     Q   Okay.
7     HEARING OFFICER:  Are you asking for admission
8 of that?
9     MS. STEFFY:  Yes, Your Honor, I would like to

10 admit this into evidence.
11     HEARING OFFICER:  Counsel, any objection?
12     MS. PARKER:  No objection, aside from the fact
13 that it's not related to the grounds, but we'll
14 continue to go forward, we'll address that.
15     MS. STEFFY:  Q  Well, did the IBHE use this
16 letter as a basis for any actions that they took
17 pursuant to Northwest Suburban College?
18     A   Yes.  IBHE used the findings of ACICS to
19 request that in December of 2017 the Board of Higher
20 Education appoint a hearing officer to pursue
21 potential revocation of the College's operating and
22 degree granting authorities.
23     HEARING OFFICER:  Okay.  No objection,
24 Plaintiff's Exhibit A will be part of the record.
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1          Do you have an extra copy for me?  And then
2 you can use this for cross, if you need to,
3 Ms. Parker.
4     MS. STEFFY:  Q  So after -- so this was issued
5 in August of 2017.  You said the IBHE, I believe you
6 had stated that the IBHE did another site visit in
7 September of 2017.
8          Did the IBHE address the concerns with
9 ACICS at the time?

10     A   Yes.  Then Deputy Director for Academic
11 Affairs, Dr. Daniel Cullen, and I conducted a site
12 visit with senior leadership of Northwest Suburban
13 College, including President AliNiazee, and
14 Executive Vice-President, Kareem Irfan, on
15 September 6th of 2017.
16          We specifically addressed the College's
17 situation that, and were informed, verbally, during
18 that meeting, that the College was appealing the
19 decision of the ACICS.
20          We discussed that regardless of the finding
21 of the appeals process, because the College had
22 relinquished it's accreditation through ACICS,
23 effective 12-31-17, the College would be without
24 accreditation beginning January 1, 2018.
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1          And this was a matter of existential
2 importance for the College's degree granting
3 operations.
4          We discussed the College's intentions to
5 look at potential accreditation through ACCSC as
6 well, but affirmed, again, that there was no likely
7 timeline with potential acceptance of accreditation
8 by ACCSC, where there would not be a lapse of
9 accreditation, and that our rules do not allow for a

10 lapse of accreditation.
11     Q   And how many times through, since June of
12 2016, did, do you feel you had communications with
13 NWSC regarding the lapse of accreditation?
14     A   We conducted four in-person site visits with
15 the College, at which accreditation issues and the
16 importance of maintaining or achieving accreditation
17 without a lapse were discussed.  There were
18 intermediate follow-up communications by phone and
19 letter as well.
20     Q   At any time did the IBHE discuss with NWSC
21 any alternative actions that they could take in
22 regards to the lapse in accreditation?
23     A   Yes.  In conversation with President
24 AliNiazee, and Executive Vice-President Irfan, we
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1 discussed the possibility that the College could
2 look to relinquish, voluntarily, its operating and
3 degree granting authorities through the Illinois
4 Board of Higher Education.  Maintain its
5 authorizations to offer its vocational programs
6 through PBVS authorizations, and seek accreditation
7 through ACCSC for its PBVS enterprise.
8          I advised the leadership, as did
9 Dr. Cullen, that this would be a good opportunity

10 for the College to really learn more about the kind
11 of expertise they needed on their staff, especially
12 their senior staff, to effectively administer a post
13 secondary institution and effectively ensure
14 compliance and communication with and across the
15 various regulatory bodies.
16          That they could, as a College, build that
17 expertise, build their administrative
18 infrastructure, if you will, to ensure healthier
19 compliance.  So that, for example, enrollment in
20 degree programs, et cetera, is properly
21 administered.
22          And then, subsequently, come back to the
23 Board of Higher Education and seek operating and
24 degree granting authority at a later date, and
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1 potentially expand their mission at a later date.
2     HEARING OFFICER:  I'm sorry, you used the term
3 PVS, can you explain, for the record, what that is,
4 because I don't know.
5     THE WITNESS:  The term PBVS stands for private
6 business and vocational schools.  It is a category
7 of post secondary education that the Board of Higher
8 Education regulates for vocational training leading
9 to a certificate or a diploma, but not a degree.

10     HEARING OFFICER:  Okay.  So that program wasn't,
11 was something that you were offering for the
12 programs that they had in existence, or was it
13 something that would be helpful in the future?
14     THE WITNESS:  At this time, Northwest Suburban
15 College has authorization, through the Illinois
16 Board of Higher Education, as a private business and
17 vocational school, it offers a series of what I will
18 call med tech kind of shorter term training
19 programs.  Those are not the subject of the hearing
20 today.
21          They also hold degree granting authority
22 and operating authority as a degree granting
23 institution.
24          My recommendation, in the fall of 2017, to
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1 the College is that they voluntarily relinquish that
2 operating and degree granting authority.  Focus
3 their efforts on improving the administration of
4 their PBVS programs, seek accreditation for their
5 PBVS programs.
6          Under PBVS rules, accreditation,
7 institutional accreditation is optional or not
8 required, but that would be a healthy exercise for
9 the school, in my professional opinion.  And then

10 return at a later date to seek a fresh operating and
11 degree granting authorities.
12     HEARING OFFICER:  Thank you.
13     MS. STEFFY:  Q  In August, so, in August of,
14 August 9th, 2017, you received the letter in ACICS
15 indicating that they withdrew.  Was there any action
16 taken by the IBHE after this letter was issued, or,
17 I'm sorry, strike that.
18          Were you -- did NWSC appeal ACICS's
19 withdrawal of suspension, to your knowledge?
20     A   Yes.
21     Q   And do you know the results of that appeal?
22     A   I do know the result.  ACICS denied the
23 appeal, and affirmed withdrawal of or suspension of
24 accreditation, effective November 16th, 2017.
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1     Q   And how did you find out that information?
2     A   That information was shared with us via a
3 letter from ACICS, and via communications on the
4 ACICS website.
5     Q   Okay.  I'm going to show you what's been
6 marked as Plaintiff's Exhibit B.  I am tendering a
7 copy to Counsel and to the Judge.  And then this is
8 just a copy.
9          Can you look at document?

10     A   Yes.
11     Q   Are you familiar with this document?
12     A   Yes.
13     Q   Can you tell me what this document is?
14     A   This document is a letter from the
15 Accrediting Council for Independent Colleges and
16 Schools, dated November 16th, 2017, addressed to
17 President Mohammed AliNiazee, of Northwest Suburban
18 College, indicating that the ACICS Review Board of
19 Appeals considered the College's appeal of the
20 August 9th, 2017 decision by the Council to withdraw
21 the institution's accreditation by suspension.  And
22 to affirm the previous decision of the Council.
23     Q   And based on this information that you
24 received from ACICS, what actions did the IBHE take?
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1     A   Based on the November 16th, 2017 decision,
2 the IBHE communicated with the school and proceeded
3 to prepare a request for our Board in their
4 December 2017 meeting, to request the appointment of
5 a hearing officer for the purposes of potential
6 revocation of the College's operating and degree
7 granting authorities.
8     Q   And, again, and why, why is this, withdrawal
9 of accreditation -- or strike that.

10          Move to admit Plaintiff's Exhibit B into
11 evidence.
12     HEARING OFFICER:  Any objection to B?
13     MS. PARKER:  No.  We're willing to stipulate,
14 for the record, that the accreditation was lost.  We
15 do not dispute that whatsoever.
16     HEARING OFFICER:  All right.  So Plaintiff's
17 Exhibit Number B will be admitted without objection.
18     MS. STEFFY:  Okay.  I think that's it for me.
19 That's all, I'm done.
20     HEARING OFFICER:  Okay.  Cross-examination,
21 Miss Parker.
22     MS. PARKER:  Okay.
23
24
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1                  CROSS EXAMINATION
2                    by Ms. Parker:
3     MS. PARKER:  Q  Thank you, Dr. Bernoteit.  You
4 gave a lot of really detailed testimony, and for
5 purposes of Hearing Officer Cavanaugh, I might ask
6 you to retread some ground, just because, as we
7 know, the world of higher education accreditation
8 State authorization can be complicated.
9          So, to start off, isn't it true that IBHE

10 granted the College, I'm talking about Northwest
11 Suburban College, when I refer to the College,
12 granted the College degree granting authority for
13 its Associate's degree program, before it had the
14 ACICS accreditation?
15     A   Yes.
16     Q   Is it also true that Northwest Suburban
17 College, I don't mean Northwest, I mean IBHE, is it
18 also true that IBHE granted the College degree
19 granted authority for its Bachelor's program before
20 it had ACICS accreditation?
21     A   Could you remind me of the date of the
22 initial accreditation?  May I ask that question?
23     DR. ALINIAZEE:  Fall of 2014.
24     HEARING OFFICER:  What was the date?
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1     MR. IRFAN:  Fall of 2017.
2     HEARING OFFICER:  I still can't hear you.
3     DR. ALINIAZEE:  Accreditation date of fall of
4 2017.
5     HEARING OFFICER:  Fall of 2017?
6     DR. ALINIAZEE:  I'm sorry, fall of 2014.
7     THE WITNESS:  Thank you.  Yes.
8     DR. ALINIAZEE:  Fall of 2014 we got
9 accreditation.  And we got the authority from them

10 in the fall of 2013.
11     THE WITNESS:  Thank you.  Yes.
12     MS. PARKER:  Q  And is it customary for IBHE to
13 grant authority, degree granting authority, prior to
14 an institution receiving it's accreditation?
15     A   Yes.
16     Q   And at one point, when you were talking, I
17 believe that you said that during your discussions
18 with the College, you learned that they were going
19 to, potentially, be impacted by ACICS losing their
20 accreditation or their recognition from the
21 Department of Education?
22     A   Yes.
23     Q   So, to back up, you discussed at length how
24 IBHE reached out to ACICS accredited schools
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1 regarding the Department of Education's potential
2 withdrawal of ICS's recognition by the Department?
3     A   Uh-huh.
4     Q   And I want to clarify for the record, isn't
5 it true that you reached out to all the ACICS
6 schools, not just the College?
7     A   Yes.
8     Q   And the fact that, is it also true that
9 ACICS losing, potentially losing, and ultimately

10 losing, their recognition, was unrelated to any of
11 the conduct of the College?
12     A   Yes.
13     Q   In other words, would it be fair to say that
14 the Department of Education withdraw the recognition
15 of ACICS because of its decisions related to ACICS,
16 not because of anything pertaining to the College?
17     A   Correct.
18     Q   Just for the record, I just didn't want
19 there be to any confusion around because there can
20 be.
21     HEARING OFFICER:  There wasn't, but thank you.
22     MS. PARKER:  Okay.  Good.
23     Q   Another topic that came up was the idea of
24 the College listing on their website whether or not
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1 they were ACICS accredited.
2          And one of the other topics that came up
3 was the idea that various programs, whether or not
4 they needed to also list that they were ACICS
5 accredited.
6          In your professional experience, is it
7 customary for a college or an institution to list
8 not only that they have institutional accreditation,
9 but to also say that their various programs have

10 ACICS accreditation or accreditation from another
11 agency?
12     A   It depends.
13     Q   And does IBHE require that if a college,
14 let's say, for example, is ACICS accredited, that
15 they list on their website that each one of their
16 programs is approved by ACICS?
17     A   No.
18     Q   So, in your opinion, was it unusual that the
19 College had not listed on their website that whether
20 or not their specific programs were ACICS
21 accredited?
22     A   No.
23     Q   You talked about, you mentioned ACCSC a few
24 times.  Just, again, to clarify the record, is it
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1 true that ACCSC is another national accrediting
2 agency?
3     A   Yes.
4     Q   And you mentioned that, is it correct that
5 you said that you recommended that the College
6 potentially consider pursuing accreditation with
7 ACCSC?
8     A   Yes.
9     Q   And what, in what context did you ask them

10 to consider pursuing accreditation with ACCSC?
11     A   That occurred on at least two separate
12 occasions.  In October of 2016, my staff, who
13 conducted a site visit, recommended that the College
14 consider ACCSC or a similar alternate body with a
15 potentially shorter accreditation time length than
16 the Higher Learning Commission.
17          I, personally, recommended consideration of
18 ACCSC, based on the fall 2017 conversations with
19 senior leadership, their interest and work already
20 with ACCSC, and the possibilities that it would
21 afford them, in addition to their degree granting,
22 the possibilities that would afford them with their
23 PBVS work.
24     Q   One of the things that I believe that you
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1 said a few times in your testimony was that the
2 lapse of accreditation was not permissible under the
3 rules.
4          What rules are you referring to,
5 specifically?
6     A   I am referring to the administrative rules
7 for the -- I'm sorry, one moment.
8          The administrative rules for Illinois
9 Independent Colleges and Universities.

10     Q   Do you know if there is a specific rule that
11 states that a lapse in accreditation will not be
12 permitted?
13     A   The rules do not verbally express that
14 precise statement.
15     Q   So, on what are you basing the conclusion
16 that there cannot be a lapse in accreditation for a
17 college?
18     A   The administrative rules give new
19 institutions up to five years to achieve
20 accreditation.  Accreditation is an accepted and
21 necessary standard for operating post secondary
22 institutions, in that it serves purposes.
23          First of all, an institution of higher
24 education cannot participate in Title 4 federal
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1 financial aid through the U.S. Department of
2 Education, unless it is accredited.
3          So there is jeopardy for students enrolled
4 in institutions in being able to -- there is
5 potential jeopardy for students enrolled in
6 institutions that have a lapse or loss of
7 accreditation, that is highly consequential to
8 students.
9          In addition, there is a widely held

10 expectation that students who present their degrees
11 for the purposes of employment or licensure, for
12 example, have received those degrees from a State
13 authorized and accredited institution.
14          There is potential jeopardy for, for
15 students who graduate from an institution that is
16 not accredited.
17          Lastly, it is an accepted standard among
18 post secondary education that students who wish to
19 transfer credits they have earned or degrees they
20 have completed from one institution for the purposes
21 of continuing in their education to degree
22 completion or to obtain a higher next level degree,
23 that the transcript they present to this next
24 institution comes from an accredited institution.
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1          There is jeopardy for students who cannot
2 do that, in not having their prior educational work
3 accepted for the purposes of future degree
4 completion or additional higher level degree
5 completion.
6          For those various reasons, there are
7 serious issues with loss of accreditation.
8     Q   And so for IBHE, it sounds, based on your
9 testimony, that you're saying that the accreditation

10 is necessary for federal financial aid.  It has
11 impact with respect to employment, licensure,
12 transfer of credits, but isn't it true that IBHE,
13 though, will permit colleges, institutions to
14 operate and grant degrees, even though they do not
15 yet have that accreditation?
16     A   Under certain conditions, and those
17 conditions are when the institution is brand new and
18 seeking accreditation for the very first time,
19 that's that five year period to operate and grant
20 degrees.
21     Q   Dr. Bernoteit, you talked about your regular
22 communications with the College, about their
23 accreditation, I believe you called it their
24 accreditation planning.  And you talked about, at
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1 some point, that you, I think the words you used
2 that you extended a courtesy to them?
3     A   Yes.
4     Q   By giving them time, and you, I believe,
5 were talking about the fact that while IBHE had
6 approved their Bachelor's program, ACICS had not
7 approved their Bachelor's program, this came to
8 light, I believe you said you gave them an extended
9 courtesy of allowing them that time to get that

10 accreditation; is that accurate?
11     A   It is accurate to say that we allowed them
12 time to resolve the discrepancy, because we
13 understood from the College that they were in
14 process of applying.
15     Q   Okay.  So by, just to clarify, so by resolve
16 the discrepancy, you mean that you gave them time to
17 apply for that accredit -- that approval from ACICS
18 related to their Bachelor's program?
19     A   Yes, yes.
20     Q   Finally, one of the things that you had
21 mentioned was that you learned through, and I think
22 these were part of the exhibits, that you learned of
23 the College's loss of accreditation, ACICS
24 accreditation from ACICS.
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1          Did you also learn of the loss of
2 accreditation from the College?
3     A   I don't recall.
4     MS. PARKER:  Okay.  That's it for us.
5     HEARING OFFICER:  Okay.  Any redirect?
6     MS. STEFFY:  Yes.
7     HEARING OFFICER:  Okay.
8                RE-DIRECT EXAMINATION
9                    by Ms. Steffy:

10     MS. STEFFY:  Q  Stephanie, to your knowledge, do
11 the rules specifically state that grounds for
12 revocation of the operating and degree granting
13 authority is one, is loss of accreditation status
14 within an accrediting body?
15     A   Yes, that is correct.
16     Q   And that is to, just to clarify, that is
17 what happened, they, Northwest Suburban College lost
18 their accreditation with ACICS?
19     A   That is correct.
20     Q   Okay.  And then to go back to, I just wanted
21 to, when an institution is starting out the process
22 to start their institution, that is the only time
23 that they are allowed to be -- well, sorry, strike
24 that.

Page 59

1          In order for an institution, when they're
2 first starting out, to get accredited, get
3 accredited, they have to have State approval first;
4 is that correct?
5     A   That is correct.
6     Q   Okay.  So once the State approves, which in
7 this case, IBHE approves it, they then have to go
8 through an accreditation process, correct?
9     A   That is correct.

10     Q   And the State allows five years for that?
11     A   Yes.
12     MS. STEFFY:  Okay.  I think that's it.
13     HEARING OFFICER:  Any cross on that?
14     MS. PARKER:  No.
15     HEARING OFFICER:  Okay.  Anything else, Counsel,
16 are you calling anybody else?
17     MS. STEFFY:  No, we rest.
18     HEARING OFFICER:  You rest.
19          Okay.  Miss Parker, you may proceed.
20          (Whereupon a break was taken at 3:13.)
21          (Back on the record at 3:16.)
22     HEARING OFFICER:  You may proceed.
23     MS. PARKER:  We call Dr. AliNiazee.
24     HEARING OFFICER:  So if you can swear in the
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1 witness.
2          (Witness sworn.)
3                  DIRECT EXAMINATION
4                    by Ms. Parker:
5     MS. PARKER:  Q  Dr. AliNiazee, would you start
6 by, would you start by explaining what your position
7 title is at the College?
8     A   President of North Suburban College.
9     Q   And would you, briefly, tell us a little bit

10 about your background?
11     A   I'm an academician.  I spent over 50 years
12 in academic life.  I worked at University of
13 California at Riverside, and at Davis and Berkeley
14 on a combined arrangement.  And then from there I
15 went to Oregon State University.  I was a there over
16 30 years.  So my entire life has been in academic
17 areas.  And so I'm an academician.
18     Q   And Dr. AliNiazee, when did your College
19 first receive its approval to operate and have
20 degree granting authority from IBHE, do you
21 remember?
22     A   In 2011.
23     HEARING OFFICER:  So, isn't that two different
24 things?  Isn't the operating come first, or as in
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1 this case it's the same, because I'm confused about
2 that.  I thought you have to get operated and then
3 degree granting authority?
4     THE WITNESS:  Operating authority came in 2010.
5 And Associate of Science authority came in 2011.
6 And Bachelor of Science authority came in 2013.
7     HEARING OFFICER:  What came in 2013?
8     THE WITNESS:  Bachelor of Science.
9     HEARING OFFICER:  Now I understand.  Thank you.

10     THE WITNESS:  So we had three steps, operating
11 authority, Science authority, and Bachelor of
12 Science granting authority in 2013.
13     MS. PARKER:  Q  And could you tell us a little
14 bit about the history of your ACICS accreditation?
15          When did you first receive your ACICS
16 accreditation?
17     A   I am very cognizant of accreditation.  So as
18 soon as we got our approvals from IBHE in 2011,
19 2013, we immediately looked for different agencies
20 to apply for accreditation.
21          And we are very, very cautious about it.
22 We never neglected accreditation.  So we immediately
23 applied to different agencies.  We spoke with them,
24 some initial information, and then we decide to
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1 apply to ACICS, and we applied towards the end of
2 2013.
3          Do you want me to go through the whole
4 process?
5     Q   Briefly.
6     A   They visit in the summer of 2014.  So within
7 three years of our authority to operate and grant,
8 we were accredited institution back in the fall of
9 2014.

10     Q   Okay.
11     A   So we let no time pass.  We were really
12 focus on getting it done.
13     Q   Okay.  So in the fall of 2014, when you got
14 your ACICS accreditation for the College, what
15 programs were included?
16     A   We were given accreditation for medical
17 assistant, dental assistant, that is under PBVS
18 program, an Associate of Science and Biology.  At
19 that time, when they visited us, in the summer of
20 2014.
21     MR. IRFAN:  If I may, may I just help out with
22 the trans, with the pronunciation when you need it.
23 Maybe it will go faster.
24     HEARING OFFICER:  Okay.  And maybe --
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1     MR. IRFAN:  That's the only thing I'm going to
2 do.
3     HEARING OFFICER:  Okay.  If --
4     THE WITNESS:  And I'll slow down a little bit
5 too.
6     HEARING OFFICER:  Okay.  If need be, you can ask
7 for translation.  Otherwise, if you just slow down a
8 little bit, so we can understand the words, that
9 will be helpful.

10     THE WITNESS:  So, in the summer of 2014, when
11 the ACICS team came in, we had a long discussion
12 with them about all the programs that we have, our
13 facilities, infrastructure, faculty, administration,
14 they were very pleased with that.  They even
15 commented, before leaving.
16          And then at the time I asked them that I do
17 have approval for Bachelor's program, you want to do
18 it now.  They said no.  It's one class that has to
19 graduate from your students, then we'll be able to
20 review it.  However, you can apply for higher
21 degrees any time.
22     MS. PARKER:  Q  Okay.
23     A   And he said that I'll do it in 30 days.  I
24 just want to make the comment, I'll do it within 30
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1 days.
2     Q   So let's just backtrack for a minute, to
3 clarify.  So, you received your ACICS accreditation
4 and included in that accreditation were your
5 certificate programs, that you described, as well as
6 your associate degree?
7     A   That's right, in biology.
8     Q   Is it also your testimony that at the time
9 of your on-site ACICS accreditation visit, that you

10 met with the then director of accreditation at
11 ACICS, at that time, did you tell him that you had
12 received approval from IBHE for a Bachelor's
13 program?
14     A   Yes, we did.
15     Q   And what was his response?
16     A   Their response was that you just got the
17 approval.
18     MS. STEFFY:  I'm -- I'm sorry, strike that.
19     HEARING OFFICER:  I'm sorry, I couldn't hear.
20     MS. STEFFY:  Strike that.
21     HEARING OFFICER:  Okay.
22     MS. PARKER:  Q  What was his response?
23     A   His response was that you had just received
24 the approvals, and then you could run the class, and
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1 that one class, and prove that you can do it right,
2 that you can do the program.  And then at that
3 particular time, he said that they're going to apply
4 for the higher degree authority, apply for higher
5 degree authority, like the Bachelor's authority.
6     Q   Okay.  So, did, so did the director of ACICS
7 suggest that you move forward with ACICS approval at
8 that time?
9     A   Approval.

10     Q   For the Bachelor's program?
11     A   Immediately, no.  He said we want to see at
12 least a class, you get through.
13     Q   So, is it your testimony that ACICS said
14 that you needed, that they needed to see you have
15 run a class before you could seek that approval?
16     A   That's right.
17     Q   Okay.
18     A   They wanted to know that you can do it.
19     Q   And when did you seek approval of the
20 Bachelor's degree program from ACICS?
21     A   I spoke with Dr. Gurubatham, in July of
22 2015, personally, in a meeting, and asked him that
23 our Bachelor's program, what do you want us to do.
24          He said just go ahead and apply for the
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1 higher degree authority, and then we'll be able to
2 take care of this in 30 days.
3          So when he came back after that, we worked
4 on it, and submitted for the higher degree authority
5 approval at the end of June of 2016.
6     Q   And for purposes of the record, who is
7 Dr. Gurubatham?
8     A   Dr. Gurubatham was then the director of the
9 entire program of the ACICS.

10     Q   And when did you have this conversation with
11 him?
12     A   Summer of 2015, when I had the conversation
13 with Dr. Gurubatham in the meeting.
14          So he was aware.  And, also, in the
15 submittal that we submitted to ACICS, back in 2014,
16 mentions that we have approval for Bachelor of
17 Science programs.
18     Q   Okay.
19     A   Which is documented.
20     Q   And what did Dr. Gurubatham tell you would
21 be the timeline for you to receive approval,
22 potential approval of your Bachelor's program?
23     A   He said 30 days.
24     Q   30 days, and this was summer of?
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1     A   2015.
2     Q   2015, okay.  And then what occurred with
3 your ACICS accreditation after that date?
4     A   So we went on with this, and then they asked
5 us, in 2016, I think it was April of 2016, they
6 said, listen, you guys are in these programs, and
7 you have not gotten your approvals.
8          We said we submit the approval request to
9 you immediately.  So in June of 2016, and we told

10 them that we're waiting for a class to graduate.  So
11 now we have a class that graduated and submit you
12 the documentation, which we did, in June of 2016 for
13 both Bachelor of Science and Biology and Chemistry
14 for their approvals.
15     Q   Did you inform IBHE at that time that you
16 were seeking those approvals?
17     A   Yes, we did.  We were very transparent to
18 IBHE, we informed them what was going on.
19     HEARING OFFICER:  And who did you inform?
20     THE WITNESS:  We informed the director,
21 Dr. Cullen.
22     HEARING OFFICER:  Who?
23     THE WITNESS:  Dr. Cullen was the Deputy Director
24 for Academic Affairs.
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1     HEARING OFFICER:  That works for the Board.
2     THE WITNESS:  At IBHE.
3     HEARING OFFICER:  Can you spell that, whoever
4 knows how to spell the name?
5     DR. BERNOTEIT:  Dr. Cullen, the spelling is
6 C-u-l-l-e-n.
7     HEARING OFFICER:  Was this in writing or?
8     THE WITNESS:  Yes, yes.
9     HEARING OFFICER:  Do you have documentation.

10     THE WITNESS:  I did not bring the letter with
11 me, but we submitted all those letters.  We'd be
12 able to submit that letter.
13     MS. PARKER:  Q  Did you --
14     A   Sorry, let me see what I have.
15          Go ahead, but we have, I'm sorry, go ahead.
16     Q   Did you, when you submitted the information
17 to ACICS, related to ACICS, your communications with
18 them related to the show cause, and then the
19 subsequent appeal of that decision, did you include
20 correspondence with IBHE in that, in those
21 materials?
22     A   Yes, we did.  We were very, very transparent
23 with IBHE, every information or letter that we get
24 from accrediting body, we let them know that that's
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1 what is happening.
2     Q   And so what happened with your ACICS
3 approvals for the Bachelor's program, did you ever
4 receive approval for the Bachelor's program?
5     A   We never did.  it went back and forth.
6 There was a time when ACICS was in trouble, and in
7 December of 2016, the Department of Education had
8 removed them from the certification that they had to
9 get.  So they were decertified.

10     Q   So you're referring to the same situation
11 that Dr. Bernoteit testified to, as the ACICS, being
12 in potential loss of their recognition for the
13 Department of Education?
14     A   Correct.
15     Q   And was that process going on at the same
16 time that your application was pending at ACICS for
17 approval of your Bachelor's program?
18     A   That's true.
19     Q   And you, and so you had applied for your
20 Bachelor's program approval in the summer of 2016;
21 is that what you said?
22     A   That's right.
23     Q   And did you ever hear from ACICS about that
24 approval?
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1     A   No.  We got correspondence, additional
2 information, we sent it to them, they came back
3 again.  They said we cannot put it now, so they
4 essentially going back and forth on it.
5     Q   Did you regularly follow up with ACICS in an
6 effort to get, to find out the status of your
7 program approval?
8     A   Very regularly.
9     Q   How often?

10     A   Called them at least every other week.
11     Q   And were you receiving responses?
12     A   So-so.  Sometimes we get, we wait for a week
13 before we get the call back.  We drop some e-mails,
14 so they say we're working on it.
15     Q   Dr. AliNiazee, when did the College lose its
16 ACICS accreditation?
17     HEARING OFFICER:  Can you speak up, please.
18     MS. PARKER:  Q  When did the College lose its
19 ACICS accreditation?
20     A   We lost accreditation in August of 2017.
21 And we appealed immediately.  And the, finally, we
22 loss the appeal.  So, November 16th was the date
23 that we finally lost it of 2017.
24     Q   Okay.  From that August period until the
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1 final decision, November 16th, some of those
2 communications were their notice of their intent to
3 withdraw the accreditation?
4     A   The IBHE, no, yeah, we got the notice in
5 August.  We immediately appealed, and the appeal
6 process went through and, finally, in November, we
7 got the notice that your appeal was not approved.
8     Q   Did you inform IBHE of your loss of
9 accreditation?

10     A   Yes, we did, immediately.
11     Q   And how did you do that?
12     A   Through an e-mail.
13     Q   Okay.  And --
14     A   I want to emphasize this, we are very, very
15 open with IBHE.  Every single communication we get,
16 we let them know what is happening.
17     Q   Okay.  And how did IBHE respond when you
18 informed them of the loss of accreditation?
19     A   Well, they said, potentially, if you lose
20 your accreditation, then you would lose, you can
21 lose your operating and granting authority.
22          This was communicated to me, it was
23 communicated to me earlier as well, and then I told
24 them at the time that we are pursuing an alternate
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1 accreditor.
2          This is back in early 2016.  In all the
3 communications, we are very open, what we are doing,
4 and we spent nearly eight months working, developing
5 the paperwork needed to go to an alternate
6 accreditor, that's ACCSC.
7     Q   So, tell us about your efforts to get
8 accreditation from ACCSC, what did you do?
9     A   Once we found out that ACICS was losing

10 their accreditation or their ability to accredit an
11 institution, back in December of 2016, we
12 immediately started our internal assessment and
13 process of trying to get another accreditor.
14          In April of that year, we told them, they
15 ask us, are you coming with us for the renewal,
16 because our renewal was expiring, our accrediting
17 was expiring in December 2017.
18          So in early 2017, they call us a number of
19 times, saying are you with us, are you coming with
20 us.  I couldn't understand the reason why, because
21 they are losing colleges left and right, dropping
22 like dead flies.  So they say, are you coming with
23 us.
24     Q   Who says are you coming with us, just to
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1 clarify?
2     A   ACICS.
3     Q   ACICS is saying are you coming with us?
4     A   Right.
5     Q   Okay.
6     A   So we told them that we are not, because you
7 are losing your authority as an accrediting
8 institution, at the end of the year, so we are not
9 coming with you.

10          So we let our accreditation expire.  That's
11 what we told them.  And then soon after that,
12 obviously, they didn't like the decision, and our
13 troubles started to accentuate with ACICS.
14     Q   And so what efforts did you make to apply
15 for accreditation with ACCSC?
16     A   So, we immediately, in January, asked ACCSC,
17 the alternate accreditor, to consider us.  We
18 submitted application.
19     HEARING OFFICER:  Sir, when you say January,
20 tell us what year you're talking about?
21     THE WITNESS:  2017.  So once we did that, they
22 invited us to come to their workshop, we paid them
23 the fee, we went to the workshop in March of 2017.
24          So we did not neglect that, this is on the
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1 top of our head, that's the important thing.  So in
2 March of 2016, 2017 we went for workshop.  We came
3 back, and we hired an outside consultant to prepare
4 the documentation to submit to ACCSC for
5 accreditation.
6          It took us nearly seven, eight months to
7 get all the documentation done.  And they're right
8 over here, and nearly 2600 pages of documentation
9 that we had to prepare.  We did that.

10          And in October 2017, we submitted this
11 entire documentation and application to ACCSC for
12 accreditation with the hope, as we were requested by
13 the Department of Education, to get a site visit by
14 end of February this year.  The documentation was
15 submitted.
16     Q   And are you referring to this manual here?
17     A   I am referring to this manual that was
18 submitted to ACCSC.  We spent eight months to
19 prepare this for accreditation through ACCSC.
20     Q   Would you describe it?  How thick is this
21 manual?
22     A   It's 2600 pages, and it covers every single
23 policy and structure, it covers all of our education
24 programs and our degree programs, all that is in

Page 75

1 there.
2     Q   And you submitted that to ACCSC?
3     A   Yes, we did.
4     Q   And what is the status of that application?
5     A   All right.  So after we submitted this, then
6 they were wondering about our dropping off from
7 ACICS.  Oh, these guys let you go, and we are very
8 tight, and we have a lot of applications, we don't
9 have that many people, that we are working on it.

10          So for nearly two months was working on the
11 situation.  And finally they said that we will not
12 visit, and we are not going to read those 2600
13 pages, even though we submitted, even though we
14 promised you that we visit before.  They promised
15 us.
16          There are two reasons.  One, that ACICS and
17 then IBHE is thinking about revoking your authority.
18 So we were squeezed from both sides.  IBHE is going
19 to revoke your authority, potentially, and that's
20 happening, so, therefore, we would not visit.
21     Q   Okay.
22     A   So, after a year of work to get out of
23 aggravation, here we are.  They're not accepting us.
24     HEARING OFFICER:  I have a question for you.
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1     MS. PARKER:  Okay.
2     HEARING OFFICER:  Did you forward your
3 applications to the Board?
4     THE WITNESS:  Yes, we did, right.
5     HEARING OFFICER:  As soon as you did that, in
6 January of 2017, is that what you said you first
7 applied, did you let them know?
8     THE WITNESS:  We let them know right then, we
9 have this --

10     HEARING OFFICER:  Do you have a letter showing
11 what you --
12     THE WITNESS:  -- agency that we are exploring
13 with.
14     HEARING OFFICER:  Did you -- that you were
15 exploring with.  Did you ever put down that you, do
16 you have a letter showing that you applied back in
17 January or March --
18     THE WITNESS:  No, this is the application that
19 had to be done in, complete SER has to submitted,
20 but initial application was submitted, yes, we told
21 them.
22     HEARING OFFICER:  That wasn't my question.  My
23 question is, the Board --
24     THE WITNESS:  Yes.
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1     HEARING OFFICER:  -- okay, did you keep in touch
2 with them regarding what you were doing, in writing,
3 like in January of 2017, and March of 2017, did you
4 provide steps via e-mail or letter or meet with to
5 talk to them?
6     THE WITNESS:  I talked to them.  We sent the
7 e-mails.
8     HEARING OFFICER:  Do you have the e-mails
9 that --

10     THE WITNESS:  I do not have it with me, but we
11 did sent them e-mails.  We talked to them, as they
12 said, themselves --
13     HEARING OFFICER:  Okay.  I just wanted to
14 know --
15     THE WITNESS:  Yes, yes.
16     HEARING OFFICER:  -- in January, when you said
17 you applied to this other institution, if you had
18 communicated in writing, and you don't have any of
19 that writing here today?
20     THE WITNESS:  I do not have it with me --
21     HEARING OFFICER:  Nope, that's all, okay.
22     MS. PARKER:  Q  Dr. AliNiazee, did you
23 communicate with IBHE about your efforts to apply
24 with ACCSC?
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1     A   Yes.
2     Q   How did you communicate with IBHE about your
3 ACCSC application?
4     A   In the different meetings that we had with
5 them, and I told Dr. Cullen, that's the agency we
6 are going with.
7     HEARING OFFICER:  I need a foundation for that.
8 I would like a foundation.
9     THE WITNESS:  Sure.

10     MS. PARKER:  Q  So you said with Dr. Cullen?
11     A   Oh, we tell him that this alternate agency
12 we are pursuing, ACCSC.
13     Q   Okay.
14     A   We also told him that we want to pursue
15 agency, he told me at that time that it's going to
16 take a long time, so when Dr. Bernoteit said that,
17 it's going to take long time, it's going to take a
18 long, so why don't you just go ahead and go with
19 something like ACCSC.
20     HEARING OFFICER:  Counsel, I asked for a
21 foundation, date, time, who was present, where the
22 meeting was, and things of that nature.  Just, I
23 think it should go in the record, if you have that.
24          And, also, I asked for documentation.  He

Page 79

1 says he has some, I don't know if you have that with
2 you or not, and that documentation specifically,
3 documentation regarding the efforts in writing to
4 apprise the Board about what was going on.
5     MS. PARKER:  Sure.
6     HEARING OFFICER:  So if he doesn't have a
7 foundation, then don't put it in, but if he has a
8 foundation.
9     MS. PARKER:  Q  Okay.  So what we would put in

10 now, though, is, we would like to offer this as
11 Exhibit --
12     HEARING OFFICER:  You have to mark them and then
13 show them to Counsel.
14     MS. PARKER:  Exhibit 1.
15     HEARING OFFICER:  You got --
16     MS. PARKER:  I can just cross out Plaintiff's,
17 if that will help.
18     HEARING OFFICER:  Thank you.  Somewhere where it
19 doesn't cover up anything.
20     MS. PARKER:  Okay.  Thank you.  We'll make this
21 Defendant's Exhibit 1.
22     HEARING OFFICER:  Do you have an extra copy?
23     MS. PARKER:  Yes.
24     HEARING OFFICER:  Okay.
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1     MS. STEFFY:  Can I have a --
2     MS. PARKER:  I'll give it to him.
3     MS. PARKER:  Okay.
4     MS. STEFFY:  Thank you.
5     MS. PARKER:  Q  Dr. AliNiazee --
6     HEARING OFFICER:  Okay.  Before you begin, is
7 there a marked exhibit that's entered, marked, what
8 is that, Respondent's Number 1?
9     MS. PARKER:  Yes.

10     HEARING OFFICER:  So my question is, is that I
11 was referring to 2017, this says 2018.
12     MS. PARKER:  Yes.
13     HEARING OFFICER:  Okay.  This is something
14 different than what I inquired about.
15     MS. PARKER:  This is something different, but
16 it's the best I have available.
17     HEARING OFFICER:  Okay.  Thank you.
18          Any objection to Respondent Number 1?
19     MS. STEFFY:  Just to foundation, I guess, but
20 I'll allow it.
21     HEARING OFFICER:  Okay.  I was going to say I'll
22 reserve it until cross, but if you want to admit it
23 and then you can argue or ask questions, okay.
24          So, at this time, Respondent's Exhibit
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1 Number 1 will be admitted without objection.
2     MS. PARKER:  Q  Dr. AliNiazee?
3     A   Oh, okay.  Thank you.
4     Q   Dr. AliNiazee, I just handed you a document.
5 What is this letter?
6     A   It's the letter that came from the Director
7 of Member Services from ACCSC.
8     MS. STEFFY:  I have to object, just because
9 there is no letterhead, it doesn't even, it just

10 says Director of Member Services.
11     THE WITNESS:  He's the director.
12     HEARING OFFICER:  No, I'm sorry.  Okay.  Your
13 objection is that there's no --
14     MS. STEFFY:  There's no letterhead, I mean, I
15 don't know who this Michael, it looks like --
16     MS. PARKER:  It's Michael McComis, he's actually
17 the Executive Director of ACCSC, he's the leader of
18 ACCSC.
19     MS. STEFFY:  Okay.  All right.
20     HEARING OFFICER:  Well, and he can identify it
21 as when he received it, and put a foundation in
22 there.  I guess we have relaxed rules for here.
23     MS. STEFFY:  That's fine.
24     MS. PARKER:  Q  So, Dr. AliNiazee, when did you
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1 receive this letter?
2     A   This letter was received electronically on
3 February 23rd.
4     Q   Of what year?
5     A   Of 2018.
6     Q   And who is the letter from?
7     A   From the executive director of ACCSC.  The
8 agency that we submitted the document to review for
9 accreditation.

10     Q   And what was the purpose of him sending you
11 this letter?
12     A   By telling me that they will not be
13 conducting a visit and will not consider us for
14 accreditation.
15     Q   What was the reason for that, based on the
16 letter?
17     A   Well, there were two reasons that I can
18 think of.  One was the IBHE's hearing of our
19 authority to operate the College, and give the
20 degrees.  And then with the ACICS revoking the
21 authorities, the two reasons that were given, but.
22     Q   And so the second paragraph of the letter,
23 it has a May 1st, 2017 date in there, and you had
24 testified earlier that you had applied in January of
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1 2017?
2     A   That's right.
3     Q   So what is your understanding of what he was
4 saying about the May 1st, 2017 letter?
5     A   Well, what happens is this, you apply to
6 them with a preliminary application, then they
7 invite you to go to the workshop.
8          So you go to the workshop.  And then after
9 the workshop is completed, then you submit the

10 application for accreditation.
11          So we submitted application for
12 accreditation on May 1st, 2017, and then ACCSC has
13 been informed, the show cause notice and all that
14 type of thing.
15     Q   And that was -- was this your first
16 application to ACCSC?
17     A   We started the process in January of 2017.
18     Q   And so you, is it true at that time you
19 submitted your application as a transactional
20 school, because you were trying to transition from
21 ACICS to ACCSC?
22     A   That is true.
23     Q   Okay.  And then have you since submitted
24 subsequent applications to ACCSC?
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1     A   After we lost our accreditation through
2 ACICS, in November, and they had promised me all
3 along that they will have a visit in a few months.
4          Then they told us at that time that since
5 you lost the accreditation, you're no longer a
6 transitionary school, coming from ACICS, submit a
7 new application.  So we submitted a new application
8 after that to them, with new SER, the whole thing.
9     Q   And were both of your applications similar

10 in size to this manual?
11     A   Exactly right.  Exactly right.
12     Q   So they were --
13     A   They're exactly same size.
14     Q   -- 2500 plus pages?
15     A   That's right.  And took us about eight
16 months to be able to get it like that.
17     Q   Okay.  And then as to your new application,
18 this letter references IBHE, and what exactly is
19 your understanding of what this letter says about
20 IBHE, when it comes to your new application?
21     A   Well, they are telling us, essentially, that
22 since IBHE is in the process or attempting to
23 revocate your authority to offer the courses and the
24 degrees, we will not visit you.
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1     Q   Okay.
2     A   We will not give you accreditation,
3 basically.
4     Q   Okay.  So is it your understanding that
5 because IBHE has initiated the revocation
6 proceeding, ACCSC will no longer look at your
7 application?
8     A   That's right.
9     Q   Have you had this, have you had a similar

10 situation with any other accrediting agencies?
11     A   Then in fall of 2017, I also applied initial
12 application to another agency, to be able to make
13 sure that we have accreditation, so we can go to one
14 and get accreditation, because we were very worried
15 about this.
16          So we applied to ACCET, and ACCET says no
17 problem, we'll take your application in, and then
18 now they're backing off because similar problem,
19 that IBHE is revoking your authority.
20     Q   Okay.  And ACCET is A-C-C --
21     A   C-E-T.
22     Q   Okay.
23     A   So the first three years, we were not
24 accredited.  We had the students, we had no FAFSA
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1 either at that time, because in --
2     Q   By FAFSA you mean no federal financial aid?
3     A   No federal financial aid.  So we took care
4 of the students.  We educated them.  We placed them
5 in good places.  So we really took care of our first
6 class.
7          We had no accreditation then.  And now we
8 do not, and what we are saying is that we need, give
9 us a little bit of time, we'll get our accreditation

10 back.  And we'll be able to serve the students as we
11 served them before, in the early phase.
12          So we had accreditation, we lost it, please
13 give us a little bit of time to get it back.  And
14 that's all we're asking.
15     Q   Well, let's talk for a minute about, if I am
16 going to enter this as Respondent's Exhibit 2, if I
17 may?
18     HEARING OFFICER:  Okay.
19     MS. PARKER:  I will show it to you, if you're
20 okay with this.  This is the IBHE letter.
21     HEARING OFFICER:  This is number 2, right?
22     MS. PARKER:  2.
23     Q   Dr. AliNiazee, I just show you, as
24 Exhibit 2, a letter dated February 1st, from the
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1 Illinois Board of Higher Education.  Can you just
2 describe the letter?
3     A   This is a letter that we received from IBHE
4 telling us that they're going to revocate our
5 authority to be able to offer the classes.
6     Q   Okay.  And does the -- and we should both,
7 you and I should both probably work on speaking up.
8     A   Right.
9     Q   Does the letter list the reasons that they

10 are seeking to revoke your operating and degree
11 granting authority?
12     A   They have given three reasons.  Failure to
13 maintain conditions under which the institution
14 and/or its degrees granting authority, particularly
15 were authorized.  And I'm still trying to figure out
16 what that means, but, number 2, failure to offer
17 degrees and instructions for one continuous or 12
18 continuous months period, which is not true, because
19 we have been offering courses and degrees
20 continuously.  Our last graduate in Associate in
21 Science --
22     HEARING OFFICER:  Well, there's no question
23 pending.  She asked you about that letter.  I'm sure
24 she is going to go back.
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1     MS. PARKER:  We're going to go back there.  I'm
2 going to go back there.
3     THE WITNESS:  And loss of accreditation.
4     MS. PARKER:  Q  Okay.  Let's go to number 2,
5 which is the failure to offer degrees or instruction
6 for one continuous 12-month period.
7          Dr. AliNiazee, have you stopped offering
8 instruction at the College?
9     A   We suspended for the fall term, because of

10 lack of clarity from ACICS.  Now we are starting
11 back again, our classes, if IBHE let's us do it, but
12 not for continuous 12-month period.
13     Q   So what did you suspend in the fall of 2017,
14 what, specifically, did you suspend?
15     A   Our A.S. programs.
16     Q   Your Associate of Science?
17     A   Associate of Science and Biology program
18 that we suspended.
19     Q   Okay.  So, you suspended that in what month?
20     A   In September of 2017.
21     Q   So --
22     A   And our last graduate was in August of 2017,
23 from Associate of Science programs.
24     Q   Okay.  So how long has the suspension been,
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1 of the Associate of Science degree program?
2     A   We started in the fall, we suspended the
3 program in the fall, and now we are trying to start
4 the program back, if they okay us.
5     Q   So would you say it's been approximately six
6 months?
7     A   September through now, so about seven
8 months.
9     Q   Okay.  And have you -- do you have students

10 that are currently interested enrolling in your
11 Associate --
12     A   Yes, we do.
13     Q   -- program?
14     A   Yes, we do.
15     Q   So how many students, approximately, do you
16 have that are interested in enrolling in your
17 program?
18     A   We have, probably have about four students.
19     Q   How big are your classes, typically, in your
20 associate program, prior to your suspension?
21     A   Approximately six to ten.
22     Q   Okay.  And at this time, you know of at
23 least four students that have expressed interest in
24 the Associate degree program?
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1     A   Yes, and we have ten students who express
2 interest in the fall of 2018.
3     Q   Okay.  And is the College currently
4 operating at this time?
5     A   Yes.
6     Q   Does the College currently have instruction
7 at this time?
8     A   Yes.
9     Q   And what programs are you currently offering

10 instruction?
11     A   Medical assistant, dental assistant,
12 pharmacy tech.
13     Q   Okay.  And do you have any understanding of
14 why the IBHE is asserting that you have not offered
15 degrees for 12-month period in your --
16     A   I am at a loss for an explanation.  We
17 graduated our Associate of Science students in
18 August of 2017.
19     Q   Okay.
20     A   That's six months ago.
21     Q   Okay.
22     HEARING OFFICER:  How many students did you say,
23 I couldn't hear.
24     THE WITNESS:  We graduated two students in
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1 Associate of Science in August of 2017.
2     Q   Dr. AliNiazee, do you recall, between the
3 time you started offering the program, which I
4 believe was in 2011, through the present, how many
5 students you have graduated?
6     A   I think I have the data there, I think we
7 graduated 20, approximately, I think, 24 students
8 graduated in Associate of Science program.
9          We graduated seven students in the

10 Bachelor's of Science program degree, and most of
11 them are in medical schools or some other
12 professions.
13     Q   Okay.  And when you say most of your
14 students are in medical schools, could you give us
15 an estimate?
16     A   Approximately 60 percent of Bachelor's
17 student who complete the Bachelor's program go on to
18 medical schools.  And Associate, almost 80 percent
19 of them pursuing a Bachelor's program.
20     Q   Okay.  So, the first, back to the letter,
21 the Exhibit 2.  The first ground listed is failure
22 to maintain the condition under which the
23 institution and/or its degrees were authorized.
24          What is your understanding of what this, of
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1 what this means?
2     A   Well, I am at a loss, but I would imagine
3 that it relates to point 2 and point 3.
4     Q   Okay.
5     A   So they're saying that you're not meeting,
6 your point 2 and point 3.  And point 2, obviously,
7 is incorrect.  And point 3, we lost accreditation,
8 we're trying to get it back.
9     HEARING OFFICER:  I didn't hear, what did you

10 say number one.
11     THE WITNESS:  Number one, it somehow relates to
12 2 and 3.
13     HEARING OFFICER:  Oh.
14     THE WITNESS:  It doesn't meet the, you know,
15 under which the institution was granted the
16 authority.
17     HEARING OFFICER:  That's your opinion about
18 that, okay.
19     MS. PARKER:  I'd like this to be Respondent's
20 Exhibit 3, this is another IBHE communication.
21     MS. STEFFY:  Okay.
22     MS. PARKER:  Q  So, Dr. AliNiazee, you just
23 testified as to what your opinion was, as to what
24 was meant by number one on the revocation notice.
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1 And I handed you Exhibit 3.
2          What is Exhibit 3?
3     A   Exhibit 3 is a letter from you, no, letter
4 from IBHE to you, and it's notice of hearing, and
5 gave you some information.
6     Q   And was this letter sent in response to a
7 request for a clarification as to the grounds for
8 the revocation?
9     A   That's right.

10     Q   And based on this letter, did you -- well,
11 did you come to any conclusions about what was meant
12 by number one, in terms of the, what was meant in
13 terms of the grounds in which they were seeking
14 revocation?
15     A   Well, my understanding of reading this
16 letter, and overall tenure, is that they are talking
17 about not meeting conditions and they are specified
18 in your number 2, point number 2, and point number
19 3.  That's my interpretation.
20     Q   Okay.
21     HEARING OFFICER:  Are you done with this?  Do
22 you have any objection?  Do you seek admission of
23 it?
24     MS. PARKER:  Yes, I do seek admission.
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1     HEARING OFFICER:  Any objection?
2     MS. STEFFY:  No objection.
3     HEARING OFFICER:   Okay.  Respondent's Exhibit
4 Number 3 will be admitted without objection.
5     MS. PARKER:  Q  Okay.  And then back to
6 Exhibit 2, which is the third ground, is loss of
7 accreditation.
8          Dr. AliNiazee, do you dispute that the
9 College lost its accreditation from the ACICS?

10     A   No.  Is that the grounds for --
11     HEARING OFFICER:  He said no.  Do you have
12 another question?
13     MS. PARKER:  Yes, I do, I'm going to ask another
14 question, I just --
15     HEARING OFFICER:  Okay.
16     MS. PARKER:  Q  A minute ago you asked about
17 your request to IBHE, and that you would, that you
18 would wish that they would give additional time to
19 the College to pursue alternate accreditation.
20          Do you want to discuss that?  Would you
21 please discuss that?
22     A   All right.  We are continuously pursuing
23 alternate accreditation right now, as we speak, as a
24 matter of fact.  So we're looking at agencies where
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1 we can go and get the accreditation.
2          Now, if you give us some time, in the
3 beginning we had five years, if we get two years
4 now, we feel that we will be able to get
5 accreditation through an alternate accreditation
6 agency.
7          If you keep on telling us, in this case,
8 IBHE, that you're going to revocate your authority,
9 you're going to revocate your ability to grant the

10 degrees, nobody is going to accreditate me, because
11 they say, listen, you don't have IBHE's approval.
12          If you don't have IBHE's approval, why are
13 you seeking accreditation.  You need to have their
14 approval before you can seek our accreditation.
15          And that's what we had in the beginning.
16 We had their approval, their blessing, we went and
17 got accreditation in three years.
18          So, if we have their blessing, and they can
19 give me two years, then I will get alternate
20 accreditation from another agency.  We are working
21 very hard.  We got all the documentation ready.  We
22 can submit SER, self evaluation report in no time.
23         So we have talked to different agencies, so
24 if IBHE can give me two years, as they have gave me
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1 five years in the beginning, which I did only in
2 three years.  If they give me two years, I will be
3 able to get the accreditation back.
4          And if they want me to inform them every
5 week, what we are doing, every month what we are
6 doing, so I just need their extension of authority
7 for two years.
8     Q   If IBHE granted you a two-year extension, --
9 well, let me strike that.

10          During the times that you did not have
11 ACICS accreditation, how were students informed that
12 they, that you did not have the accreditation?
13     A   When this first came in, before, you're
14 talking about before accreditation, right?
15     MS. PARKER:  Before and we'll talk about now as
16 well, but first --
17     A   Right.  We told them, in the beginning, that
18 we do not have accreditation now, and we are
19 applying for accreditation, and we were.  And we are
20 authorized by IBHE to assure degrees and grant the
21 degrees, and based on IBHE authority, we granted
22 degrees to you.
23          And we'll do the same thing now.  We'll
24 tell them that we do not have accreditation right
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1 now, and we are granting these degrees as
2 certificates based on the authority of IBHE.  And we
3 are working on trying to get the accreditation.
4     Q   So when you say you tell students, how do
5 you tell them?
6     A   We put it on the website, and we tell them
7 verbally, you know, when we discuss with them as
8 well.
9     Q   Okay.

10     A   But as I said, we put it on the website as
11 well.
12     Q   And during the time that your College was
13 unaccredited, or going forward, do you have any sort
14 of articulation agreements that would allow your
15 students to transfer credits, even though the
16 College isn't accredited?
17     A   Well, we had with the medical schools in
18 Caribbean, before we were, even before we were
19 accredited, that they would take my credits and then
20 take into M.D. programs.  So we had some of them.
21 And we got more.  So they continuously exploring the
22 possibilities of having different agreements with
23 different colleges.
24          Right now, our students go to East-West
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1 University to complete their Bachelor's there.  If
2 they complete an Associate with us, go Bachelor's
3 there.  And we were very, very close to signing
4 agreement with Roosevelt University, where we have a
5 combined Associate or Bachelor's program with us,
6 and Master's with them.
7          So, it was a four-year program, where they
8 do Bachelor of Science with me in three years and
9 get their Master's of Science, in Health Science

10 with Roosevelt in one year.
11          So we are very, very cognizant of all these
12 arrangement, articulation arrangements.  So we would
13 continuously work on it.
14     Q   So even though you do not have
15 accreditation, your students will be still able to
16 still transfer their credits to certain
17 institutions?
18     A   Yes, yes, they will.  Yes, they will.
19     Q   What type of student body do you currently
20 serve?
21     A   We serve a diverse student body.  Many of
22 them, very diverse student body.  Many of them are
23 disadvantaged minorities.  And we serve entire
24 gambit of community from Northwestern part of
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1 Chicago suburbia.
2     Q   Is there anything else you want to share
3 about the quality of the education you provide?
4     A   Over the last 50 years of my experience in
5 higher education, there were three things that I
6 really felt very strongly, and we brought into the
7 College and we all agree that these are the values
8 that we should pursue.
9          Value number one is quality.  We all feel

10 that the institution for education now, where you
11 have a class with 200, 300 students, you cannot get
12 quality.
13          So we believe in small size classes, where
14 we have no more than 6 to 8 students in each class.
15 So that's how you improve the quality, because it's
16 one-on-one.  And I have one student over here with
17 me who will be able to testify with that.  They get
18 one-on-one instructions.
19          Number Two.  We strongly believe in
20 affordability, because my experience in college
21 tells me, and many colleges tells me that by the
22 time this one graduate, they got enormous amount of
23 student debt.
24          So our tuition fee at Northwest Suburban
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1 College is approximately half of what it is at UIC.
2 And approximately 20 percent of what you would be
3 paying at one of the private colleges here in
4 Chicagoland.
5          So we believe in affordability, quality,
6 and acceleration.  There's no reason why you have to
7 spend 4.7 years, is the average now, to get a
8 college degree, to get a Bachelor of Science degree.
9 That's the average, 4.7.  And at Northwest Suburban

10 College we could work very hard, very focussed in
11 the focussed programs to complete the Bachelor of
12 Science degree in three years.
13          So we really focus the quality,
14 affordability and getting the students finished in
15 time.  That's what I want, to help the community.
16 So it's a not-for-profit community service
17 institution.  And the founding family that provides
18 enough resources for us to be able to run the
19 institution.
20     Q   How do you handle it when a student comes to
21 you or comes to the College and wants to attend, but
22 cannot afford to pay?
23     A   If they cannot afford to pay, we will
24 provide them funding through institution grants.  If
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1 they cannot qualify for FAFSA money, since we are
2 FAFSA qualified now, we apply to FAFSA, if they
3 cannot go to FAFSA, then we take care of them
4 through our institutional aid.
5          So all the students previously before
6 FAFSA, and even now, we will be helping them through
7 institutional aid, to make sure that they complete
8 graduation, and then go out and get a job.  We are
9 here to help the community, as not-for-profit

10 institution.
11     HEARING OFFICER:  Excuse me, FAFSA, explain what
12 FAFSA is?
13     THE WITNESS:  FAFSA is the federal student aid,
14 which is the financial aid that the federal
15 government gives out.  And that is only offered
16 accreditation, which we got through ACICS 2014, took
17 us about a year to go though all the process and get
18 that, and now, since we lasted right now, we are in
19 jeopardy of losing that.
20     HEARING OFFICER:  Is that a grant or a loan?
21     THE WITNESS:  It is grant and loan.  It's a
22 combination of both.  Subsidized loan and
23 unsubsidized loan, and then there's a grant of
24 approximately two to three thousand dollars,
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1 depending upon the economic conditions.
2     HEARING OFFICER:  And the loan, what is
3 percentage?
4     THE WITNESS:  Loan, I want to say between 4 to 7
5 percent, depending upon who is --
6     HEARING OFFICER:  4 to 7 percent of the tuition
7 rate?
8     THE WITNESS:  Yeah, yeah.  Is the money they
9 will take from the federal government.

10     HEARING OFFICER:  Okay.
11     THE WITNESS:  Sponsored by the federal
12 government, essentially.
13     MS. PARKER:  Those are all the questions I have.
14     HEARING OFFICER:  Okay.  Cross?
15                  CROSS EXAMINATION
16                    by Ms. Steffy:
17     MS. STEFFY:  Q  Okay.  So along the lines of
18 this FAFSA, is this in regards to Title 4 funding?
19     A   Title 4 funding, that's right.
20     Q   And do you need accreditation to have Title
21 4 funding?
22     A   Yes, we do.
23     Q   So, is the Title 4 aware that you have lost
24 accreditation?
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1     A   They're aware of it.
2     Q   Okay.  So --
3     A   And they have given us to June 12th to be
4 able to either get it or we lose it.
5     Q   Okay.  I want to go back to, you had said
6 that certain institutions were allowing students to
7 transfer credits to other schools.
8          Are those institutions aware, again, that
9 Northwest Suburban College lost its accreditation?

10     A   There regulations are very simply this, as
11 long as you are approved by the Illinois Board of
12 Higher Education to transfer credits.
13          And we do not say all the schools will
14 transfer the credits, because there's no such
15 blanket statement anyone can make, because some of
16 these schools do not, sometimes we do not take the
17 credits from other schools.  It's up to the
18 receiving institution whether to accept or not.
19          But we have arrangements with school where
20 they would be able to take those credits.
21     Q   Even if the IBHE revokes its --
22     A   If they revoked it, then we have authority
23 to issue any credits.
24     Q   Right.
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1     A   So, without your support, we cannot.
2     Q   Right.  And I just want to, how many site
3 visits did the IBHE have with your school and
4 yourself?
5     A   Approximately three that I can recall, three
6 or four.
7     Q   Three or four.  And isn't it true at every
8 single one of those site visits, the IBHE discussed
9 their concerns of your institution having a lapse in

10 accreditation?
11     A   They have mentioned that continuously, and
12 we continuously told them that we are working very
13 hard to get the accreditation.  And you know it
14 takes time.
15     Q   I understand.  But, okay, but so they
16 contacted you, okay.
17          I am going to show you what I have marked
18 as Plaintiff's Exhibit C.
19          Dr. AliNiazee, can you please look at that
20 document?
21     A   Sure.
22     Q   Do you have personal knowledge of this
23 document?
24     A   Yes, I do.
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1     Q   Do you remember receiving this document?
2     A   Yes.
3     Q   Okay.  And this is a document that was
4 issued from the IBHE to yourself; is that correct?
5     A   Right.
6     Q   And would you mind reading this second, I
7 think it's the --
8     A   Second line?
9     Q   Second line, in the first paragraph, to the

10 end of the paragraph?
11     A   All right.  I told you at the meeting that
12 should the College cease to be accredited prior to
13 obtaining accreditation from an alternative
14 recognized body, you would be out of compliance with
15 the Private College Act, and the Academic Degree
16 Act.  I want to make sure that information is in
17 your hands in writing since its importance is
18 extremely high.
19     Q   And then can you go down to the bottom and
20 read the last paragraph?
21     A   Please keep IBHE informed regarding your
22 accreditation status.  Be aware that we will respond
23 immediately should you become aware of a lapse of
24 institution accreditation.
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1     MS. STEFFY:  I'd like to move this into
2 evidence?
3     HEARING OFFICER:  Okay.  Number C.  Any
4 objection?
5     MS. PARKER:  No.
6     HEARING OFFICER:  Move number C.
7     MS. STEFFY:  Q  Okay.  Dr. AliNiazee, at any
8 point, did you advise -- strike that.
9          Isn't it true that you had advised ACICS

10 that you were going to allow your accreditation with
11 them to lapse?
12     A   That's right.  We did tell them, yes.
13     Q   Yes, okay.  And isn't it true that while the
14 Department -- well, strike that.
15          Are you aware that even though the
16 Department of Education revoked accreditation of
17 ACICS, that I believe it's CHEA, C-H-E-A, still has
18 approved ACICS's accreditation?
19     A   But the Department of Education does not.
20     Q   Right.
21     A   So if the Department of Education does not,
22 then the accreditation is worthless.  That's my
23 understanding.
24     Q   That's your understanding.
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1     A   Because I talked to Department of Education,
2 they said, no, no, no, you cannot.
3     Q   If you were aware that ACICS is still an
4 approved accreditation within Illinois, would you
5 have allowed your -- actually, strike that.  Strike
6 that.
7          Oh, Dr. AliNiazee, so the current programs
8 you have, medical assistant, dental assistant, and
9 pharmacy tech, isn't it true that those are all

10 authorized by the IBHE under the Private Business
11 Vocational School Act?
12     A   Correct, correct.
13     Q   Okay.  Taking you back to the physical
14 therapist assistant therapy program.
15     A   Right.
16     Q   The IBHE granted approval, I believe, or
17 authorization to operate that program back in 2011;
18 is that correct?
19     A   That's correct.
20     Q   As of 2016, did you have any students ever
21 enrolled in that program?
22     A   We did not.
23     Q   You did not.  And you're --
24     A   And we informed the IBHE that you can take
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1 the authority back from us, we have no --
2     MS. STEFFY:  Okay.  And that's, okay.  I think
3 that's it.
4     MS. PARKER:  Okay.
5     HEARING OFFICER:  Redirect?
6                RE-DIRECT EXAMINATION
7                    by Ms. Parker:
8     MS. PARKER:  Q  Okay.  Dr. AliNiazee, Miss
9 Steffy was just asking you about your communications

10 with IBHE related to keeping them informed as
11 Dr. Cullen had stated in a letter to you from June
12 of 2017.
13          I'd like to admit as Respondent's Exhibit
14 3, I'm sorry, I don't have a copy.
15     (Exhibit was marked as Respondent's Exhibit 3A.)
16     HEARING OFFICER:  You don't have a copy.
17          Are you going to ask some questions?
18     MS. PARKER:  I am.
19     Q   Dr. AliNiazee, could you describe what the
20 document is that you're holding, Exhibit 3A?
21     A   It's a letter that I wrote to Dr. Cullen.
22     Q   And what was the subject matter that you
23 were writing to him about?
24     A   All right.  Let me just, okay, I was writing
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1 to him about the visit that he had with us, maybe
2 about a couple of weeks before, I do not have exact
3 dated, but he had a visit with us and we discussed
4 the College situation, accreditation situation.
5          And there were two things he mentioned
6 during the meeting.  Number one, he said that you
7 have great academy programs.
8          And number two, he mentioned that you got
9 good facilities to run these programs.

10          Number three, he said that administrative
11 structure needs improvement.  You need
12 administrative, administrative structure needs
13 improvement.
14          Then I told them that we are working on it
15 and this is in response to that, how we improve the
16 administrative structure.  And this letter is, there
17 are many e-mails like this, unfortunately, I did not
18 bring all those with me.
19     HEARING OFFICER:  Okay.  Well, just for the
20 record, because it's not in the record yet,
21 Respondent's number 3A letter is dated August 28,
22 2017, to Dr. Cullen from Dr. AliNiazee.
23     THE WITNESS:  Yes.
24     HEARING OFFICER:  Correct?
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1     THE WITNESS:  Yes, that's right.
2     MS. PARKER:  Q  And do you also discuss in your
3 letter your accreditation status and your thoughts
4 on your accreditation?
5     A   I did.  I did.  And I told him we are
6 working very hard to get ACCSC application in.  And
7 they promised me that they will be able to give me a
8 visit, by the end of the year.
9     Q   And do you recall sending any other e-mails

10 to Dr. Cullen related for your accreditation status?
11     A   I did, yeah, I send him a letter,
12 unfortunately, I did not bring the copies.
13     HEARING OFFICER:  Is Respondent Number 3A.  Are
14 you seeking to admit this?
15     MS. PARKER:  Yes.
16     HEARING OFFICER:  Any objection?
17     MS. STEFFY:  No objection.
18     HEARING OFFICER:  No objection.  It will be
19 admitted without objection.
20     MS. PARKER:  Q  Dr. AliNiazee, with respect to
21 ACICS losing its recognition from the Department of
22 Education, was that loss of recognition concerning
23 to you, because it would make your students
24 ineligible for federal financial aid?
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1     A   Yes, I was concerned about it.
2     Q   And if ACICS had approval from CHEA, would
3 those students still be eligible for federal
4 financial aid?
5     A   They would not be.
6     Q   So, in your opinion, did that impact, to
7 you, the value of the ACICS accreditation?
8     A   Exactly right.  And I discussed this with
9 the Department of Education, Donna Sobie, she told

10 me specifically that it's useless, you got to go to
11 another agency to get it.
12     MS. PARKER:  We have no more questions.
13     HEARING OFFICER:  Okay.  Any redirect on that?
14     MS. STEFFY:  Yes.
15     HEARING OFFICER:  I'm sorry, cross.
16                 RE-CROSS EXAMINATION
17                    by Ms. Steffy:
18     MS STEFFY:  Q  I believe earlier in your
19 testimony you had said, you keep saying gave the
20 IBHE two years, two years.  I believe Miss or
21 Dr. Bernoteit testified that one of the options she
22 had addressed with Northwest Suburban College was
23 that you could relinquish your authority to operate
24 and reapply, which would allow for this two-year
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1 gap, is that not true?
2     A   Yeah, she offered me that too, why don't you
3 relinquish your degree granting and your operating
4 authority.  And I said then you defeated the whole
5 purpose of the College.
6          Because the College, we have provided
7 education to students who would not get an education
8 otherwise in other places, in a very affordable
9 manner.

10          And number two, our programs are active
11 program, they're good programs, and give it some
12 time, because everybody has the same question, if I
13 could try, then I'd take it back again.
14     MS. STEFFY:  Okay.  But as you're aware,
15 pursuant to the Illinois statute and the rules, an
16 institution is required to be accredited.  And
17 currently you do not have any accreditation status?
18     A   I do not have right now, that's true.
19     MS. PARKER:  I object, that's adding facts that
20 are not in evidence.  You have to have evidence that
21 there's a requirement for accreditation.
22     HEARING OFFICER:  Okay.  So your position was
23 that they -- I didn't hear the rest of what you
24 said.
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1     MS. STEFFY:  Positions that pursuant to the
2 rules that they are required, the schools are
3 required to have accreditation as part of their
4 ability to operate their schools, that the IBHE has
5 grounds for revocation, if an institution loses its,
6 if an institution loses its accreditation, the IBHE
7 has grounds to revoke based on that loss of
8 accreditation solely, which is the reason why we are
9 here today, and as Dr. AliNiazee, I apologize.

10     THE WITNESS:  No problem.
11     MS. STEFFY:  Has testified, they are not
12 accredited.
13     HEARING OFFICER:  Right, and your objection is
14 what?
15     MS. PARKER:  Our objection is that her prior
16 statement was that you're required to have
17 accreditation, and we believe, number one, that's
18 not what the rules say.
19          And number two, we think it contradicts
20 Dr. Bernoteit testimony, in which she explained
21 IBHE's thought process around accreditation, and
22 it's value, and that, yes, it's a potential ground,
23 but it's not a requirement.
24     HEARING OFFICER:  Well, Miss Parker, would you
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1 agree that the loss, in itself, is grounds for
2 revocation.
3     MS. PARKER:  It is a ground.
4     HEARING OFFICER:  It's a ground for revocation.
5     MS. PARKER:  It is something to be considered.
6 It's not a requirement, it's not, it's not
7 mandatory.
8     HEARING OFFICER:  That will be for the Board to
9 decide.

10     MS. PARKER:  Right, it's not mandatory, right.
11     HEARING OFFICER:  Okay.  But we'll see.
12     MS. PARKER:  It's not mandatory.
13     MS. STEFFY:  That will be it.
14     HEARING OFFICER:  Okay.  We all done?
15     THE WITNESS:  Can I make a last plea?
16     HEARING OFFICER:  No, no, that's it, you have an
17 attorney there.
18     THE WITNESS:  Oh, okay.
19     MS. PARKER:  Thank you, Dr. AliNiazee.
20     HEARING OFFICER:  Next witness?
21     MS. PARKER:  We call, yes, Mr. Kareem Irfan.
22          (Witness sworn.)
23                     EXAMINATION
24                   by Ms. Parker:
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1     MS. PARKER:  Okay.  Mr. Irfan, would you --
2     HEARING OFFICER:  Spell the last name.
3     MS. PARKER:  Q  -- spell your name and state
4 your name and spell your name for the record?
5     A   Last name is Irfan, I-r-f-a-n.  First name
6 is Kareem, K-a-r-e-e-m.  And I am the executive
7 vice-president of the college.
8     Q   And could you give a little bit about your
9 background?

10     A   Sure.  I have got a Bachelor's in computer
11 engineering.  A Master's in software engineering.
12 A JD, and I have international business management
13 and leadership certifications.
14     Q   And what is your role at the College?
15     A   I join the College in August, and that was
16 part of the College's shoring up its administrative
17 capacity.
18          In my professional life I have been in
19 litigation for a number of years.  I have, and I
20 currently manage, also, a group of, just before
21 joining the College, a group of multi-national
22 companies in the business intelligence predictive
23 data analytics fields.
24          My role has been, primarily, to make sure
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1 that there is necessary executive leadership
2 capacity at the College.  Addressing the strategic
3 intent of the College, and making sure that that is
4 implemented properly, shoring up the
5 administration's definition of rules and
6 responsibilities and accountabilities, making sure
7 that the processes of the College are clearly
8 defined, documented, and monitored.
9          And, if I may add, this was one of the

10 discussions that I had with Dr. Bernoteit's
11 predecessor, prior to their September visit, and I
12 took it upon my own, as soon as I contacted the
13 College, I had had some prior dealings with
14 Dr. Cullen, I sit on the boards of a number of
15 institutions, including a couple of higher education
16 universities, such as Benedictine University and
17 alike.
18          So I reached out to him, on that basis, and
19 I said I'm here, the College is extremely committed
20 to making sure that it has credible leadership
21 capacity and processes, and I would like to connect
22 with him and see if there is anything at all that
23 can be done to build upon the relationship with
24 IBHE.
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1     Q   And did you have more than one discussion
2 with Dr. Cullen related to the accreditation status
3 of the College?
4     A   Absolutely, with both Dr. Cullen and
5 Dr. Bernoteit, where they expressed concern that
6 they had about the accreditation situation, the
7 issues with ACICS, and I assured them that we have
8 appealed the decision to withdraw accreditation, and
9 I said we feel very, very strongly that the College

10 was put in a very hard spot.
11          Our processes were not understood
12 correctly, and they were misassumptions and
13 misunderstandings that ACICS, on the basis of which
14 they issued the show cause.  There was particular
15 discussion about the complaints by a couple of
16 individuals at the institution.
17          And what I had assured Dr. Cullen and
18 Dr. Bernoteit was that we have appointed an
19 independent law firm to assess the complaints and
20 come up with whatever are the facts and
21 recommendations.
22          And I indicated that that will be conducted
23 independently, and I brought to bear my background
24 of decades of compliance and regulatory authority,
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1 and legal assurances to bear upon that.  And as a
2 result of that, the reason I can state it so
3 confidently, and the reason I appear, we all appear
4 so frustrated at what has happened is the
5 independent law firm came up with its determination
6 that there was no basis for serious concern tied to
7 the charges.
8          But that we wanted to still shore up the
9 processes and the administrative capacity, and I

10 notified Dr. Cullen of that, and Dr. Bernoteit has
11 been informed of that.  And we were very confident
12 that we were on the road toward moving on to the
13 next phase of the College.
14     Q   What things has the College done to improve
15 its administrative capacity?
16     A   Sure.  I have taken on, as the executive
17 vice-president, and I have directly and, perhaps,
18 Dr. Bernoteit will recall in the visit, I said
19 everything dealing with compliance, I am taking
20 direct responsibility for.
21          In fact, when you look at org chart, you
22 will notice that the compliance function reports
23 directly to the executive vice-president.
24          What you will also notice is, in order to
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1 make sure that a significant oversight, Officer
2 Cavanaugh, what we did was put, took the unusual
3 step of having the academic function functionally
4 report to me.  That is somewhat unusual.  It does
5 happen in a few universities, but I wanted to be
6 sure that I would be personally accountable for all
7 the operations that take place in the College.
8          So that was one of the steps that I took.
9 We hired a vice-president of finance, very well

10 qualified to make sure that the financial aspects
11 are adequately covered.
12          We hired, there is a dean of academic and
13 student affairs, who is competent and focused on the
14 academic aspects.  We also have a very qualified
15 admissions and recruitment and marketing
16 coordinator.
17          So we have a College right now which is, I
18 can tell you from my experience running companies,
19 extremely heavy on the leadership side right now.
20 For the number of students that we cater to, this is
21 way beyond what any institution should be doing, but
22 the College is committed to that.  Investments have
23 been made to make sure that the financial resources
24 are there.  And then we are making sure that the
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1 operational processes are defined and monitored and
2 accountability is in place.
3     Q   This?
4     A   Yes.
5     Q   This would be, we would like to admit as
6 Respondent's Exhibit 4, it's an organizational chart
7 of the College.
8     HEARING OFFICER:  Any objection to number 4?
9     MS. STEFFY:  No, no objections.

10     MS. PARKER:  Mr. Irfan, would you discuss the
11 organizational chart diagram?
12     A   Definitely.  You see the president's office
13 includes the president and myself, and everything
14 under reports directly up through the executive
15 vice-president's and the president's office.
16          And we have a finance function in green,
17 which is headed by the vice-president of fiance and
18 budgeting.  This is a gentleman who is a CPA, who
19 has got a practical background in running finances
20 for companies.
21          We have a financial aid office, which is
22 independently run by a lady who is qualified for it.
23 We have an accounting manager, who also is a CPA,
24 and he's managing that.  Compliance and regulatory
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1 affairs, as I indicated, that comes directly under
2 my jurisdiction, and I try to bring to bear my
3 extensive legal experience, my business strategy
4 experience, and statutory and regulatory affairs
5 experience to it.
6          We have compliance consultants on the
7 outside that we have engaged in the past, with
8 respect to the filings with ACCSC, and we continue
9 to that.

10          On the academic side, we do have a Provost,
11 Dr. Akbar, under whom we have a new dean of academic
12 affairs.  And under that we have the two functions
13 in gray, the school of Allied Health Sciences and
14 the School of Basic Sciences, with their own
15 faculty, with their own advisory services.
16          We have a career services coordinator, who
17 manages for the cross function of College
18 operations.  Then we have library service and a
19 dedicated admissions and marketing function.
20     HEARING OFFICER:  When was that organizational
21 chart enacted?
22     THE WITNESS:  This is the latest version,
23 Officer Cavanaugh.  The changes were made, started
24 being made in August of last year.  And they have
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1 been implemented since that time with some
2 fine-tuning, some adjustment of who shows up how,
3 but this is the current version of it.
4     HEARING OFFICER:  Okay.  Is this marked?
5     THE WITNESS:  It's the same one.  My apologies.
6     HEARING OFFICER:  Okay.  Number 4 will be
7 admitted without objection.  Respondent's number 4.
8     MS. PARKER:  Q  And so in part, as part of your
9 role, did you have any role, in terms of the efforts

10 of the College to get alternate accreditation?
11     A   Absolutely.  When I joined the College, and,
12 first of all, already underway, as the testimony of
13 Dr. AliNiazee indicates, to pursue ACCSC
14 accreditation.  A group of consultants on the
15 outside, who are experts in this field, were hired.
16 They were working directly with the College
17 administration and staff in pulling together that
18 application.
19          And then the self-evaluation report, which
20 literally did take about eight months of hard work,
21 because as you may appreciate, of course
22 Dr. Bernoteit understands this fully, but that
23 manual, that self-evaluation report requires
24 basically a documentation of every single aspect of
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1 the College, all the way from leadership board
2 structure down to the academic programs and student
3 grievances, complaints, policies.
4          There are about 241 pages of policies, I
5 know, because I have personally reviewed those and
6 made sure that they are absolutely in sync with what
7 is needed for not just a college of this type, but I
8 dare say those policies would suffice, because I
9 advise Benedictine and DePaul University, they are

10 on par with some of those larger institutions.
11          Our goal here, and please pardon me if I
12 take a moment, but I want to emphasize in answering
13 your question, we do not come here as taking an
14 adversarial position.  The Illinois Board of Higher
15 Education, that's, as citizens of Illinois, we pay
16 for that.  They are representing us.
17          And Dr. AliNiazee and the College is
18 representing the interest of the students, IBHE
19 represents the interests of the students, so we are
20 not on opposite sides, perhaps it is providential
21 that now I sit on your side, Dr. Bernoteit, and give
22 this testimony, because we are here to protect the
23 interests of the students.
24          And this gentleman, who founded this
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1 College, he's given his life, literally, to this.
2 Pardon me if I get emotional.  That is the reason I
3 have given up my taking, running a global
4 multi-million dollar institutions for half the time
5 to be behind this gentleman, and his institution,
6 because this College is dedicated to serving the
7 diversity of American students, which are so
8 desperate.
9          And I hope you get a chance to hear from

10 one of our students.  The thing that hit me, when we
11 spoke to her, is that she said we had no hope, when
12 we came to this College.  We didn't have any
13 direction, in terms of education.  We didn't have
14 any money.  We came to the College, they were
15 guided, in terms of finance, in terms of the best
16 education, and you will hear, how her life has been
17 transformed.  She's from Rwanda, and she's able now
18 to not just be a dental assistant, because of the
19 College, but she's running her own, and I'm proud to
20 say that you're associated with us, running her own
21 home services company.
22          She has come back, despite all this fuel
23 about lack of accreditation.  She has come back, and
24 she said, I wanted to go through the Associate's
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1 degree in Biology because I want to become a nurse,
2 and I want to go through this institution, which has
3 changed my life.  That's what we are talking about
4 here, folks.
5          And so we are all on the same page.  You
6 want to address the interest of the students.  Trust
7 us when we say, this is what I conveyed to
8 Dr. Cullen and Dr. Bernoteit, I said if it is
9 possible to, believe me, we are a little bit more

10 concerned about students than you, because you deal
11 with a few hundred institutions.  We deal with just
12 one institution, and 50 to 100 students, where money
13 is taken out of the pockets of the community members
14 who are donating, and the founding families
15 donating, and we are protecting their interest.
16          So please believe us when we say, their
17 interest is what is driving this College.
18     Q   Mr. Irfan, in your opinion, if you were
19 given additional time from IBHE, do you think the
20 College would be able to get through an alternate
21 accreditation process?
22     A   That answer is so simple for me to give
23 because with ACCSC, you asked about, we first filed
24 after eight months of work, accreditation
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1 application as a transitioning school, because we
2 were accredited with ACICS at that time, and
3 Dr. Bernoteit, herself, had recommended, go to
4 ACCSC.  We went to ACCSC, you're the experts, we
5 followed you.
6          He went there.  We went through a process
7 of eight months, filed the SCR, that document, and
8 after a few months, when we lost the appeal hearing,
9 and, if there is some way, we should make the appeal

10 brief of record, because we have contested every
11 single one of the allegations of ACICS, and I know
12 this is extraneous for your consideration, perhaps,
13 Officer Cavanaugh, but we feel that we got squeezed
14 by ACICS as they were trying to prove to the DOE
15 that, hey, we are able to crack the whip, they
16 picked the smallest institution.  We hoped that they
17 did not pick us out because we were a diverse
18 institution, this is owned by Muslim-American
19 interest, and I can tell you, based on --
20     MS. STEFFY:  I'm going to object to that.
21     THE WITNESS:  You can, perfect.  So I'm
22 addressing your question with respect to the appeal.
23     MS. PARKER:  Q  Yes.
24     A   So with ACCSC, so we filed that, and then
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1 what happened --
2     Q   You're giving your opinion?
3     A   Yes, giving my opinion.  After we filed
4 that, what they told us is, what they told us is,
5 okay, now that your appeal has been turned down,
6 you cannot apply as a transitioning school.
7          For us, having invested those resources,
8 all of that water under the bridge, we said, please,
9 what can we do.  They said, okay, we have a

10 solution, apply as a new accrediting application.  I
11 said wonderful.  We went through that same process.
12 Filed a new application as a new school applying for
13 accreditation.
14          They went through that process of having us
15 submit it, and then once they hear, they heard, oh,
16 no, they didn't hear, we informed them, we,
17 personally, went out, out of our commitment of
18 transparency, we said, look, we have, they were
19 preparing to review it, and then said we, they had
20 given us a commitment, February or March, we will be
21 able to possibly come down for a site visit.
22          When this hearing was appointed, we sent
23 out a notice to them.  We were not required to do
24 so, we felt we had to.  We said you have to be aware
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1 of this.  The IBHE has taken the step, while we said
2 we are going to contest it, we hope that we can
3 convince the hearing officer that this is an unfair
4 step, but we still told them.  We are notifying you.
5          And that's the letter that you are
6 referring to.  They came back and they said, okay,
7 your transitioning school application, great, it is
8 ready, we cannot review it because you lost
9 accreditation.

10          You applied as a new applicant, great, we
11 have received it, we cannot review it because now
12 IBHE has got the sword of Damocles hanging over you.
13 So we are stuck.  We are squeezed right now.
14          To answer your question, absolutely, the
15 College has got the administrative capacity, the
16 leadership capacity, the academic processes and
17 programs to function as an effective institution of
18 higher education.
19          We will be able to get the accreditation
20 with ACCSC.  We have faced the same issue with
21 ACCSC.  They say, okay, issues with, oh, I have to
22 explain this.  ACCSC asked us for a full explanation
23 on what happened with ACICS.
24          We submitted it completely in writing,
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1 shared the appeal brief, that's when they said, go
2 back and apply as a new application, and that fell
3 by the wayside.
4          So we are squeezed.  We don't know what to
5 do.  Our job is, our commitment is to serve the
6 students, and IBHE's job is to protect the interest
7 of, what we are just saying is let us work together.
8          We are opening the College completely.
9 Dr. Bernoteit can visit us, and that was the

10 commitment I gave to her and Dr. Cullen, I said I'm
11 putting my personal credibility on the line, and I
12 know that's one of the reasons that, in my opinion,
13 being expressed opposing Counsel may have issues,
14 but there is a reputation I have here.  I have
15 served --
16     HEARING OFFICER:  Okay.
17     THE WITNESS:  That's what I am going.
18     HEARING OFFICER:  You have explained it.
19     THE WITNESS:  Thank you, sir.
20     MS. PARKER:  Q  Mr. Irfan, so in your
21 background, amongst other things, and you have a
22 varied background, as you have talked about, you
23 have been involved in law, business, international
24 operations, but you do, you do have a law degree?
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1     A   Yes.
2     Q   And did you look at the IBHE code?
3     A   Sure.
4     Q   I shouldn't say the IBHE code, the Illinois
5 Administrative Code, that governs IBHE, in sort of
6 thinking about how the College should proceed?
7     A   Absolutely.  I have racked my brain and we
8 have had these conversations, I was hoping that you
9 would be able to proof me wrong, I have not been

10 able to find anything in the regulations that
11 specifically say that lapse of accreditation
12 requires the IBHE to divest authority.
13     MS. PARKER:  Okay.  We would like to admit as
14 Respondent's, I think we're at Exhibit F maybe?
15     HEARING OFFICER:  I think this is 4.
16     MS. PARKER:  4, I'm sorry, 5.  It is just a copy
17 of the Illinois Administrative Code that we
18 downloaded, from the IBHE website, it's the whole
19 thing, so it's a little heavy.
20     MS. STEFFY:  Can I just make sure it's the
21 updated version?
22     MS. PARKER:  I did my best to make sure I kept
23 pulling the latest.
24     MS. STEFFY:  Okay.  There was one that was
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1 updated December 19, 2017.  Yep, it is.  We're good.
2     MS. PARKER:  Okay.  Good.
3     HEARING OFFICER:  Okay.  So this will be
4 Respondent number 5.
5     MS. PARKER:  5.
6     HEARING OFFICER:  Any objection to the admission
7 of the administrative rules?
8     MS. STEFFY:  No objection.
9     HEARING OFFICER:  Okay.  So, for the record, it

10 will be title 23 Illinois Administrative Code, will
11 be admitted into evidence without objection.
12     MS. PARKER:  Q  So, Mr. Irfan, in your role as
13 executive vice-president at the College, did you
14 review the code in response to the letter, the
15 revocation notice that you received from IBHE?
16     A   Yes, I did.
17     Q   And in your review, in the sections that
18 they cited, did you see anything that led you to
19 believe that IBHE was required to revoke the
20 operating degree granting authority of the College
21 due to --
22     A   Absolutely not.
23     Q   In their notice, IBHE cited to 1030.80.  I'm
24 sorry, I'm going to change that, 1030.30A2B, for the
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1 loss of accreditation.
2     A   Uh-huh.
3     Q   Is there anything about that, that has led
4 you to believe that IBHE has no discretion in
5 determining whether or not the College should have
6 its authority revoked?
7     A   All the reading that I can do, based on my
8 litigation experience, it directs it towards the
9 discretionary authority.  The language consistently

10 uses terms such as during review for operating
11 authority, board staff will consider the following.
12 Consider is a very clear term that says take a look
13 at it.
14          There is nothing in here which says you
15 absolutely are required to do so.  And that's where
16 I particularly appreciate Dr. Bernoteit's testimony
17 where she was very clear that no such indication is
18 there in the rules.
19          And I must express my appreciation, because
20 she's being more than forthright, Dr. Stephanie, in
21 our dealings, and being very, very clear in saying
22 this is where we stand.  And that's the reason we
23 feel confident that making this appeal, that, okay,
24 despite the fact that we are saying the grounds that
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1 you have noted are not applicable here, we are not
2 coming here to say you're wrong, all we're saying is
3 give us chance.
4     HEARING OFFICER:  The code will speak for
5 itself.  It's more like an argument for Counsel to
6 make about whether or not, depending on what's going
7 on.
8     THE WITNESS:  Absolutely, please forgive me.
9     MS. PARKER:  Q  Thank you.  And then as to the

10 issue of the College's failure to maintain the
11 conditions under which the institution or degrees
12 were authorized, what did you take that to mean,
13 based on the communications that the College
14 received from IBHE?
15     A   I was flummoxed.  I could just see those two
16 grounds, that they had asserted.  One being loss of
17 accreditation, which we are not denying at all, and
18 then the, after the hearing, at the hearing, I was
19 there at the hearing, when the motion was made for
20 the Board to approve the appointment of this hearing
21 officer, there was only one ground that was raised,
22 and that was the loss of accreditation.
23          So I was a bit surprised at this initial
24 ground about lack of continuous operation for 12
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1 months.  So that was a post approval grant, but, so
2 we wanted to point that out, because that's
3 factually incorrect.
4          And you have laid out the grounds for why
5 we have had continuous operation.  But, so those two
6 factors I could look at, but other than that, I am
7 not aware of anything.
8     Q   And were you at the hearing when the IBHE
9 Board decided to move forward with, granted approval

10 for this hearing officer to be appointed?
11     A   Absolutely.
12     Q   At that time was there any discussion about
13 the 12-month continuous operations?
14     A   Absolutely not.  I would have jumped up like
15 crazy and waived my hands and said something because
16 that's just factually incorrect.
17     MS. PARKER:  I have no more questions.
18     HEARING OFFICER:  Okay.  Cross examination?
19     MS. STEFFY:  Okay.
20                  CROSS EXAMINATION
21                    by Ms. Steffy:
22     MS. STEFFY:  Q  Prior to NWSC receiving the
23 August 7th, 2017 letter notifying you that they had
24 withdraw their accreditation by suspension, had,
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1 isn't it true Northwest Suburban College had advised
2 them that you were planning on letting your
3 accreditation lapse on December 31, 2017?
4     A   My understanding is that they, the decision
5 was made that they would not renew the accreditation
6 when it lapsed at the end, because that coincided
7 with when the Department of Education had said their
8 authority to grant accreditation would expire too.
9     Q   Okay.  So when, remind me again, when did

10 Northwest Suburban College seek accreditation from
11 ACCSC?
12     A   We applied in 2017, I believe,
13     DR. ALINIAZEE:  The application went in in
14 January.
15     A   I don't recall the date.
16     MS. STEFFY:  Q  Okay.  But were you notified in
17 June of 2017 regarding the ACICS possible revocation
18 granting institutions 18 months to --
19     A   Sure.
20     Q   Okay.  And so you waited six months though
21 to seek accreditation status; is that true?
22     A   No, absolutely not.  That would have been a
23 gross negligence on the part of the College to have
24 received that notice and done nothing.
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1     Q   But I believe it was Dr. AliNiazee's
2 testimony that you didn't apply until January of
3 2017?
4     A   There's a difference between applying and
5 preparing to apply.  There were, perhaps I can
6 address that question.  You cannot just get up and
7 say tomorrow I'm applying to ACCSC and file an
8 application.  It takes weeks and months of
9 preparation to, first of all, identify the right

10 school, set the background, and then approach them
11 to see if you can apply.  So all of that process of
12 preparation, investigation, assessment, and due
13 diligence was being undertaken.
14     Q   Okay.
15     HEARING OFFICER:  So when was your actual
16 application, and when was the process begun?
17     THE WITNESS:  Please, pardon me if I don't
18 recall the exact date.
19     HEARING OFFICER:  Oh, you don't recall the date,
20 I'm sorry.
21     THE WITNESS:  But the moment we found out --
22     HEARING OFFICER:  Okay.  No, if you don't
23 recall, then she can put that in somewhere else.
24     THE WITNESS:  Thank you, sir.
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1     MS. STEFFY:  Q  Okay.  I would like, okay, I
2 would like to, this is Defendant's, I'm sorry,
3 exhibit, what number was this?
4     HEARING OFFICER:  Is this the administrative
5 code?  5.
6     MS. STEFFY:  5, yes.
7     Q   If you would take a look at page 22?
8     A   Yes, ma'am.
9     Q   Okay.  Can you read number 16 for me,

10 please?
11     A   Oh, 16.
12     Q   Yes.
13     A   Any institution applying for a certificate
14 of approval or authorization to operate in the State
15 of Illinois, must specify its accreditation status.
16 New institutions without accreditation from an
17 accrediting authority recognized by the U.S.
18 Department of Education or the Council for Higher
19 Education accreditation shall provide a clearly
20 defined plan to move from candidate to affiliate
21 status.
22          The plan should include the name of the
23 accrediting organization, the basic outline of the
24 accreditation process and the project, projected
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1 timeline for obtaining affiliate status within five
2 years after the date of Board approval, unless the
3 Board waives the original timeline, because it is
4 found to be an unrealistic expectation.
5          Appropriate steps shall be taken to assure
6 that programmatic accreditation needed for licensure
7 or entry into a profession as specified in the
8 objectives of the unit of instruction will be sought
9 in a reasonable amount of time and will be

10 maintained throughout the life of the program.
11     Q   Okay.  And would you agree that this is
12 under, this is under section 1030.30, which is
13 entitled, institutional approval?
14     A   If you could direct me to which page?
15     Q   Yes, I'm sorry.
16     A   I'm happy to read through it, but it will
17 take a little bit of time.
18     Q   Page 12.
19     A   Section 1030.30, institutional approval,
20 yes, ma'am.
21     Q   Yes, okay.  So this is, again, this is,
22 would you agree that this, or isn't it correct to
23 say that this is, this is in regards to when an
24 institution is applying for approval; is that
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1 correct?
2     MS. PARKER:  Objection, grounds, form.
3     MS. STEFFY:  Q  Okay.  Well, he said -- you are
4 familiar with this code, you said, in your capacity
5 as vice-president, you have read this code and as an
6 attorney you read this code?
7     A   I have read the code, yes.
8     Q   You read the entire code?
9     A   I don't profess to recall every provision

10 offhand.
11     Q   Right.  Okay.  But that's why I am asking to
12 read this.
13     A   I just read it, so what is the question?
14     Q   Okay.  Right.
15     HEARING OFFICER:  Slow down.  What subsection do
16 you want him to review?
17     MS. STEFFY:  Q  I had him review it.
18     HEARING OFFICER:  Okay.
19     MS. STEFFY:  Q  You know, the testimony is that
20 you're constantly saying that the IBHE, you keep
21 referring to when the IBHE -- strike that.
22          NWSC has been, was approved to operate, I
23 believe Dr. AliNiazee had instructed to act in 2010,
24 2011, and 2013, correct?
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1     A   Are you asking me that?
2     Q   Yes.
3     A   I don't recall his testimony.
4     Q   You don't recall his testimony, okay.
5     A   I cannot remember dates.
6     Q   Are you aware of the procedures for when an
7 institution is first obtaining approval to operate
8 and get degree granting authority from the IBHE?
9     A   I am generally aware, yes.

10     Q   You're generally aware.  Are you aware that,
11 are you aware that during this approval process,
12 after five years, if an institution has not
13 completed all of the IBHE's guidelines, pursuant to
14 1030.30, that the Board may deny the authorization
15 to operate?
16     A   I would direct your attention to, 1, 2, 3,
17 4, 5, 6, 7, 8, item 9, where it says, unless the
18 Board waives the original timeline.
19     Q   Right, but I --
20     A   That leads me to believe that the Board has
21 authority to waive.
22     Q   But I am also asking are you aware, pursuant
23 to the rules, that the Board may deny that
24 continuation, based on certain aspects?
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1     A   I'm lost.
2     Q   Okay.  Sorry, strike that.
3     HEARING OFFICER:  Counsel, is that a little
4 different than the -- you already obtained
5 accreditation, so it's not --
6     MS. STEFFY:  Q  Right.  Well, that's what I am
7 trying to ask.  They have obtained accreditation.
8 You lost accreditation, correct?
9     A   Yes, we stipulated --

10     Q   You lost, and pursuant to the code, and I
11 would like to point out that the code was updated
12 December 19th, 2017, so at the time, prior to it
13 being prepared to the Board, the code was a little
14 bit different, for your knowledge.
15     HEARING OFFICER:  Thanks.
16     MS. STEFFY:  Q  So that's the reason why we
17 cited to that.  It has been updated, and pursuant to
18 the code, which it was still in there prior to that,
19 loss of accreditation is grounds for revocation,
20 correct.
21     A   Counsel, I am lost.
22     MS. PARKER:  Can we just note something for the
23 record, if we may, which is that if there was a
24 change to the code, and it changed the section
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1 cited, would you please advise us, because if
2 there's been a change since.
3     MS. STEFFY:  It's, essentially, it's the same.
4 There was still, at the time loss of accreditation,
5 has always been, if you, has been grounds for
6 revocation.  And that's where we're at.  There's a
7 loss of accreditation.
8     HEARING OFFICER:  Just to clarify though, but if
9 you're going to ask that question, please direct us

10 to the specific cite of that, because --
11     MS. STEFFY:  Okay.
12     HEARING OFFICER:  Because I know it's in the
13 code somewhere, but I think we should put it on the
14 record, and directly indicate specifically what it
15 says, so that we know if it's a possible revocation,
16 or a mandatory revocation or things of that nature.
17     MS. STEFFY:  Okay.  I'm going to direct you to
18 page 40, which is section 1030.80.
19     HEARING OFFICER:  Let us get to 40 first.
20 Page 40, what subsection?
21     MS. STEFFY:  So it would be B5A, I'm looking at
22 from the beginning, obviously.
23     HEARING OFFICER:  Sure, right.
24     MS. STEFFY:  6.
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1     THE WITNESS:  Uh-huh.
2     MS. STEFFY:  Q  And would you mind reading what
3 that says?
4     A   Loss of accreditation status with an
5 accrediting body with which the institution is or
6 was affiliated.
7     Q   And directly above that, in A, these are
8 grounds for revocation?
9     A   Grounds for revocation, yes.

10     Q   Correct.  And your testimony is that you
11 have lost your accreditation; is that correct?
12     A   Accreditation has been lost, yes.  What we
13 are just saying it --
14     Q   Okay.
15     A   We don't dispute that.
16     Q   Okay.
17     A   We're just saying the discretion is there.
18     MS. STEFFY:  No further questions.
19     HEARING OFFICER:  Okay.  Redirect?
20                RE-DIRECT EXAMINATION
21                    by Ms. Parker:
22     MS. PARKER:  Q  Okay.  One of the questions that
23 was just posed to you was about the efforts of the
24 College, once they learned that the Department of
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1 Education was going to withdraw the authority of
2 ACICS to recognized --
3     A   Yes.
4     Q   Are you aware, Mr. Irfan, if originally the
5 deadline for ACICS colleges to get new accrediting
6 agencies was December of 2017?
7          Are you aware if there's an extension of
8 time for ACICS schools to find new accrediting
9 agencies?

10     A   Yes.  There has been at least two
11 extensions.  There was one that was put in place
12 because there was such a furor caused by this
13 disruption, and literally hundreds of institutions
14 came back and said there is no way that we can
15 function as educational institutions if you just
16 give us 18 months.  So that 18-month period was
17 extended by another 18-month period.
18     HEARING OFFICER:  And where is that
19 documentation?
20     THE WITNESS:  Sorry, I mean this is public
21 record, but, you're right.
22     HEARING OFFICER:  Well --
23     MS. PARKER:  Q  But are you aware of that --
24     A   I am aware of that.
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1     Q   -- of the public record?
2     A   Yes.
3     Q   And, in your opinion, why would it be
4 necessary to extend that time?
5     A   Because of the administrative difficulties
6 that alternate accrediting institutions are facing,
7 as well as the institutions who are applying as
8 either transitioning schools or new schools, well,
9 they don't have to be transitioning schools, they

10 were facing difficulty in documenting all that
11 happened.
12     HEARING OFFICER:  But who extended this?
13     THE WITNESS:  The legislature.
14     MS. PARKER:  It's the Department of Education.
15     THE WITNESS:  Department of Education.
16     HEARING OFFICER:  So it's a federal government.
17     MS. PARKER:  It's the federal government
18     THE WITNESS:  Federal government.
19     HEARING OFFICER:  Okay.  And anyone else aware
20 of this?
21     MS. STEFFY:  Well, if we're going to, I would
22 like to call Ms. Bernoteit, if --
23     HEARING OFFICER:  Okay.  Well, we'll discuss it.
24     MS. STEFFY:  Okay.
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1     MS. PARKER:  And the only reason it's being
2 raised is to the point of why didn't you hurry up
3 and get your application in.  They're huge, right,
4 and I mean they're giving schools four years now to
5 get through the process, that's the point.
6     HEARING OFFICER:  Well, you can argue those
7 issues.
8     MS. PARKER:  Q  Okay.
9     A   In fact, I can tell what you we were told

10 with ACCSC, they said we are inundated with
11 applications, we cannot, that's a problem.
12     HEARING OFFICER:  Okay.  You were in cross.
13     MS. STEFFY:  Well, I would --
14     HEARING OFFICER:  I know, but are you done
15 with --
16     MS. STEFFY:  Yes.
17     HEARING OFFICER:  Okay.  No redirect?
18     MS. PARKER:  No, that was the only.
19     HEARING OFFICER:  Thank you very much.
20     THE WITNESS:  Thank you, sir.  Thank you for
21 your accommodation.
22     HEARING OFFICER:  So I think we have, they're
23 not finished with their case yet, so you have to
24 wait.
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1     MS. STEFFY:  Right, right.
2     HEARING OFFICER:  Who is next?
3          Let's take a five minute break.
4         (Whereupon a break was taken at 4:56.)
5         (Back on the record at 5:02.)
6     HEARING OFFICER:  Okay.  Back on the record.
7          If you can make a clarification 3 and 3A,
8 please.
9     MS. PARKER:  Okay.  So, to clarify for the

10 record, Respondent's Exhibits, there were two number
11 3s.  So, Respondent's Exhibit 3 is the February 19,
12 2018 letter from the Illinois Board of Higher
13 Education.  Dr. Bowman to me, Lisa Parker, regarding
14 notice of hearing clarification.
15     HEARING OFFICER:  Dated?
16     MS. PARKER:  Dated February 19, 2018.
17     HEARING OFFICER:  Thank you.  That's 3, correct?
18     MS. PARKER:  Yes.  And Respondent's Exhibit 3A
19 is an e-mail from M.T. AliNiazee, sent on Monday,
20 August 28, 2017 to Daniel Cullen and Stephanie
21 Bernoteit, at IBHE.
22     HEARING OFFICER:  Is there a date on that?
23     MS. PARKER:  The date is August 28, 2017.
24     HEARING OFFICER:  Thank you.
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1          Okay.  You can call your next witness.
2     MS. PARKER:  Okay.  Calling Jennet.  Would you
3 please state your name -- oh, does she need to be
4 sworn in?
5     HEARING OFFICER:  Oh, I'm sorry, yes.
6          (Witness sworn.)
7                     EXAMINATION
8                    by Ms. Parker:
9     MS. PARKER:  Q  Jeanette, will you state your

10 name for the record and spell it.
11     A   Yes.  Okay.  My name is Jeanette Kantengwa.
12 K-a-n-t-e-n-g-w-a.
13     Q   And tell us about your relationship with the
14 College, were you a student at the College?
15     A   Yes.  I actually am from Rwanda.  I came
16 here in 2012, after escaping genocide, and then came
17 here.  I was granted asylum to stay in U.S.
18 legally, and also --
19     MS. STEFFY:  I'm going to object.  I don't know
20 what the relevance of calling the student is for
21 loss of accreditation hearing for revocation
22 examination.
23     HEARING OFFICER:  What is the relevance.  I
24 agree.  What is the relevance of this?
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1     MS. PARKER:  It goes to the quality of the
2 education.
3     HEARING OFFICER:  Okay.  Very briefly, because
4 it really is a loss of accreditation issue --
5     MS. PARKER:  Sure, sure, yeah.
6     MS. STEFFY:  But I don't know the quality of
7 education is relevant to a loss of accreditation.
8 They had an accreditor, it's been lost.  Quality of
9 education, the accreditor had findings, I don't feel

10 that this is --
11     HEARING OFFICER:  I agree.  I'm going to sustain
12 that objection.  I don't think we're, you know, we
13 have heard from everyone about what a wonderful
14 school it is, and it's in the record.  I don't think
15 we need to hear how great it is from the opinion of
16 someone who graduated from there.
17     MS. PARKER:  Okay.  I think we have at least one
18 question for Jeanette which has to do with --
19     HEARING OFFICER:  One question, okay, fine.
20     MS. PARKER:  -- her interest.
21     HEARING OFFICER:  Okay.
22     MS. PARKER:  What program she was in and her
23 interest in the Associate degree program.
24     HEARING OFFICER:  Okay.  Very quick, and I'm
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1 going to overrule the objection for the purpose of
2 one or two questions.
3     MS. PARKER:  Okay.
4     HEARING OFFICER:  And I think it's already been
5 explained by your other witnesses about --
6     MS. PARKER:  Right.  Okay.
7     THE WITNESS:  Well, I'm here as a --
8     HEARING OFFICER:  Oh --
9     MS. PARKER:  Q  I'll just ask you the question.

10          So, Jeanette, what program were you
11 enrolled in at the College?
12     A   Dental assistant program.
13     MS. STEFFY:  Objecting, I'm objecting because
14 that's a program pursuant to the professional
15 business vocational school, that is not --
16     MS. PARKER:  Thank you.  There's more though, I
17 have another question, that's just a foundation
18 question.
19     MS. STEFFY:  Okay.
20     MS. PARKER:  Okay.
21     MS. STEFFY:  Oh, I'm confused, because the
22 private business vocational school is still allowed
23 to operate, we're revoking specifically --
24     MS. PARKER:  We understand.
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1     MS. STEFFY:  Okay.
2     MS. PARKER:  We understand.  That was just
3 foundational to get who she is.
4     HEARING OFFICER:  Okay.  Go ahead.
5     MS. PARKER:  Q  And so, I'm sorry, so would you
6 just repeat what program were you enrolled in?
7     A   I'm in dental assistant, I was in dental
8 assistant program.
9     Q   And when did you graduate?

10     A   2017, August.
11     Q   And do you have interest in participating in
12 the College's Associate degree program?
13     A   Yes.
14     MS. STEFFY:  But --
15     A   I am enrolled already.
16     MS. STEFFY:  Objection.
17     MS. PARKER:  This goes to the continuous
18 enrollment issue.
19     Q   If the College was able to continue to
20 enroll students, would you enroll in the Associate's
21 degree.
22     A   Definitely.  I am enrolled already, yes.
23     MS. PARKER:  Okay.  That's all.  Thank you.
24     MS. STEFFY:  Nothing.

Page 152

1     HEARING OFFICER:  Thank you very much.  Thank
2 you.
3     HEARING OFFICER:  Okay.  Any other witnesses?
4     MS. PARKER:  No.
5     HEARING OFFICER:  Okay.  You're resting?
6     MS. STEFFY:  I would like to recall
7 Dr. Bernoteit, briefly.
8     HEARING OFFICER:  Okay.
9                     EXAMINATION

10                    by Ms. Steffy:
11     MS. STEFFY:  Q  Okay.  Dr. Bernoteit, I would
12 like to have you look at Plaintiff's Exhibit A.  So
13 there's been a lot of discussion about the loss of
14 accreditation.
15          Can you, you have knowledge of this letter,
16 correct?
17     A   Yes.
18     Q   And you, I believe you testified that NWSC
19 lost it's accreditation based on numerous findings,
20 I believe 15 findings, that were elaborated in this
21 document; is that correct?
22     A   Yes.
23     Q   Okay.  So, currently, so ACICS lost its
24 accreditation, okay.
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1          Okay.  So, pursuant to when you, when the
2 IBHE received notification that the Department of Ed
3 was going to be revoking ACICS's accreditation, that
4 was in June of 2016, correct?
5     A   We received notice that the Department of
6 Education was considering taking that action against
7 ACICS.
8     Q   Okay.  And when did they actually -- are you
9 aware of when they actually revoked ACICS's

10 accreditation?
11     MS. PARKER:  Just to clarify, you mean the
12 Department's loss of recognition?
13     MS. STEFFY:  Yes, I'm sorry.
14     MS. PARKER:  Okay.
15     THE WITNESS:  I believe that was December of
16 2016.
17     MS. STEFFY:  Q  So from December of 2016, did,
18 that was December 2016.  From that point,
19 institutions had 18 months to obtain accreditation
20 via a different accreditation authority; is that
21 correct?
22     A   Yes.
23     Q   Okay.  To your knowledge, I believe, you
24 have heard testimony from Northwest Suburban College

Page 154

1 stating that it's unattainable for them to obtain
2 accreditation from a different accreditor within
3 that 18-month timeline.
4     MS. PARKER:  Objection, you mischaracterized the
5 prior testimony.  That's not what we said.
6     HEARING OFFICER:  Okay.  So what is your take on
7 what was said that you think is objectionable?
8     MS. PARKER:  I believe what you said earlier was
9 you said in June 20 -- or June, you said, they had

10 from June until, I believe what you said was they
11 had a six-month period to apply to get their
12 application in, and why hadn't they --
13     MS. STEFFY:  No, no, no.  What I am saying is I
14 believe he said that the 18 months process, in
15 total, that the Department of Ed was giving schools
16 18 months for the accreditation.
17          I believe testimony was that 18 months was
18 too short of a time period.  That that would not be
19 possible, I believe he testified saying that they're
20 extending it four years.
21     MS. PARKER:  I'm sorry, you said what?
22     MS. STEFFY:  That they were extending the
23 accreditation for four years.
24     MS. PARKER:  ACICS said, they set a timeline for
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1 ACICS schools to get accredited.  I don't, honestly,
2 think it's relevant.
3     HEARING OFFICER:  I'm going to rule on this,
4 okay.  I think that you need to ask a question and
5 not kind of restate what you believe is on the
6 record, because I think at this time we would be
7 looking --
8     MS. STEFFY:  Q  Okay.  My question to you is,
9 you said IBHE had other schools under ACICS

10 accreditation authority, have any of those schools
11 received, gone through the accreditation process for
12 different accrediting authority?
13     A   Yes.
14     Q   So it is possible, and those schools are
15 projected to have accreditation by December 31st,
16 2017?
17     A   We had other schools who successfully
18 transitioned within relevant timeframes to new
19 accreditation.
20     Q   And I want to go back to the difference
21 between, when a school is first seeking approval to
22 run a private college institution, you had said, and
23 I believe you had testified, and I just want, that
24 they have five years to receive accreditation
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1 approval, correct?
2     A   Yes.
3     Q   And NWSC did receive that institutional
4 accreditation, correct?
5     A   Yes.
6     Q   Okay.  So, I just want to clarify.  The
7 reason why the institution has to first -- or strike
8 that.
9          In order, when institutions are first

10 starting out, in order for an accredited authority
11 to start an application with the institution, they
12 have to have State authorization, correct?
13     A   Yes.  Any new entity must first have State
14 authorization in order to qualify as a candidate for
15 accreditation.
16     Q   Okay.  And NWSC received that accreditation?
17     A   Yes.
18     Q   And then on August 9th, 2017, IBHE was
19 notified by ACICS that they were withdrawing their
20 accreditation due to 15 findings?
21     A   Yes.
22     Q   I don't want to completely go, but can you,
23 briefly, elaborate what some of those findings were?
24     A   Yes.  The ACICS --
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1     MS. PARKER:  Objection to relevance.
2     MS. STEFFY:  Loss of accreditation, this is what
3 I have been saying.  You have brought in information
4 about how great the school is running and asking for
5 extensions, but the main issue is they lost
6 accreditation and there were reason why they lost
7 accreditation.  It wasn't due to a time --
8     MS. PARKER:  We agreed.
9     MS. STEFFY:  Okay.

10     HEARING OFFICER:  Yeah, I know that's really
11 relevant either, because the issue is loss of
12 accreditation, and they have admitted that, so where
13 do we go from there.
14     MS. STEFFY:  Okay.
15     HEARING OFFICER:  But I think more informative
16 would be when you state that other people have
17 gotten accreditation in a quicker period of time,
18 give me an example of how much time it took for
19 these institutions, and did any of them, did any of
20 them experience what North Suburban College
21 experienced, in terms of, in fact, they decided not
22 to renew.
23          Do you have any other schools that didn't
24 renew that were able to get an accreditation?
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1     THE WITNESS:  I am not aware, I am not aware
2 right now with my own recall, I am not aware of any
3 other ACICS school in, accredited school in Illinois
4 that chose to let its accreditation lapse, without
5 having other accreditation in place.
6     HEARING OFFICER:  Okay.
7     MS. STEFFY:  No further questions.
8     HEARING OFFICER:  I don't think it's appropriate
9 to relitigate what they oppose and what their

10 findings were, and we already have evidence in, if
11 there were some issues regarding that, so I think
12 we're good on that.  So any other questions?
13     MS. STEFFY:  No.
14     HEARING OFFICER:  Any other questions?
15                  CROSS EXAMINATION
16                    by Ms. Parker:
17     MS. PARKER:  Just one very brief one.
18     Q   Dr. Bernoteit, to the best of your
19 recollection, I know I'm asking a question that
20 might be hard for you to remember, how many schools
21 do you estimate were ACICS schools that were
22 impacted by the loss of ACICS losing recognition in
23 Illinois?  A guess?
24     A   This is clearly not an accurate recall.  I

Page 159

1 believe at least a dozen.
2     Q   How many, when you say a dozen, you mean
3 there were a dozen ACICS schools that --
4     A   There were at least a dozen schools in
5 Illinois that held ACICS accreditation in 2016 at
6 the time the U.S. Department of Education made its
7 announcements.  And that is not, I do not believe
8 that is an accurate number, it is an estimate, based
9 on my recall only.

10     Q   Okay.  And do you remember how many of those
11 were able to get a new accrediting agency by the end
12 of last year, by the end of 2017?
13     A   Based on my recall only, I am not aware of
14 any schools that have not achieved other
15 accreditation or retained their ACICS accreditation.
16     MS. PARKER:  Or retained their ACICS
17 accreditation?
18     A   Yes.
19     Q   But were any able to move to a different
20 accreditation?
21     A   Yes, there were schools that were able to
22 move to a new accreditor.
23     Q   Do you have any idea how many?
24     A   I am recalling one specific example, but I,
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1 so I recall one specific example.
2     Q   Okay.
3     A   Yes.
4     Q   So, based on your recollection, there's, out
5 of the approximate dozen, we realize that that's not
6 an accurate number, you recall one that was able to
7 get through during that 18-month time period.  The
8 others are still currently ACICS accredited,
9 waiting, deciding whatever they need do?

10     A   I don't feel comfortable with that
11 characterization --
12     Q   Okay.
13     A   Because I don't have the benefit of the
14 records in front of me.
15     Q   Absolutely, I understand.
16     A   I am not aware of any other school in this
17 situation of having held ACICS accreditation in 2016
18 at the time U.S. Department of Education took action
19 and communicated about its actions regarding ACICS.
20          I am not aware of any other entity, based
21 on my recollection, that has had a lapse in
22 accreditation.  They have either retained their
23 ACICS accreditation or achieved new accreditation
24 seamlessly.
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1     HEARING OFFICER:  Help me explain, so did the
2 Department of Education, they took accreditation
3 away from the accreditor, right?
4     THE WITNESS:  Yes, the U.S. Department of
5 Education no long recognizes ACICS as an official
6 accreditor.  However, the other national entity that
7 has capacity or permission, authority, to validate
8 accrediting bodies.  The Council for Higher
9 Education Accreditation, CHEA.  CHEA has, throughout

10 this entire process, continued to affirm that ACICS
11 is a valid accrediting body.
12     HEARING OFFICER:  That doesn't affect this
13 particular school, right?
14     THE WITNESS:  It does.
15     HEARING OFFICER:  It does.  Well, what about all
16 the other places that were notified, didn't they
17 lose their accreditation once ACICS lost the
18 ability --
19     THE WITNESS:  No, other institutions could
20 continue to work with ACICS, knowing that CHEA
21 recognized that body, even though the Department of
22 Education has not.  Or they could have moved to a
23 new accreditor.
24     HEARING OFFICER:  So Northwest Suburban, if they
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1 wouldn't have -- they got terminated after they
2 notified that they weren't going to renew, correct?
3     THE WITNESS:  Uh-huh.
4     HEARING OFFICER:  But if they hadn't done that
5 and they weren't terminated, then the other agency
6 would still recognize them, they wouldn't have this
7 accreditation issue; is that correct?
8     THE WITNESS:  Yes, it is correct that Northwest
9 Suburban College could have chosen not to

10 relinquish, in summer of 2017, accreditation through
11 ACICS.  And they could have, had they maintained
12 compliance with ACICS standards, they could have
13 retained that accreditation.
14     HEARING OFFICER:  Okay.  And just, is there any
15 reason that, I mean is there any particular reason
16 why you know the Department of Education revoked
17 their ability to accredit other schools?
18     MR. IRFAN:  That's a Pandora's box.
19     HEARING OFFICER:  Okay.  I was curious because
20 they're going out and doing checks and, when someone
21 tells them they're not to renew, they're still going
22 out there and doing checks and it seems a little
23 unusual to me.
24     THE WITNESS:  It is not.
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1     HEARING OFFICER:  It's not unusual?
2     THE WITNESS:  It is not.
3     HEARING OFFICER:  Okay.  So if someone doesn't
4 renew, you don't see that that made an impact on
5 the --
6     THE WITNESS:  No.
7     HEARING OFFICER:  Okay.
8     THE WITNESS:  May I elaborate?
9     HEARING OFFICER:  Oh, sure, absolutely.

10     THE WITNESS:  In this particular case, the
11 accreditor.
12     HEARING OFFICER:  ACICS, you're talking about?
13     THE WITNESS:  ACICS, in this case, had, from my
14 perspective, reason to be concerned about compliance
15 at Northwest Suburban College, because Northwest
16 Suburban College did not seek its acceditor's
17 approval to expand it's academic mission and offer
18 Baccalaureate degrees, so there was evidence of
19 compliance issues.
20     HEARING OFFICER:  But they weren't enforced
21 until after they notified them that they weren't
22 going to renew, right?
23     THE WITNESS:  That is not correct.
24     HEARING OFFICER:  Well, that's when they did the
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1 15 point inspection after, right?
2     THE WITNESS:  In February 2017, ACICS
3 communicated with Northwest Suburban College that
4 they should cease and desist all operations of
5 Baccalaureate programs, because they were not
6 approved to operate those.  In --
7     HEARING OFFICER:  But they were approved by the
8 Board, right?
9     THE WITNESS:  Yes, but they were not approved by

10 their accreditor to do that, and so that was a
11 compliance issue from an accreditation standpoint.
12     So compliance issues existed in fall 2016 and
13 winter 2017.  Prior to the College decision in
14 April, May, 2017, to relinquish its accreditation.
15          It is not unusual, with, at that point in
16 time, in April, May of 2017, with a notice to the
17 accreditor that the school intended to allow its
18 accreditation to expire at the end of its natural
19 end date, 12-31-17, instead of going through the
20 process to renew it, which is a typical procedure
21 for any accrediting body, it is not unusual for an
22 accrediting entity to do what ACICS did, which is to
23 say, my paraphrase here, okay, we're going to do a
24 limited quality assurance visit, to make sure that
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1 in the remaining six months here, between April,
2 May, 2017, and 12-31-17, that things are in
3 compliance as you, with our standards, as you close
4 out, because we have evidence that you have not been
5 in compliance, in regard to your operation of
6 Baccalaureate programs.
7          When ACICS did its summer 2017 site visit,
8 it found that Northwest Suburban College, despite
9 the accrediting body cease and desist, and I'm not

10 using that in a technical sense, but in spite of its
11 communication to the College that it not offer its
12 unapproved unaccreditor approved Baccalaureate
13 programs, it found that the College was offering 300
14 level, which would be Baccalaureate level coursework
15 in the summer.
16     HEARING OFFICER:  Coursework, okay, let me ask
17 you a question.  Is that illegal or wrong, sorry,
18 wrong to offer that to an associate who wants to
19 take a 300 level course?  Is there some prohibition
20 in the rules or regulation saying that you cannot do
21 that?
22     THE WITNESS:  There is not a direct prohibition
23 in the rules.  It would be very unusual.  By
24 definition, Associate level coursework in programs
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1 are typically characterized by what we'll call 100
2 and 200 level instruction.
3          There is, it's a particular level of
4 coursework that is characterized by Associate level
5 work.  Baccalaureate level work is associated with
6 more advanced, typically 300 and 400 level work.
7     HEARING OFFICER:  So, if you have Associate
8 permission and accreditation, you can't offer
9 advance course in biology or some other 300 level or

10 something like that, that's improper?
11     THE WITNESS:  It would be improper without
12 communicating that expansion of your educational
13 mission, which is what was at issue in fall 2017.
14          So there were compliance issues in fall
15 2017, and subsequent compliance issues uncovered
16 with the accreditors limited quality assurance visit
17 that resulted in revocation in November 20 -- August
18 and November.
19     HEARING OFFICER:  That's after they said that
20 they weren't going to renew it?
21     THE WITNESS:  Yes.
22     HEARING OFFICER:  All right.  So questions on
23 that?
24     MS. PARKER:  I do not have any questions, more
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1 questions for Dr. Bernoteit on that issue, but we
2 now think that we should call Dr. AliNiazee to
3 explain in response to that.
4     HEARING OFFICER:  Any other questions?
5     MS. STEFFY:  Q  Yes.  So, if Northwestern
6 College had -- okay.
7          ACICS is still recognized by CHEA; is that
8 correct?
9     A   Yes.

10     Q   So, if ACICS had renewed or, I'm sorry, if
11 Northwest Suburban College had renewed with ACICS,
12 okay, wait, yeah.  Okay.  If Northwest Suburban
13 College had renewed their accreditation status with
14 ACICS, and it had been granted, even though the
15 Department of Ed revoked the recognition, pursuant,
16 ACICS would still be an approved, I guess,
17 accrediting authority pursuant to IBHE, meaning IBHE
18 would not consider that a loss of revocation or loss
19 of accreditation; is that correct?
20     A   That is correct.
21     Q   Okay.  Because CHEA is still recognized by
22 the IBHE, however in this case, NWSC lost their
23 accreditation based on findings by ACICS, correct?
24     A   Yes.
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1     Q   ACICS found findings, took adverse action
2 against Northwest Suburban College, correct?
3     A   Yes.
4     Q   There was an appeal by Northwest Suburban
5 College, correct?
6     A   Yes.
7     Q   And that ACICS reviewed that appeal and
8 still determined that they were revoking their
9 accreditation; is that correct?

10     A   Yes.
11     MS. STEFFY:  Okay.  So, no more.
12     HEARING OFFICER:  Okay.  I have one question for
13 that.
14          How long was the school accredited with
15 ACICS?
16     THE WITNESS:  From 2014 until their point of
17 relinquishment.
18     HEARING OFFICER:  So no problems in that time of
19 any sites or any issues at that time, until such
20 time that they found the 15 violations?
21     THE WITNESS:  The --
22     HEARING OFFICER:  Any other violations reported
23 that you know of by the ACICS while, before they --
24     THE WITNESS:  The only violations that were
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1 noted by ACICS and this agency prior to the
2 August 9th, 2017 letter, had to do with two things.
3 Implementation of Baccalaureate level education,
4 without seeking accreditor approval.
5     HEARING OFFICER:  Which we have talked about
6 that.  Anything else?
7     THE WITNESS:  Yes.
8     HEARING OFFICER:  Okay.
9     THE WITNESS:  And this would be an IBHE concern.

10 The school did not implement the Associate of
11 Physical Therapist Assistant within a period of one
12 year from its date of authorization in 2011, and
13 they did not communicate non-implementation of that
14 degree.
15     HEARING OFFICER:  But the Board didn't institute
16 any complaints against them, and neither did, there
17 was no termination or suspension of that, it wasn't
18 until later on with the 15 problems that they cited
19 was the reason that they terminated, termination by
20 suspension?
21     THE WITNESS:  That was the ACICS action.  IBHE
22 did remove that program from their authority,
23 because, from their degree program inventory,
24 because that was more than a year of non-operation
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1 of that program.
2     HEARING OFFICER:  Okay.  All right.  Do you have
3 a question?
4     MS. PARKER:  Yes.
5     Q   Dr. Bernoteit, in your experience, does that
6 happen, that institutions will get approval for a
7 program, and for whatever reason, decide not to move
8 forward with the program?
9     A   It is unusual.  We have procedures for how

10 to report that to the Board, if that is the case.
11 And those procedures were not followed in this
12 instance.
13     Q   But is it against any sort of IBHE rule that
14 if you get approval for -- let me change this a
15 different way.
16          Does IBHE require that if you get approval
17 for a program, you must implement the program?
18     A   Yes.
19     Q   It's required that you must implement it?
20     A   Yes.  You have a period of one per year to
21 implement it, if you do not, we have procedures for
22 notifying our agency that you do not intend to do
23 that, you operate that program.
24     Q   So, is the requirement that you have to
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1 notify IBHE if you decide not to move forward with
2 the program?
3     A   Yes.  And there are specified procedures for
4 how to do that.
5     Q   But that does happen, is it correct that it
6 does happen from time to time that schools decide,
7 for whatever reason, not to move forward with the
8 program for which they received approval?
9     A   Yes.

10     HEARING OFFICER:  Would lack of interest in that
11 class be one of the situations, because they don't
12 have enough students that are interested in that,
13 would that be a --
14     THE WITNESS:  There are a variety of reasons and
15 certainly that would be, that could be one.  That is
16 a possibility.
17     HEARING OFFICER:  So they should just be
18 notifying you that they're not going to proceed or
19 you should notify them that they can't, they have to
20 do something different to let the board know what's
21 going on in the school?
22     THE WITNESS:  Yes, and it is, it sounds simple,
23 but there are multiple regulatory reasons why that
24 matters, including ties to the U.S. Department of
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1 Education and federal financial aid, and reporting
2 enrollment in programs and managing one's program
3 inventory has, has important ramifications for,
4 among other things, Title 4.
5     HEARING OFFICER:  Thank you.  Any questions on
6 that, any questions, Counsel?
7     MS. STEFFY:  No.
8     MS. PARKER:  No.
9     HEARING OFFICER:  Okay.  Do you need more

10 witnesses or --
11     MS. PARKER:  We would just like to recall
12 Dr. AliNiazee --
13     HEARING OFFICER:  For what?
14     MS. PARKER:  In response to Dr. Bernoteit's
15 testimony.
16     HEARING OFFICER:  Okay.
17     MS. PARKER:  It will be short.
18     HEARING OFFICER:  Okay.  You may proceed.
19     MS. STEFFY:  Do we have to be out of here by
20 6:00?
21     HEARING OFFICER:  Out of where?  Out of the
22 building?
23     MS. PARKER:  We're going to be out by 6:00.
24     MS. STEFFY:  Okay.
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1     HEARING OFFICER:  You may proceed, if you want
2 to be out by 6:00.
3                CONTINUED EXAMINATION
4                    by Ms. Parker:
5     MS. PARKER:  Q  Dr. AliNiazee, why did the
6 College decide to relinquish its ACICS
7 accreditation?
8     A   Two reasons.  Number one, we spoke with the
9 Department of Education.  We had FAFSA funding from

10 them, the federal financial aid, and they said we
11 would not allow you to stay with them, if you want
12 financial aid.
13          So we had to leave ACICS, there's no other
14 way.  Looking at the numbers, all 1700 schools that
15 ACICS had, nearly 90 percent of them dropped out.
16 They said, there's no way, if the Department of
17 Education says no, it's no good.  So that was the
18 reason why we did.
19          And, number two, you know, when we told
20 them, we told them sometime in April, that we are
21 not going to do it, and that we could see, that even
22 though we can change their mind, go with you, we can
23 see the change in attitude, people that we spoke
24 with.  I said, hey, you know, there's no way.  So

Page 174

1 the Department of Education, the primary reason,
2 Department of Education, they said no, I said okay.
3     Q   Did you later decide to ask ACICS to
4 continue accreditation?
5     A   We did.  We asked them, and we knew it right
6 then that their attitude was so negative against us,
7 because we, they probably felt that we deserted
8 them, like any other schools.  They did, so, we said
9 okay.

10     Q   So, to clarify for the record, you
11 originally asked, told ACICS that you were going to
12 relinquish your accreditation at the end of 2017?
13     A   That's right.
14     Q   But later, after further thought, you went
15 back and asked them if you could continue the
16 accreditation?
17     A   That's right.  When we noticed that this
18 could take, delay, ACCSC, we thought we'll come back
19 to you.  Can you do it?  They said no.
20     Q   With respect, we just heard some testimony
21 about your 300 level class, that you offered as part
22 of your associate degree program.
23          Was that 300 level class ever approved by
24 ACICS?
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1     A   Yes, it was.
2     Q   And how did ACICS approve that program?
3     A   We submitted the original documentation for
4 accreditation, we submitted a catalog.  In that
5 catalog, the same class appeared, that they
6 approved.
7          And then to come back after three years in
8 different mood and, say, well, this is a 300 class,
9 and that is very common for schools like this,

10 particularly when you have pre-med concentration,
11 which we did, you need to have that type of class.
12 So the class was there from the beginning, from day
13 one.
14     Q   And was the class part of the core
15 curriculum for an Associate degree or was it an
16 elective?
17     A   It was a tye of class for most of our
18 Associates in pre-med program, they could use as an
19 elective.  So that class was there forever, and they
20 approved it.  And to come back and say, oh, you
21 know, different people coming in at different times
22 or different thought processes and this person --
23     HEARING OFFICER:  Next question.
24     THE WITNESS:  Sorry.
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1     MS. PARKER:  We have no further questions.
2     MS. STEFFY:  No further questions.
3     HEARING OFFICER:  Okay.  Are you, let's see, are
4 we at rebuttal or?
5     MS. STEFFY:  We're done.  We rest.
6     HEARING OFFICER:  Is everyone done?  Okay.  All
7 right.  So this hearing will be concluded today.
8 We'll take it under advisement by the Board.
9     MS. STEFFY:  Are we issuing a closing statement?

10     HEARING OFFICER:  Oh, I'm sorry, I guess you do
11 want to do that.
12     MS. STEFFY:  I'll be brief.
13     HEARING OFFICER:  No, it's okay.  And --
14     MS. PARKER:  I have a question, but it's more
15 procedural, should we wait until the very end?
16     HEARING OFFICER:  Yeah, you can wait.  I don't
17 know if I'll be able to help with procedure, but
18 I'll do.  But, in any event, so there's no issue
19 with respect to the loss of accreditation, you know,
20 I mean if you want to argue about what you think
21 should happen, because of that, that's
22 understandable.
23     MS. STEFFY:  Well, the closing, that's what I
24 just, I want to make sure the focus is on loss of
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1 accreditation.  That the school, pursuant to when
2 you start your application process, you have five
3 years to get accreditation.
4          They received accreditation.  Then in
5 December or June of 2016, the Ed. had notified
6 people that they were going to be revoking or
7 recognizing ACICS's accreditation.
8          That recognition actually came through in
9 December of 2016, where Ed. was no longer

10 recognizing ACICS, which means institutions had 18
11 months, I believe, from that date to get approval.
12          However, the issue became when ACICS --
13 Northwest Suburban College, decided to let, they
14 were going to let their accreditation lapse at end
15 of what would have been, they had to renew by
16 December 31st 2017, because, for whatever reasons
17 they had, they advised the IBHE and ACICS that they
18 were going to allow that to lapse.
19          IBHE, I believe, notified them immediately
20 saying if you let that lapse, there's going to be a
21 lapse between when you get, based on the timetables,
22 to get a new accreditation, it's going to lapse.  We
23 do not advise that you lapse.  If you let it lapse,
24 we will, that's grounds for revocation.  We will
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1 proceed.
2          They decided to then, at some point, it
3 appears to renew that application, however, in the
4 meantime, ACICS, under their own authority, decided
5 to do limited site visitation, wherein which they
6 had findings, which I would point to Plaintiff's
7 Exhibit A, which is the August 9th, 2017 letter,
8 where they listed out why they were withdrawing
9 their accreditation.  It's based solely on that.

10          They went through the appeal.  ACICS still
11 denied that appeal.  And as of November 16th, 2017,
12 they lost their accreditation.  This is not an issue
13 of extension with ACICS.  They found, had findings
14 of why they were withdrawing their accreditation.
15          Under the 1030 Illinois Administrative
16 Code, grounds for revocation is the accreditation.
17 IBHE, numerous site visits, I believe they had four
18 site visits, numerous communications, kept
19 explaining to Northwest Suburban College the issues
20 with the lapse, notifying them.
21          You cannot have a lapse.  The rules do not
22 allow it.  Once you receive accreditation, you have
23 to maintain it.  While you're, you can seek
24 different accreditation, but you still have to
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1 maintain accreditation.
2          Again, this is not the case.  Accreditation
3 was withdrawn, and they stipulated to that, they
4 know full well that their accreditation lapsed.
5          So under the statute and under the Illinois
6 Administrative Codes, it is grounds for revocation.
7 They, which is why we are here today.  We're
8 revoking, based on, the Board is, I'm sorry, the
9 Board approved a hearing officer to conduct this

10 regarding the grounds, but they have stipulated.
11 They have lost accreditation.  It's grounds for it
12 in there.
13          They cannot proceed.  They know the
14 importance of the accreditation.  Schools cannot
15 just come in and offer degrees without, as I believe
16 Dr. Bernoteit said, there is extensive knowledge
17 that goes into education with degrees and
18 transferring credits and issuing degrees to
19 students.  They have lost that.  They have lost
20 that.
21          And it wasn't based on, it may have all
22 started to stem from when Ed. decided to revoke, but
23 again, under the IBHE, even if Ed. revoked, and 18
24 months later, as long as they had still maintained
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1 their ACICS accreditation, IBH, we would, I can't
2 say we wouldn't be here, there may have been other
3 issues, but we wouldn't have been here on issue of
4 loss of accreditation.
5          Which is one of the things to maintain.
6 It's in the code.  This is one of the conditions
7 that they have to maintain approval.  They have to
8 maintain accreditation.  They failed to do that.
9          As far as offering the degree program, I

10 believe Dr. Bernoteit testified as regards to the
11 Physical Therapy Assistant program, they never
12 enrolled students.  If you don't enroll within a
13 year, if you don't start that program, there's
14 procedures that, I'm sorry, there's procedures in
15 place.  You just can't, if they give you approval
16 and you don't implement the program, and you don't
17 start the program, you can't just sit there and wait
18 and decide five years, okay, we're going to
19 implement the program.
20          So, but, again, it all comes back to loss
21 of accreditation.  They had stipulated that they
22 lost accreditation and, therefore, this is why, this
23 is grounds for the revocation of their authorization
24 to operate and award degrees.
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1          They can still, and I would like to
2 clarify, they can still continue their PBVS, private
3 vocational, which is that dental assistant, medical
4 assistant, and, I'm sorry, I forget the third
5 program, but that's under a separate section.
6          We're not here to revoke that.  They can
7 still operate under that.  We're revoking their
8 authorization.  It would be specifically to the
9 Associate's degree and the other Bachelor programs,

10 which never received accreditation approval, and
11 were never implemented appropriately.
12     HEARING OFFICER:  One question for you.  I'm so
13 confused about this.  Is there some provision in the
14 code that says that if you're approved for the
15 program, you have to implement it within 12 months,
16 because I haven't seen that anywhere in the code,
17 and I did look at it.  Do you remember, do you know
18 what section it is?
19     THE WITNESS:  I don't know off the top of my
20 head.
21     HEARING OFFICER:  Okay.  Well, why don't you
22 look for it, and maybe in your rebuttal you can say
23 it, if you find it.  I have not seen it, so I'm just
24 curious, and Counsel can argue with it.  Okay.  So
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1 you can look for it.  Relax.  Okay.  Go ahead,
2 closing argument.
3     MS. PARKER:  Okay.
4     HEARING OFFICER:  Then can you address that
5 issue.
6     MS. PARKER:  So, Officer Cavanaugh, as you know,
7 we're here for our hearing.  The nature of a
8 hearing, by it's very nature, is to afford due
9 process.  So, in thinking about what the three

10 grounds are on which is the basis for this hearing,
11 we would like to go through each one.
12          First of all, we are utterly dismayed by
13 the statement just made by Miss Steffy about this
14 physical therapy program.  That has never been
15 mentioned to us as being a ground for this
16 revocation hearing.
17          We received the revocation hearing notice,
18 that I know that you're aware of as well, that
19 listed the three grounds.  We found that notice to
20 provide very little information, because all it does
21 is literally list three grounds and the citation in
22 the rules.
23          As we have already discussed, we looked at
24 the rules, and after looking at the rules and
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1 knowing our history, felt we needed clarification.
2 We then followed up with IBHE to ask for
3 clarification for which they provided a February 19,
4 2018 letter, which is our Respondent's Exhibit 3.
5          That letter in no way talks about anything
6 about a physical therapy program.  Prior to that, we
7 had sent a letter saying we do not understand what
8 you are talking about.  And in response, they say
9 nothing about a physical therapy program.  So we're

10 very dismayed by that as point one.
11          Point two, with respect to this issue of
12 the continuous 12-month period, we have made clear
13 and IBHE has provided no evidence to the contrary,
14 that we have not had continuous degree programs for
15 a 12-month period.
16          There's been nothing shown to that effect.
17 We have shown that we have had continuous degree
18 programs.  We have had a six month suspension of our
19 Associate degree program, while this is going on,
20 but 6 months is not 12 months.  And while that's
21 been happening, we have had continuous instruction
22 at the certificate level.
23          The second issue that IBHE raised was that
24 the conditions had somehow changed, based on the
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1 conditions on which they originally authorized us.
2 When they authorized us, we did not have
3 accreditation.  We said we would get accreditation,
4 which we did.
5          Also, we have confused by this, wondering
6 why they were saying this.  We asked them to
7 clarify, and in response they, again, sent us a
8 February 19 letter, which really just talks about
9 our loss of accreditation, which is clear, we don't

10 dispute.
11          So that takes us to our final point, which
12 is loss of accreditation.  It is clear that the
13 College has lost its ACICS accreditation.  We regret
14 that.  We wish that were not the case.
15          We have tried extremely hard to get new
16 accreditation, and are now blocked by doing so
17 because this IBHE hearing is now taking place.
18          If we think that that wasn't going forward,
19 we think we would be able to quickly obtain new
20 accreditation.  But the thing that troubles us about
21 this third point is that in the February 19 letter,
22 from IBHE, and in a letter that IBHE provided as an
23 exhibit, which was a letter from Dr. Cullen, both
24 use this language that the Illinois Administrative
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1 Rules do not permit a gap in accreditation.  But
2 that is not what the rules say, based on our reading
3 of the rules.
4          And, also, we think that that is also
5 backed up by the testimony we heard today.  It is
6 not clear, even from Dr. Bernoteit, who clearly is
7 an expert about IBHE, that it's an absolute
8 requirement.  It's clear it's a grounds.  It's clear
9 it's a consideration.  Our only point is that it's

10 something for which IBHE has discretion.  That is
11 our only point.
12     HEARING OFFICER:  I don't understand that
13 argument, because you do have a loss of
14 accreditation.
15     MS. PARKER:  We do.
16     HEARING OFFICER:  Okay.  So I mean it's not a
17 question of when you meet the requirements,
18 threshold requirements for accreditation, but you
19 received that, and then you lost it, right.
20          So what is your argument with respect to
21 what you think the Board should do and the fact that
22 you don't have accreditation now and a loss is a
23 grounds.
24     MS. PARKER:  Yeah.  It is a grounds and that is
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1 why we have stated, and Dr. AliNiazee has stated,
2 that the request of the College is that the Board
3 consider giving them an extension, an extension of
4 time to get new accreditation.
5          We do not think that it is black and white,
6 that if you lose your accreditation, they
7 automatically have to take away your operating
8 degree grant authority.  We do not think that is
9 what the rules say.  That is the idea that IBHE has

10 set forth, but we don't think it's backed up in the
11 rules.
12          And so what we are asking is that the Board
13 consider, in their discretion, giving the College
14 time to get an alternative accrediting agency.  We
15 believe that will protect the students.  We have
16 students that have very much benefited from this
17 education, for the reasons we have explained.  We
18 don't think there's any down side for the students,
19 as we made clear to all students that we do not have
20 the accreditation.  It's on the website, it's in the
21 catalog, and it's verbally discussed with the
22 students.
23          Students have ability to transfer their
24 credits to other institutions, even though we're not
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1 accredited.  And so with that information provided
2 to the student, we don't see any harm to the
3 student, and we see benefit to the student, because
4 we think the education provided, considering it's a
5 diverse student body, and the small classes, we
6 think it's a benefit.
7          And for those reasons, we are asking,
8 pleading with IBHE, to think about the possibility
9 of giving us that extension.  They have that

10 discretion.  That is our point.
11          And so we're asking for you to take that
12 into consideration, when you write your report, that
13 they do have that discretion.
14     HEARING OFFICER:  Okay.  Thank you.  I'm sorry,
15 you want to rebuttal.  Did you find that 12 month, I
16 mean, because I didn't see it anywhere, and I am not
17 a, I miss things when I read, but I haven't seen
18 that.
19     MS. STEFFY:  Well, I would like to, it's all
20 encompassing, you know, we're here for the, they
21 have to be accredited.  Part of the procedure when
22 they get the authorization to operate, part of that
23 condition, and this is in Section 1030 of the code,
24 which is institutional approval.
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1          They're granted this authority based on the
2 fact that they have to receive accreditor
3 authorization.  They never received accreditor
4 authorization, which is why ACICS first instituted a
5 directive to show cause letter back in February of
6 2017.  Based on, okay, you have been, and you have
7 students enrolled, but we didn't approve this
8 program.  You never applied to us.  You applied for
9 one Associate's degree, so you knew you had to

10 apply, but you didn't apply for the other degrees,
11 there were Bachelor's degrees.
12          So even though they had students enrolled,
13 under their accreditors' requirements, they did not
14 do that.  Which is why the accreditor issued a show
15 cause directive.
16          I'm not sure what the findings of that show
17 cause directive were, I believe they were given time
18 to address it, but in the meantime, there was, ACICS
19 instituted a limited site visit, in which case
20 that's when they came up with additional findings.
21 Saying under our accreditation, you're not in
22 compliance, and you have lost that accreditation.
23          So, again, they keep asking for this
24 extension, but it's not based on the extension that,
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1 I think, they were trying to base it on, originally,
2 when the title, when the Department of Ed said you
3 have 18 months.  They have actually lost it though.
4 They went through a process through their
5 accreditor, and they lost the accreditation.
6          There were other findings, and it's in that
7 letter, and they have lost the accreditation.  And
8 that's why we're here.  They are no longer
9 accredited.  It would be detrimental to students,

10 they think it's a benefit, but there's no guarantee
11 that they're going to go through this, you know, it
12 could take two to three years, and the process and
13 they can still deny them.  And now you have
14 continued to let students enroll in these programs,
15 which, essentially, are meaningless now.  So they
16 paid money, they have done that, but could
17 essentially be --
18     MS. PARKER:  That's her opinion.
19     MS. STEFFY:  But if they're not accredited, and
20 under the, that's a federal thing, Title 4, with the
21 Department of Education or CHEA, schools have to be
22 accredited.
23     HEARING OFFICER:  What's the range of time that
24 it takes to accredit, the shortest to the longest,
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1 did you say three to five?
2     MS. STEFFY:  I believe three to five years.
3     HEARING OFFICER:  Wait, let me ask.  You're
4 going be able to respond.
5     DR. BERNOTEIT:  This varies, based on
6 accrediting body, and it varies based on the
7 academic mission of the institution.
8          Most accrediting bodies require that an
9 institution have at least one cohort of graduates

10 from a State authorized program before the --
11     HEARING OFFICER:  One second.  So this school
12 has already existed, it has that.
13     DR. BERNOTEIT:  Yes.
14     HEARING OFFICER:  And didn't they get their
15 accreditation, they applied in 2013, and they got it
16 in 2014, that was the year, right?
17     MS. STEFFY:  No, I believe they said they
18 applied right away, when they got the authorization
19 to operate in 2010.
20     HEARING OFFICER:  2013 was, okay, hold on one
21 second.  Was 2013, I remember the evidence was 2013,
22 so that's correct, and then 2014 they got
23 accredited, that's a year, okay.
24     MS. STEFFY:  Depending on the programs.
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1     HEARING OFFICER:  And that was a new school too,
2 okay.
3     DR. BERNOTEIT:  It's a new school who is
4 applying as an associate granting institution, since
5 that's a two-year kind of program.  The amount of
6 time to produce a first graduate is shorter.
7     HEARING OFFICER:  Okay.
8     DR. BERNOTEIT:  And so, yes, it is possible to
9 achieve accreditation in as little as a year to 18

10 months, that is extremely unusual, but it is
11 possible to do that.  For other accreditors, it can
12 be an average of three to five years.
13     HEARING OFFICER:  So the 18-month provided, that
14 was provided, that's, would not, half the time that
15 you say that you can go trying to get accreditation,
16 if you say that they gave, the Department of
17 Education gave them 18 months to --
18     MS. STEFFY:  But that was under the Department
19 of Ed.  Again, they were still recognized under
20 CHEA, so even though the Department of Ed, they were
21 still recognized.
22          And, again, they still lost it based on
23 other findings.  They lost, the accreditor found
24 findings and said we're revoking you because X, Y,
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1 and Z.  They filed an appeal.  The appeal was
2 denied.  Their accreditation was --
3     HEARING OFFICER:  But I thought that there were
4 other schools that also were in the same position
5 as --
6     MS. STEFFY:  Again, that's why I am trying to
7 clarify.
8     HEARING OFFICER:  Okay.
9     MS. STEFFY:  So, the Department of Ed, in 2016,

10 said we are not going to recognize.  That's the
11 Department of Ed.
12     HEARING OFFICER:  Right.
13     MS. STEFFY:  CHEA never issued that recognition.
14 So schools, I believe Department of Ed, there's a
15 Title 4 issue, funding.  There's that issue of, I
16 believe that's what it is, so they have 18 months,
17 however, ACICS would still be the accreditor.  They
18 would still continue on with the accreditor.  That
19 accreditor was not being revoked entirely, they were
20 still under CHEA.
21          So they could have maintained ACICS
22 recognition and went to a different title, a
23 Department of Ed ACICS.  So it could have taken two
24 to three years, they would have had to keep renewing



30e7cfdf-1144-4185-968a-dec93f201cedElectronically signed by Dennis Hartnett (001-205-439-6931)

49 (Pages 193 to 196)

Page 193

1 with ACICS to maintain the accreditation, while
2 seeking another accreditation to satisfy Department
3 of Ed.  But they still, we would not have been
4 issuing revocation proceedings, but because they
5 were, it wasn't because it lapsed, it was because
6 they had findings.  They had grounds and findings
7 against Northwest Suburban College, which is why --
8     HEARING OFFICER:  But I thought there was some
9 notice that you had notified some 30 schools in the

10 region or something that --
11     MS. STEFFY:  That was, again, when the
12 Department of Ed came in and said we're not going to
13 recognize, IBHE reached out to these schools to find
14 out, at that time, they did know of CHEA, they felt,
15 well, if Department of Ed is going to revoke, we
16 don't know if CHEA is going to revoke, what are you
17 going to do.
18          Well, in the meantime, during this process,
19 months went by, CHEA never revoked, said we're not
20 going to recognize, so other institutions decided to
21 get different accrediting authority, because they
22 wanted authority, something recognized by the
23 Department of Ed, other schools did not.  Again,
24 this case --
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1     HEARING OFFICER:  Isn't that what North Suburban
2 did?
3     MS. STEFFY:  No.  This is what --
4     HEARING OFFICER:  Wait, wait a second.
5     MS. STEFFY:  But this is what you're missing,
6 ACICS had findings against them that revoked for
7 grounds to withdraw their accreditation.  It was not
8 due to the Department of Ed, it was, okay, we have
9 findings, we have serious concerns with your school

10 and if you, when I look at Plaintiff's --
11     HEARING OFFICER:  Okay.  Counsel, stop for a
12 second, okay.
13     MS. STEFFY:  Uh-huh.
14     HEARING OFFICER:  My point is this, okay, you
15 keep talking about what that point is, but the point
16 that I am bringing to your attention is that before
17 that time, you say other schools thought, they
18 didn't know about CHEA, so they decided to go
19 somewhere else.
20     MS. STEFFY:  Right.
21     HEARING OFFICER:  I understood from the
22 testimony, from the College, that they decided, hey,
23 this is before they got any 15 points problem, 15
24 citations.
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1     MS. STEFFY:  Right.
2     HEARING OFFICER:  They decided, hey --
3     MS. STEFFY:  If --
4     HEARING OFFICER:  Excuse me.  They decided that
5 they were going to have problems, because they could
6 lose their accrediting authority.  So they made the
7 same decisions the other schools went to.
8     MS. STEFFY:  No.
9     HEARING OFFICER:  No.

10     MS. STEFFY:  No, they didn't.  They decided to
11 let their, what would have happened, December 31st,
12 2017, I guess, every year ACICS that you have, they
13 have a renewal process as well.  They have to renew
14 with their accreditor.  They decided they weren't
15 going to renew, because they're like, well, if
16 you're going away, why are we going to renew, which
17 is valid.
18          However, the IBHE informed them, well, no,
19 you still have to renew, because based on the
20 timeline, there's going to be a lapse, and, again,
21 this was based on when they thought Title 4, which
22 would have put them, I think in June of this year,
23 because I think December 2016, they had 18 months, I
24 believe, from then, so it would have been June 18 of
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1 this year.
2          Well, as you well know, things happened
3 throughout the year, they have issued the
4 extensions, they decided, okay, 18 months is not
5 long enough, you would be getting an extension, but
6 again --
7     HEARING OFFICER:  So your point is you advised
8 them that they're not going to have enough time,
9 okay, well taken, okay.

10     MS. STEFFY:  Yes, but, again, I just want to,
11 that point is that this is not the case with that
12 Title 4.  We have to look at, so even with the
13 Title 4 revoking, ACICS still had authority to make
14 sure schools were in compliance.
15          And this is, as part of their compliance
16 issues, they had findings, and said you're not in
17 compliance with our authority, which they still had
18 until December 31st, 2017, which is why --
19     HEARING OFFICER:  There's some testimony that a
20 lot of people were jumping ship on that, so I don't,
21 I am not sure about that, but I'll look it over.
22     MS. STEFFY:  Again, that's the thing, you're
23 saying jumping ship, the schools still had to
24 maintain accreditation with ACICS.
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1          If these other schools, while they were in
2 the process of maintaining, getting a different
3 accreditor, they still had to maintain compliance
4 with ACICS, which they did.
5          This school, however, they may have tried
6 to issue compliance, but ACICS had findings against
7 them.  Grounds to withdraw their accreditation
8 status, which is what happened here.  They had
9 grounds, subsequent, or completely --

10     HEARING OFFICER:  Okay.  Counsel, I hear your
11 argument.
12     MS. STEFFY:  Okay.
13     HEARING OFFICER:  I think that what you're
14 missing from what I am saying here, that I don't
15 think it's well explained, is that that accrediting
16 agency had some problems, significant problems,
17 right, they lost their accreditation, they appealed
18 it, they still lost it, and they jumped ship.
19     MS. STEFFY:  No, no, no, no.  Who lost the
20 accreditation is Northwest Suburban College, not
21 ACICS.  I'm sorry, that's what I --
22     HEARING OFFICER:  ACICS, the Department of
23 Education quit recognizing them as their accrediting
24 authority, correct?
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1     MS. STEFFY:  No, no, okay.  So here's --
2     HEARING OFFICER:  So.
3     MS. STEFFY:  Department of Ed recognizes ACICS
4 as an accreditor.  They said, Department of Ed said
5 I am, we are not going to recognize ACICS.
6     HEARING OFFICER:  Right.
7     MS. STEFFY:  Okay.  In the meantime, ACICS, as
8 the accrediting authority, had issues with Northwest
9 Suburban College.  They're the ones that went after

10 them and said, okay, Northwest Suburban College, you
11 haven't done this, this, this, and this.
12     HEARING OFFICER:  When?
13     MS. STEFFY:  This was in, they issued a show
14 cause, this is in that August 9th, 2017, there's --
15     HEARING OFFICER:  On the Baccalaureate degree.
16     MS. STEFFY:  -- 15 findings, this is why we are
17 withdrawing your accreditation with us, even though,
18 yes, the Department of Ed is no longer recognizing
19 us, that wasn't going to take place until
20 December 31st or June of 2018, was it?
21     HEARING OFFICER:  Right.
22     MS. STEFFY:  Okay.  December 31st, okay.  So
23 ACICS withdrew their accreditation, because
24 Northwest Suburban College is not in compliance with
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1 the accrediting authority.  That's what happened.
2 The crediting authority, Department of Ed just
3 recognizes ACICS as an accrediting authority.  ACICS
4 is the accrediting authority that said Northwest
5 Suburban College, we have these findings against
6 you, we're suspending your accreditation.
7     HEARING OFFICER:  I am not talking about that.
8 I am talking about, am I missing something here,
9 didn't the Department of Education take away

10 ACICS --
11     MS. STEFFY:  No.
12     HEARING OFFICER:  No.
13     MS. STEFFY:  All they do is they don't recognize
14 them as an accreditation.
15     HEARING OFFICER:  Okay.
16     MS. STEFFY:  But CHEA does recognize them as an
17 accreditation.
18     HEARING OFFICER:  But other people also left,
19 that was their testimony.
20     MS. STEFFY:  Right, but, again, you're missing
21 the point that their accreditor, who is ACICS,
22 withdrew their accreditation from them, independent
23 of what the Department of Ed.  That is completely
24 independent.
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1     HEARING OFFICER:  Well, here, I am just getting
2 to the point that I am trying to make to you.
3     MS. STEFFY:  Okay.
4     HEARING OFFICER:  That it seems like if they're
5 going to jump ship, and they didn't have any
6 problems for two and a half years, except for the
7 Bachelor of Science, lack of accreditation, which
8 they, apparently, didn't have enough students for,
9 maybe, or they didn't get accredited for it, other

10 than that, they didn't have 15 problems they found
11 with them, but after they decided to, when I say
12 jump ship, I mean not renew --
13     MS. STEFFY:  No.
14     HEARING OFFICER:  No, that's, afterwards that's
15 when they went out to make the inspection.
16     MS. STEFFY:  No, the IBHE had a contact.
17     HEARING OFFICER:  Help me out here, what am I
18 missing?
19     DR. BERNOTEIT:  I think it is, I think it is an
20 inappropriate characterization to frame ACICS as
21 being retaliatory.
22     HEARING OFFICER:  Okay.
23     DR. BERNOTEIT:   As an accrediting body, there
24 are prescribed standards that must be adhered to and



30e7cfdf-1144-4185-968a-dec93f201cedElectronically signed by Dennis Hartnett (001-205-439-6931)

51 (Pages 201 to 204)

Page 201

1 addressed.  And the matter of launching
2 Baccalaureate programs, without accreditor approval,
3 is a very serious compliance matter.
4     HEARING OFFICER:  But that matter, they didn't
5 go and terminate them by suspension until the next
6 year, correct?
7     DR. BERNOTEIT:   In February 2017, the
8 accreditor issued what is called a show cause
9 letter.

10     HEARING OFFICER:  Right.
11     DR. BERNOTEIT:  Which mean show cause about why
12 we shouldn't revoke your accreditation, because
13 there is this very serious compliance matter.
14     HEARING OFFICER:  Okay.
15     DR. BERNOTEIT:  So, accreditation cycles can be
16 anywhere from 8 to 10 years.  So 3 years into their
17 accreditation with ACICS, there is a compliance
18 matter.  In the life cycle of an institution, that
19 is still fairly early on, with the launch or
20 implementation of degree programs.
21          There was a sequence of events that spoke
22 to various forms of compliance issues, and I, from
23 my professional standpoint, understanding standards
24 of accreditation, it would be an over-reach to
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1 characterize ACICS actions as retaliatory only.
2 They were enacting their responsibilities as they
3 should with any institution that is out of
4 compliance with their standards.
5     MR. IRFAN:  Officer Cavanaugh, I am compelled,
6 with your permission, because there is no much being
7 said that we cannot counter --
8     HEARING OFFICER:  No.  Sir, I'll recognize you
9 in a minute.

10     MR. IRFAN:  Thank you.
11     HEARING OFFICER:  Okay.  I appreciate your
12 explanation of that, that you, in your professional
13 opinion, that you don't think that it was
14 retaliatory.  And I didn't say it was retaliatory,
15 it just seems like it took an awful long time to get
16 to that point.
17          It wasn't until after that point where they
18 decided not to renew, that they came out and did an
19 inspection, and they didn't do one before that, and,
20 you know, so I appreciate your input in that and
21 your professional opinion.  Okay.  So, thank you.
22 Anything else?
23     MS. STEFFY:  No, sir.
24     HEARING OFFICER:  All right.  Go ahead.  What is
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1 your response, I know you got a lot to respond to.
2     MS. PARKER:  Officer Cavanaugh, there's so much
3 to respond to, honestly, it's hard to know where to
4 begin.  There was a lot of statements made that are
5 just inaccurate or stated in a way that, not
6 intentionally though, probably weren't quite
7 precise.  So it makes it challenging to respond, to
8 be frank with you.
9          Some of the things that were said were

10 apples to oranges.  So, for example, I think the way
11 we started going down this road was Miss Steffy was
12 pointing to the portion of the rules that talks
13 about when you get your initial IBHE authorization,
14 and how when you get your initial IBHE
15 authorization, an institution has five years after
16 receiving that to get their institutional
17 accreditation from an accrediting agency.
18          We all understand that.  We all know that
19 to be the case.  The College did that.  That is not
20 what we're talking about though.  So I think in that
21 sense we're talking apples to oranges here.
22         There was also a reference to that same
23 provision, based on the idea that the College hadn't
24 gotten this Bachelor's program accredited, and I
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1 think that that terminology has not been used
2 precisely.
3          An accrediting agency approves your
4 programs, but they don't, they accredit, ACICS
5 accredited the institution, and they would approve
6 the specific programs, after reviewing them.
7          And as Dr. AliNiazee testified, he did ask
8 them to approve the Bachelor's program, but it was
9 so tiny, when he first started it, it only had three

10 students in it, they said, hey, why don't you go
11 through a full year, so that we can sort of see
12 more, so we can really get a sense of the program.
13          And then when he got back to them, at that
14 point, they said, okay, we're going to get this done
15 in 30 days, and then ACICS got hit with their own
16 problems from the Department of Education.  And
17 then we didn't get a response.
18          And it's unfortunate, but we did not get a
19 response as to whether or not ACICS was going to
20 approve that program.
21          And in the interim, IBHE became aware of
22 it, and rightfully, raised concern, that is their
23 job.  But, I mean, this is as simple was we have
24 laid out.  What we have said is that the only thing
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1 that IBHE is raising is that we have lost
2 accreditation.
3          We know we have lost accreditation.  We
4 sincerely wish we hadn't loss accreditation.  I mean
5 we relinquished our accreditation from ACICS because
6 we were striving to be with an accreditor that did
7 not have the issues they had.
8          You know, it's great to talk about CHEA,
9 but CHEA does not give your students the ability to

10 receive federal financial aid.  And so, at that
11 time, it made sense to the College to try to move
12 forward as quickly as they could with another
13 agency.
14          In conversations with IBHE, they talked
15 about ACCSC, which is why the College put together
16 this huge binder, and applied.  They did it as
17 quickly as they could.  I mean this has been a bad
18 situation for many institutions of what happened
19 with ACICS, and all the alternate accrediting
20 agencies have been swamped with applications, as you
21 can imagine.  And they're all that big.
22          And so it's been a lot of work, but the
23 College has been doing everything they can to obtain
24 a new accreditor, and are just simply asking for
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1 IBHE to recognize that under the rules, contrary to
2 what they're saying, it is not mandatory that there
3 be no gap in accreditation.
4          The rules do not say that.  We believe
5 there is some level of discretion and we're pleading
6 for IBHE to consider giving the college a little bit
7 of time to get a new accreditor, because we are
8 almost there.  We have already applied.  We have
9 accrediting agency that we believe are willing to

10 look at our application, if we did not have this
11 hanging over our head.
12     HEARING OFFICER:  Okay.  Thank you very much.  I
13 guess we'll terminate the hearing today.  You had a
14 procedural question, what was that?
15     MS. PARKER:  Oh, we had, recognizing this is
16 sort of an informal hearing, we had put together
17 just a summary of your position and we were
18 wondering if we can submit that?
19     MS. STEFFY:  I would object, based on we don't
20 have anything prepared, based on that, so.
21     MS. PARKER:  So, it's just a two-page --
22     HEARING OFFICER:  Well, I know.  You show it to
23 her and see what your point is.  I mean if it's in
24 the record, it's in the record.
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1          Off the record.
2          (Discussion had off the record.)
3     HEARING OFFICER:  Back on the record.
4     MS. STEFFY:  Just based on relevance, we would,
5 well, objection, we would like to submit, we would
6 like to submit a summary as well then.  If they're
7 going to be allowed to have a summary, we would like
8 one as well.
9     HEARING OFFICER:  Okay.  Go ahead.

10     MS. PARKER:  Well, my response would be that we
11 had asked for a clarification of the grounds, which
12 I consider to be the summary of IBHE's position, and
13 this is just, I mean, it's just a little, this page
14 is our summary and this is our plea.
15     MS. STEFFY:  I think it's all in the record
16 though, so I don't think that's necessary.
17     HEARING OFFICER:  Can I read that.
18          I'm going to allow it in as summary, you
19 know, it's going to be in the record of the hearing.
20 You don't have one, but they prepared one, they
21 didn't.
22          So, you know what, I don't have, is the,
23 oh, yeah, I do.  It's the, it's the administrative
24 code, I do have it, okay.  I thought I didn't have
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1 my copy.
2     MS. STEFFY:  You wanted to put that into
3 evidence.
4     MS. PARKER:  I did.  And do you have it?
5     HEARING OFFICER:  Yeah, I do have it, I found it
6 here.  Okay.  So this will terminate the hearing
7 today.  Thank you very much for everyone's testimony
8 and patience.
9     MR. IRFAN:  One point I wanted to raise.

10     HEARING OFFICER:  We're done.
11     MR. IRFAN:  Procedurally, yes.
12     HEARING OFFICER:  We're done.
13
14
15
16         - - - - - - - - - - - - - - - - - -
17
18
19
20
21
22
23
24
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1          DENNIS M. HARTNETT, being first duly sworn,
2 deposes and says that he is a Certified Shorthand
3 Reporter in Cook County, Illinois, and reporting
4 proceedings in said County;
5            That he reported in shorthand and
6 thereafter transcribed the foregoing proceedings;
7          That the within and foregoing transcript is
8 true, accurate and complete and contains all the
9 evidence which was received and the proceedings had

10 upon the within cause before the Hearing Officer,
11 Joseph J. Cavanaugh.
12
13                          __________________________

                         DENNIS M. HARTNETT, CSR
14                          CSR No. 084-002381

                         205 West Randolph Street
15                          Suite 2201

                         Chicago, Illinois  60606
16                          Phone:  (312)  332-0922

                         March 8, 2018
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Re: Northwest Suburban College of Basic and Allied Health Sciences’ Summary 

Dear Hearing Officer Cavanaugh: 

On March 6, 2017, you presided over a hearing related to the grounds on which the 
Illinois Board of Higher Education (IBHE) seeks to revoke the Operating and Degree-Granting 
Authority of Norwest Suburban College (the “College”).  In furtherance of that hearing, below 
please find the College’s closing summary that responds to IBHE’s three-part argument. 

 First, IBHE asserts revocation of the College’s authorization to operate and award 
degrees is warranted because of the College’s “failure to offer degrees or instruction for one 
continuous 12-month period.”  In support of this argument, IBHE cites to Section 
1030.80(b)(5)(A) of Title 23 of the Illinois Administrative Code.  See Revocation Notice (Resp. 
Ex. 2).  However, as repeatedly testified throughout the hearing, the College has never ceased 
instruction, nor has it ceased offering degrees for a continuous 12-month period.  In fact, this 
ground was so baffling to the College that it asked IBHE to clarify what it meant.  In response, 
IBHE merely repeated the same statutory language without providing any specifics. See Feb. 19, 
2018 letter from IBHE at page 2 (Resp. Ex. 3).  Only towards the end of the March 6 revocation 
hearing did IBHE explain the facts which allegedly support this ground.  At that moment, for the 
first time, IBHE explained that it was referring to the College’s Physical Therapy Assistant 
Program, which IBHE approved in 2011.  If the College had been given proper notice of the 
factual grounds on which IBHE was making its claim, the College would have explained that it 
did start the Physical Therapy program and continuously offered the non-clinical portion of the 
program until it was discontinued in 2017.  But—even more to the point—it seems hard to 
imagine that IBHE is suggesting that an institution’s decision to discontinue one of its degree 
programs is grounds for revocation of all operating and degree-granting authority.  Furthermore, 
this narrow interpretation is contrary to the express language of the Administrative Code.  
Section 1030.80(b)(5)(A) cited by IBHE states that revocation may be considered when an 

Via Email (Jcavlaw79@gmail.com)  
Joseph Cavanaugh 
Hearing Officer 
134 N. LaSalle, Suite 1040 
Chicago, IL  60602 



Hearing Officer Cavanaugh 
March 13, 2018 
Page 2 
 
institution stops offering degrees (i.e., a “failure to offer degrees” for a 12-month period), not 
when an institution discontinues just one of its degree programs.  Simply put, the College never 
stopped offering degrees for a 12-month period and IBHE offered no evidence to the contrary.  
IBHE’s argument on this ground must fail.   

Second, IBHE continues to argue that the College’s “gap in its accreditation status” 
requires revocation.  However, this is simply not supported by the Illinois Administrative Code.  
For this premise, IBHE’s Revocation Notice cited to 1030.30(a)(2)(B), but this section states that 
IBHE “will consider” loss of accreditation when reviewing operating authority, but nothing 
requires withdrawal of operating authority based on loss of accreditation.  In other words, the 
College’s loss of accreditation does not mandate that its operating authority be revoked; IBHE 
has discretion to grant the College an extension of time to obtain a new accrediting agency.  
However, realizing the provision in its Revocation Notice does not support its position, IBHE’s 
Closing Summary argues that Section 1030.30(a)(16) requires an institution to maintain its 
accreditation for the “life of the program.”  See IBHE Closing Summary at p. 2-3.   The problem 
with this argument is that this is not what Section 1030.30(a)(16) says.  IBHE references the last 
sentence in 1030.30(a)(16), but this sentence is not discussing institutional accreditation which is 
at issue here (e.g., ACICS accreditation).  Rather, the sentence cited by IBHE in its Closing 
Summary refers to “programmatic accreditation needed for licensure or entry into a 
profession.”  Per section, 1030.30(a)(16) IBHE requires that a program have programmatic 
accreditation “for the life of the program” if the programmatic accreditation is required for 
graduates to be licensed or enter into a specific profession. 1  The College does not offer 
programs that fit this category and IBHE has never argued that programmatic accreditation is at 
issue for purposes of the revocation hearing.  Rather, IBHE’s witness, Dr. Stephanie Bernoteit, 
testified that institutional accreditation (not programmatic accreditation) is the issue at hand.           

Third, IBHE argues that the College’s failure to maintain its ACICS institutional 
accreditation constitutes a “failure to maintain the conditions under which the institution… 
and/or its degrees were authorized” See IBHE Closing Summary at 5.  But, as testified by 
representatives of IBHE and the College, at the time the College was granted Operating and 
Degree Granting authority it was not ACICS-accredited.  Plus, contrary to IBHE’s position, 
nothing in the applicable provisions of the Administrative Code mandates continuous 
accreditation.  As such, the College maintains that per the applicable Administrative Code 
provisions IBHE has discretion to grant the College an extension of time to obtain a new 
accrediting agency. 

 

 

                                                 
1 For example, certain nursing programs may require specialized or programmatic accreditation in order for a 
graduate of the program to be eligible to sit for the nurse licensing and/or certification exam.   
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For the reasons stated herein, the College’s Operating and Degree-Granting authority 
should not be revoked based on the grounds set forth by IBHE.  As explained at the hearing, the 
College respectfully requests that IBHE grant it a two-year extension to obtain a new accrediting 
agency. 

Sincerely, 

 
 
Lisa J. Parker 
 
 

cc: Susan D. Steffy, Burke Burns & Pinelli, Ltd. 
 Mark S. Jamil, Burke Burns & Pinelli, Ltd. 
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MOTION FOR RECONSIDERATION 
OF NORTHWEST SUBURBAN COLLEGE  

OF BASIC AND ALLIED HEALTH SCIENCES 
 

Northwest Suburban College of Basic and Allied Health Sciences (NWSC) respectfully 

submits this Motion for Reconsideration pertaining to the Hearing Officer’s Findings and 

Recommendation, which were issued on April 13, 2018 (the “Findings & Recommendation”).  

These Findings & Recommendation pertained to the possible revocation of NWSC’s operating 

and degree-granting authority authorized by Illinois Board of Higher Education (IBHE).  In this 

motion, NWSC brings to the attention of the Hearing Officer new evidence that was not 

available at the time of the hearing.  This evidence demonstrates NWSC could achieve 

accreditation for its Bachelor of Science in Biology program within a reasonable time.  For this 

reason,  NWSC asks that the Hearing Officer take these new facts into consideration and revise 

his recommendation to reflect that, like NWSC’s Associate Degree in Biology, IBHE should 

afford NWSC a reasonable timeframe to seek accreditation for its Bachelor of Science degree in 

Biology.   

FACTUAL BACKGROUND 

In 2010, IBHE granted NWSC operating authority.  Next, in 2011, IBHE granted NWSC 

degree-granting authority for its Associate of Science degree, followed by degree-granting 

authority for its Bachelor of Science degree in October 2013.  See Exhibit A, Transcript of the 

 



 

2 

March 6, 2018 IBHE v. NWSC Hearing at 60:16-61:12.  At the time IBHE granted these 

approvals, NWSC was not an accredited institution.  Id. at 49:17-50:7; 61:13-62:9.   

However, recognizing the importance of accreditation, NWSC always was focused on 

receiving accreditation as soon as possible.  Id. at 61:17-62:2.   In 2013, after receiving IBHE 

approval for its bachelor’s degree, NWSC diligently applied for institutional accreditation from 

the Accrediting Council on Independent Colleges and Schools (ACICS).  Id.  Institutional 

accreditation typically covers an entire institution,1 including all of its programs.  With this in 

mind, NWSC specifically asked ACICS whether its then newly IBHE-approved bachelor’s 

program would be included in the scope of its institutional accreditation.  Id. at 63:10-21.  In 

response, ACICS informed NWSC that its bachelor’s program would not be eligible for review 

until it had graduated one class.  Id.  Understanding this, NWSC operated its Bachelor of Science 

degree program consistent with ACICS’ direction.  Then, as “the record shows … NWSC timely 

applied [for ACICS approval of its bachelor’s program], and when requested, re-applied for 

accreditation with ACICS.”  Findings & Recommendation at 9.  However, NWSC’s application 

for ACICS approval of its bachelor’s program coincided with ACICS’ troubles with the U.S. 

Department of Education, which ultimately led to ACICS losing recognition from the 

Department in late 2016.  See id. 

Notably, even prior to ACICS’ loss of recognition, NWSC had begun exploring 

alternative accrediting agencies as NWSC feared ACICS’ loss of recognition would bar its 

students from federal student aid eligibility.  See Exhibit A at 110:20-111:11.  To this end, in 

October 2016, NWSC told IBHE that it was considering applying for Higher Learning 

Commission (HLC) accreditation and had begun efforts to achieve HLC accreditation.  Id. at 

                                                 
1 See https://ope.ed.gov/accreditation/FAQAccr.aspx (U.S. Dept. of Education FAQs “Institutional accreditation 
normally applies to an entire institution…”)  
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32:10-16; 34-37:1.  In response, IBHE suggested that NWSC seek alternate accreditation and 

apply to institutions like the Accrediting Commission of Career Schools and Colleges (ACCSC) 

as the timelines associated with receiving  accreditation would be shorter.  Id. at 34:18-21; 

110:2-8; 126:3-5.  The College followed IBHE’s advice and spent nearly eight months preparing 

its 2,600-page application.  Id. at 72:2-6.  Due to its loss of ACICS accreditation in late 2017, 

NWSC re-applied to ACCSC as an unaccredited institution, but ACCSC would not review this 

application due to IBHE seeking to revoke NWSC’s operating and degree-granting authority.  

See Findings & Recommendation at 9. 

Importantly, since the March 6, 2018 hearing, NWSC has applied for accreditation from 

the Accrediting Bureau of Health Education Schools (ABHES).  See Exhibit B, NWSC 

Application for Institutional Accreditation to ABHES (dated May 4, 2018).   In fact, NWSC 

began the process of ABHES accreditation after the March 6 hearing, but prior to the issuance of 

the Findings & Recommendation on April 13, 2018.  Specifically, on April 5, 2018, the President 

of NWSC, Dr. AliNiazee, wrote an email to India Y. Tips, the Assistant Executive Director of 

ABHES.  See Exhibit C, Email communications between Dr. AliNiazee of NWSC and India Tips 

of ABHES, dated April 5, 2018.  In this email, Dr. AliNiazee provided ABHES with full 

disclosure of NWSC’s past ACICS accreditation.  Id. at 4.  Further, he explained that: 

NWSC is a good-fit for ABHES accreditation: After looking around for alternative 
accrediting agencies, NWSC feels strongly that ABHES is a good fit for us as we are a 
health sciences school. NWSC has a proven record as a high-quality institution dedicated 
to cost-effective educational service to the diverse community of American students 
seeking affordable life-transforming education; we have graduated over 600 students in 
the healthcare field.  As a founder of this non-profit institution, and an educator with 
decades of hands-on experience with higher-education, my life-long passion and driving 
aim is to serve the needy and disadvantaged of our society. I and our dedicated NWSC 
team are focused on our health-sciences education mission with a sharp focus on service 
to deserving students. 
 

 Id.  at 4-5. 
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In response, on the same day, ABHES provided NWSC with a detailed email explaining the 

ABHES application process and noting that completion of the ABHES accreditation process 

takes between 2 and 2.5 years.  Id. at 1-2.  Within an hour of ABHES sending its email, NWSC 

responded by, among other things, informing ABHES of its desire to have its Bachelor of 

Science in Biology program accredited.  Id. at 1.  In fact, on the date the Hearing Officer issued 

his Findings & Recommendation, NWSC’s Dean of Academic & Student Affairs was attending a 

comprehensive one-day ABHES Accreditation Workshop in McLean, VA which was required 

by ABHES as a prerequisite to  preparing and filing the college’s application.  See Exhibit D, 

ABHES Accreditation Workshop Certificate of Completion. Consistent with these efforts, 

NWSC has submitted an application on May 4, 2018 to ABHES for institutional accreditation 

that encompasses all of the college’s programs, including its Bachelor of Science in Biology 

degree.  See Exhibit B at 6.   

 Its strong commitment to accreditation is evidenced by NWSC’s perseverance.   Since 

2016, NWSC has worked toward accreditation of its Bachelor of Science program.  NWSC’s 

desire for an accredited Bachelor of Science program is founded in its focus on student success.  

Since the launch of the program, NWSC has graduated seven students with a Bachelor of 

Science degree.  Exhibit A at 91:9-12.  Approximately 60% of these students went on to medical 

school.  Id. at 91:16-18.  This program, if permitted to continue, will continue to address 

important health-sciences education needs of the student community. NWSC already has 

commitments from three students to be enrolled in the bachelor’s program in fall 2018, if it 

remains an ongoing program.  As further compelling evidence of its long-term commitment to 

this cause, the College continues to add resources to support its bachelor’s program, including  

approximately $750,000 worth of infrastructure  and administrative improvements, such as new 
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biology and chemistry lab rooms, remodeled classrooms and well-credentialed personnel and 

staff.  See also, Findings & Recommendation at 9.  As demonstrated by its actions, for NWSC, 

continuing its bachelor’s program is vital to its mission to provide quality health-sciences  

education to a diverse body of students. 

ARGUMENT 

A motion to reconsider allows a party to point out a significant change in the facts that 

was not available at the time of the hearing.  United States v. Ligas, 549 F.3d 497, 501 (7th Cir. 

2008); Neal v. Newspaper Holdings, Inc., 349 F.3d 363, 368 (7th Cir. 2003); see also Stringer v. 

Packaging Corp. of America, 351 Ill. App. 3d 1135, 1140, 815 N.E.2d 476, 481 (2004) (The 

purpose of a motion to reconsider is to bring attention to newly discovered evidence that was not 

available at the time of the original hearing, changes in existing law, or errors in the  application 

of the law.)  When new facts are presented, such as the case here, the standard of review is de 

novo.  See  People v. $280,020 U.S. Currency, 372 Ill. App. 3d 785, 791 (2007).  

At the time of the March 6, 2018 hearing, NWSC had not yet applied for ABHES 

accreditation.  As a result, evidence of NWSC’s application for ABHES accreditation related to 

its Bachelor of Science in Biology program was not available for purposes of the hearing.  As 

explained above, NWSC’s diligence in finding alternative accreditation is without question.  

Through its resolute efforts, NWSC learned of the option of ABHES accreditation as quickly as 

it possibly could and applied for the accreditation with haste.  This evidence is now available for 

presentation to the Hearing Officer and is material.  The April 13, 2018 Findings & 

Recommendation related to NWSC’s Bachelor of Science program were based on the factual 

finding that NWSC had not made any progress towards accreditation of its bachelor’s program.  

Findings & Recommendation at 11.  The new evidence, not previously available, shows this is 
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not the case.  See Exhibit B at 6.  Following its communications with ABHES during the first 

week of April, NWSC quickly applied for ABHES accreditation, including seeking ABHES 

approval of its bachelor’s program.  Id.   

As a result, NWSC provides the Hearing Officer with this newly available evidence.  

Previously, the Hearing Officer recommended that IBHE withdraw NWSC’s degree-granting 

authority for its bachelor’s program because NWSC had not made progress related to 

accreditation of the program.  However, based on the new facts provided, this factual conclusion 

is no longer accurate.  As such, it follows that the Hearing Officer recommendation based on 

these facts must also change.  Because NWSC has demonstrated its efforts to obtain  

accreditation of its bachelor’s program, its degree-granting authority for this program should not 

be revoked.  Just as in the case of  its Associate of Science degree, for which the Hearing Officer 

recommended that IBHE provide an additional reasonable timeframe for accreditation ,NWSC 

urges the Hearing Officer to revise his recommendation to reflect that IBHE should similarly 

establish a reasonable timeframe in which NWSC could seek accreditation of its Bachelor of 

Science degree, in view of  the  new evidence demonstrating progress towards accreditation of its 

bachelor’s program.   

Moreover, as already acknowledged by the Hearing Officer, NWSC’s efforts to 

previously achieve accreditation for its bachelor’s program were without fault as it timely 

applied for ACICS approval of its program.  Findings and Recommendation at 9.  Undaunted by 

set-backs, NWSC’s commitment to receiving accreditation as soon as possible is evidenced by 

its on-going efforts to receive accreditation, most recently evidenced by its application for 

ABHES accreditation.  NWSC’s accreditation efforts coupled with its approximately $750,000 

in infrastructure and administrative changes  practically  demonstrate NWSC’s strong 
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commitment to provide a top-notch Bachelor of Science degree program to satisfy an important 

educational need of  its students.      

CONCLUSION 

For the foregoing reasons, NWSC’s Motion for Reconsideration should be granted and 

the Hearing Officer’s Findings and Recommendations should 1) reflect NWSC’s continuing 

efforts to obtain accreditation for its bachelor’s program; and 2) recommend NWSC’s degree-

granting authority for its Bachelor of Science degree in Biology not be revoked.  Instead, NWSC 

should be afforded a reasonable timeline of approximately 2.5 years to achieve accreditation and 

IBHE should be required to continue its degree-granting authority for this bachelor’s program 

during this period.   

 

Dated: May 9, 2018   Respectfully Submitted, 

 
HUSCH BLACKWELL, LLP   
 
By: /s/Lisa J. Parker    
       
      Attorneys for Northwest Suburban College      

of Basic and Allied Health Sciences  
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CERTIFICATE OF SERVICE 

 The undersigned hereby certifies that a copy of the foregoing  
MOTION FOR RECONSIDERATION was served electronically via email on IBHE’s counsel 
on May 9, 2018.                    
 

    

     /s/ Lisa J. Parker_________________ 

 





30e7cfdf-1144-4185-968a-dec93f201cedElectronically signed by Dennis Hartnett (001-205-439-6931)

1 (Pages 1 to 4)

Page 1
ILLINOIS BOARD OF HIGHER )
EDUCATION,               )
                         )
          Plaintiff,     )
                         )
          -vs-           )
                         )
NORTHWEST SUBURBAN       )
COLLEGE,                 )
                         )
          Defendant.     )

         Record of proceedings before JOSEPH J.
CAVANAUGH, Administrative Hearing Judge, commencing
at 1:45 o'clock p.m. on the 6th day of March, A.D.
2018 upon the above entitled caption.
         A P P E A R A N C E S :
          BURKE BURNS & PINELLI
          MR. MARK JAMIL
          MS. SUSAN D. STEFFY
          70 West Madison Street
          Suite 4300
          Chicago, Illinois  60602
          312-541-8600

            on behalf of the Illinois Board of
            Higher Education;

         HUSCH BLACKWELL
         MS. LISA J. PARKER
         120 South Riverside Plaza
         Suite 2200
         Chicago, Illinois  60606
         312-526-1539
            on behalf of the Northwest
            Suburban College.

Page 2
1 EXAMINATION BY                               PAGE
2

Direct Examination Dr. Bernoteit
3 Ms. Steffy                                    12
4 Cross Examination Dr. Bernoteit

Ms. Parker                                    49
5

Re-Direct Examination Dr. Bernoteit
6 Ms. Steffy                                    58
7 Direct Examination Dr. AliNiazee

Ms. Parker                                    60
8

Cross Examination Dr. AliNiazee
9 Ms. Steffy                                   102

10 Re-Direct Examination Dr. AliNiazee
Ms. Parker                                   108

11
Re-Cross Examination Dr. AliNiazee

12 Ms. Steffy                                   111
13 Direct Examination Mr. Irfan

Ms. Parker                                   114
14

Cross Examination Mr. Irfan
15 Ms. Steffy                                   134
16 Re-Direct Examination Mr. Irfan

Ms. Parker                                   143
17

Direct Examination Jeanette Kantengwa
18 Ms. Parker                                   148
19 Recall Examination Dr. Bernoteit

Ms. Steffy                                   152
20

Recall Examination Dr. Bernoteit
21 Ms. Parker                                   158
22 Recall Examination Dr. AliNiazee

Ms. Parker                                   172
23
24

Page 3
1                       EXHIBITS

                                             PAGE
2
3 Plaintiff's Exhibit A                         40
4 Plaintiff's Exhibit B                         47
5 Plaintiff's Exhibit C                        104
6
7 Respondent's Exhibit 1                        80
8 Respondent's Exhibit 2                        86
9 Respondent's Exhibit 3                        92

10 Respondent's Exhibit 3A                      108
11 Respondent's Exhibit 4                       120
12 Respondent's Exhibit 5                       130
13
14
15
16
17
18
19
20
21
22
23
24

Page 4
1     HEARING OFFICER:  Good afternoon to everybody.
2 My name is Joseph Cavanaugh, spelled
3 C-a-v-a-n-a-u-g-h, and I'll be presiding as a
4 hearing officer today in this matter.
5          This matter is the Illinois Board of Higher
6 Education, and it involves Northwest Suburban
7 College of Basic and Allied Health Services, and
8 this hearing is being conducted to determine the
9 possible revocation of the Northwest Suburban

10 College operating and degree authority, due to three
11 issues that have been set forth in the notice of
12 February 1st.  And everyone has a copy of that
13 notice, I take it, or would you like me to indicate
14 for the record what it is?
15     MS. STEFFY:  We have a copy.
16     HEARING OFFICER:  Okay.  Have you a copy of
17 that, and I imagine it might be introduced into
18 evidence as the notice from the Board.
19          So, what we're going to do is we're going
20 to proceed just like any other hearing or trial.
21 We'll have brief opening statements, regarding your
22 positions, and then the Board will go first with
23 evidence, and cross, and then we'll proceed with the
24 College's position on this case, and proceed along
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Page 29
1 accreditation by ACICS as we required.
2     HEARING OFFICER:  Okay.  That was my question.
3 So there was no differentiation, even though they
4 did not hold accreditation for the Baccalaureate
5 program, they just indicated that they were
6 accredited in June of 2016?
7     THE WITNESS:  Yes.
8     HEARING OFFICER:  Okay.  And yet they weren't,
9 correct?

10          Accredited for the, those two programs that
11 were not on ACICS's information that you received,
12 because they haven't been accredited by ACICS,
13 correct?
14     THE WITNESS:  The institution held
15 accreditation, but through ACICS, however, it is my
16 understanding, in communicating both with the
17 institution and with ACICS, that the institution had
18 not conveyed or sought approval under that
19 institutional accreditation to expand its
20 educational offerings beyond the Associate in
21 Biology that they had communicated with ACICS about.
22          Consequently, ACICS showed only the
23 Associate in Biology as part of the institutional
24 accreditation.  The two Baccalaureate degrees and

Page 30
1 the Associate in Physical Therapist Assistant were
2 not reported on their website.
3     HEARING OFFICER:  On ACICS's website?
4     THE WITNESS:  (Indicating.)
5     HEARING OFFICER:  Okay.  But on the school's
6 College website it also said just accredited, it did
7 differentiate that they had not actually received
8 accreditation for the Baccalaureate programs,
9 correct?

10     THE WITNESS:  Correct.
11     HEARING OFFICER:  You can ask questions.  Thank
12 you.
13     MS. STEFFY:  Q  So when IBHE, going back to the
14 website, noticed that ACICS had not issued approval
15 for the three other programs, what actions did IBHE
16 take regarding those issues?
17     A   We inquired with Northwest Suburban College
18 about the discrepancy.  Staff were told that the
19 College was in the process of completing the
20 documentation or application paperwork involved in
21 securing ACICS approval for those degrees.
22          And we, consequently, and that the College
23 anticipated a December 2016 decision on the part of
24 ACICS to recognize that expanded Baccalaureate level

Page 31
1 education.
2          As a result, we requested that the College
3 remove listing from its website the Baccalaureate
4 level degrees in biology and chemistry.  We didn't
5 want new, for potential students to think those
6 program were available, were available as
7 accredited, part of the accredited institutions
8 offerings.
9          We also, at the same time, learned that the

10 Associate of Physical Therapist Assistant degree had
11 not been implemented.  This is in June and fall of
12 2016.  That program had been approved in the fall of
13 2011.  We communicated with the College that we were
14 going to remove the Associate in Physical Therapist
15 Assistant degree from the program inventory for the
16 College, because it had not been implemented within
17 a period of one year from the date of authorization,
18 as required in our rules.  We had those
19 communications.
20     MS. STEFFY:  Can we go off the record for a
21 second?
22     HEARING OFFICER:  Oh, sure.
23          (Whereupon a break was taken at 2:23.)
24          (Back on the record at 2:29.)

Page 32
1     HEARING OFFICER:  Okay.
2     MS. STEFFY:  Q  So, I'm sorry if I stopped you.
3 Was there anything else you would like to add?
4     A   Yes.  Yes.  In follow-up to noticing this
5 discrepancy, we conducted a site visit, three IBHE
6 staff members visited the school in October 2016 to
7 discuss the discrepancies.  And, also, to address
8 the matter of the U.S. Department of Education's
9 potential actions around the accreditor, ACICS.

10          During the October 2016 site visit, the
11 College indicated that they were potentially
12 exploring accreditation through the Higher Learning
13 Commission.
14     HEARING OFFICER:  Are you referring to 2016, you
15 just said October, you're talking about what year?
16     THE WITNESS:  October 2016.
17     HEARING OFFICER:  Okay.  So I just wanted to
18 make sure.
19     THE WITNESS:  And affirmed that work was
20 underway with ACICS around, I'll call it potential
21 approval of their Baccalaureate programs.
22     MS. STEFFY:  Q  Did you, I'm sorry, did you say
23 IBHE, was IBHE notified that the U.S. Department of
24 Education was planning on revoking ACICS's
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1 recognition as an accreditor?
2     A   Yes.  That decision was affirmed in December
3 of 2016.  And institutions who were affected as
4 holding ACICS accreditation, were given an 18-month
5 period to pursue alternate plans.
6     Q   Is there another accreditation body, though,
7 besides the U.S. Department of Education, that also
8 accredited ACICS or is it just the Department of
9 Education?

10     A   There are two bodies in the United States
11 that have the authority to recognize accrediting
12 bodies as providing legitimate review of
13 institutions and their programs.
14          The first is the U.S. Department of
15 Education.  The second is the Council for Higher
16 Education Accreditation, or C-H-E-A, CHEA.
17          During this period of time, ACICS held
18 recognition through CHEA as well, and continues to
19 hold, despite the actions of the Department of
20 Education, recognition through CHEA.
21     Q   Okay.  After the October 20th, 2016 site
22 visit, what other steps did the IBHE take to assist,
23 I'm going to refer to Northwest Suburban College as
24 NWSC, if that's okay, to assist with the

Page 34
1 accreditation issues?
2     A   Following the December 2016 letter from,
3 from the U.S. Department of Education, pertaining to
4 its decision about ACICS, its communications to the
5 field, I'll say, in January, let me pause a moment,
6 I need to think, just a moment.
7          In January of 2017, the then Deputy
8 Director for Academic Affairs conducted a site visit
9 at the institution to discuss accreditation plans.

10 We had concerns, because of the October 2016 site
11 visit, that the school administration, in conveying
12 interest in pursuing accreditation through the
13 Higher Learning Commission, as an alternative, was
14 not fully aware of the complexities and the amount
15 of time that it would likely take to secure
16 candidacy through the Higher Learning Commission and
17 complete the entire accreditation review process.
18          Staff advised in October 2016 that the
19 College administration consider an accreditor with a
20 shorter timeline, ACCSC, the Accrediting Commission
21 of Career Schools and Colleges.
22          The January 2017 site visit was to check in
23 on the status of the same.  We also --
24     HEARING OFFICER:  Can you elaborate on what you

Page 35
1 mean by the time frame for accrediting for HLC
2 versus the other one that you maybe suggested to
3 them, because I'm not sure that's kind of
4 understandable of what the time frames were with
5 respect to the accreditation process?
6     THE WITNESS:  There are two broad categories of
7 entities that offer institutional accreditation.
8 And both categories of accreditors can be recognized
9 by the Department of Education and also CHEA.

10          One is called National Institutional
11 Accreditation, ACICS, and ACCSC are national
12 accreditors of institutions.
13          The second broad category is regional
14 accreditation.  The Higher Learning Commission is
15 the regional accreditor for institutions.
16          As the name implies, the Higher Learning
17 Commission is one of several regional accrediting
18 bodies in the United States, and it is a generally
19 accepted tenant in the field of post secondary
20 education, that regional accreditation is the most
21 rigorous of the two types of institutional
22 accreditations.
23          Candidacy through the Higher Learning
24 Commission is not assured based on interest only.

Page 36
1 The Higher Learning Commission has a process to vet
2 interested institutions and their viability to even
3 be a candidate for regional accreditation through
4 the Higher Learning Commission.
5          There is time involved in that process.  In
6 addition, both national and institutional
7 accreditors will require substantial evidence from
8 the applicant institution.  Likely at least one site
9 visit by an accreditation team.  Time for staff with

10 the accrediting body, regional or national, to
11 review the findings of the team and the application
12 materials.
13          And then also a formal decision on the part
14 of the accrediting body's board to affirm or deny
15 the application for accreditation.
16          Those processes, with the Higher Learning
17 Commission, can take anywhere from three to five
18 years.  With national accreditors, depending on the
19 type of institution and its mission and scope, you
20 know, 18 months to three years, maybe.
21          These are variable timelines, but staff in
22 October of 2016 were concerned that the College did
23 not seem to have an awareness of the complexity of
24 pursuing regional accreditation, nor of the kinds of
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Page 49
1                  CROSS EXAMINATION
2                    by Ms. Parker:
3     MS. PARKER:  Q  Thank you, Dr. Bernoteit.  You
4 gave a lot of really detailed testimony, and for
5 purposes of Hearing Officer Cavanaugh, I might ask
6 you to retread some ground, just because, as we
7 know, the world of higher education accreditation
8 State authorization can be complicated.
9          So, to start off, isn't it true that IBHE

10 granted the College, I'm talking about Northwest
11 Suburban College, when I refer to the College,
12 granted the College degree granting authority for
13 its Associate's degree program, before it had the
14 ACICS accreditation?
15     A   Yes.
16     Q   Is it also true that Northwest Suburban
17 College, I don't mean Northwest, I mean IBHE, is it
18 also true that IBHE granted the College degree
19 granted authority for its Bachelor's program before
20 it had ACICS accreditation?
21     A   Could you remind me of the date of the
22 initial accreditation?  May I ask that question?
23     DR. ALINIAZEE:  Fall of 2014.
24     HEARING OFFICER:  What was the date?

Page 50
1     MR. IRFAN:  Fall of 2017.
2     HEARING OFFICER:  I still can't hear you.
3     DR. ALINIAZEE:  Accreditation date of fall of
4 2017.
5     HEARING OFFICER:  Fall of 2017?
6     DR. ALINIAZEE:  I'm sorry, fall of 2014.
7     THE WITNESS:  Thank you.  Yes.
8     DR. ALINIAZEE:  Fall of 2014 we got
9 accreditation.  And we got the authority from them

10 in the fall of 2013.
11     THE WITNESS:  Thank you.  Yes.
12     MS. PARKER:  Q  And is it customary for IBHE to
13 grant authority, degree granting authority, prior to
14 an institution receiving it's accreditation?
15     A   Yes.
16     Q   And at one point, when you were talking, I
17 believe that you said that during your discussions
18 with the College, you learned that they were going
19 to, potentially, be impacted by ACICS losing their
20 accreditation or their recognition from the
21 Department of Education?
22     A   Yes.
23     Q   So, to back up, you discussed at length how
24 IBHE reached out to ACICS accredited schools

Page 51
1 regarding the Department of Education's potential
2 withdrawal of ICS's recognition by the Department?
3     A   Uh-huh.
4     Q   And I want to clarify for the record, isn't
5 it true that you reached out to all the ACICS
6 schools, not just the College?
7     A   Yes.
8     Q   And the fact that, is it also true that
9 ACICS losing, potentially losing, and ultimately

10 losing, their recognition, was unrelated to any of
11 the conduct of the College?
12     A   Yes.
13     Q   In other words, would it be fair to say that
14 the Department of Education withdraw the recognition
15 of ACICS because of its decisions related to ACICS,
16 not because of anything pertaining to the College?
17     A   Correct.
18     Q   Just for the record, I just didn't want
19 there be to any confusion around because there can
20 be.
21     HEARING OFFICER:  There wasn't, but thank you.
22     MS. PARKER:  Okay.  Good.
23     Q   Another topic that came up was the idea of
24 the College listing on their website whether or not

Page 52
1 they were ACICS accredited.
2          And one of the other topics that came up
3 was the idea that various programs, whether or not
4 they needed to also list that they were ACICS
5 accredited.
6          In your professional experience, is it
7 customary for a college or an institution to list
8 not only that they have institutional accreditation,
9 but to also say that their various programs have

10 ACICS accreditation or accreditation from another
11 agency?
12     A   It depends.
13     Q   And does IBHE require that if a college,
14 let's say, for example, is ACICS accredited, that
15 they list on their website that each one of their
16 programs is approved by ACICS?
17     A   No.
18     Q   So, in your opinion, was it unusual that the
19 College had not listed on their website that whether
20 or not their specific programs were ACICS
21 accredited?
22     A   No.
23     Q   You talked about, you mentioned ACCSC a few
24 times.  Just, again, to clarify the record, is it
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Page 57
1 some point, that you, I think the words you used
2 that you extended a courtesy to them?
3     A   Yes.
4     Q   By giving them time, and you, I believe,
5 were talking about the fact that while IBHE had
6 approved their Bachelor's program, ACICS had not
7 approved their Bachelor's program, this came to
8 light, I believe you said you gave them an extended
9 courtesy of allowing them that time to get that

10 accreditation; is that accurate?
11     A   It is accurate to say that we allowed them
12 time to resolve the discrepancy, because we
13 understood from the College that they were in
14 process of applying.
15     Q   Okay.  So by, just to clarify, so by resolve
16 the discrepancy, you mean that you gave them time to
17 apply for that accredit -- that approval from ACICS
18 related to their Bachelor's program?
19     A   Yes, yes.
20     Q   Finally, one of the things that you had
21 mentioned was that you learned through, and I think
22 these were part of the exhibits, that you learned of
23 the College's loss of accreditation, ACICS
24 accreditation from ACICS.

Page 58
1          Did you also learn of the loss of
2 accreditation from the College?
3     A   I don't recall.
4     MS. PARKER:  Okay.  That's it for us.
5     HEARING OFFICER:  Okay.  Any redirect?
6     MS. STEFFY:  Yes.
7     HEARING OFFICER:  Okay.
8                RE-DIRECT EXAMINATION
9                    by Ms. Steffy:

10     MS. STEFFY:  Q  Stephanie, to your knowledge, do
11 the rules specifically state that grounds for
12 revocation of the operating and degree granting
13 authority is one, is loss of accreditation status
14 within an accrediting body?
15     A   Yes, that is correct.
16     Q   And that is to, just to clarify, that is
17 what happened, they, Northwest Suburban College lost
18 their accreditation with ACICS?
19     A   That is correct.
20     Q   Okay.  And then to go back to, I just wanted
21 to, when an institution is starting out the process
22 to start their institution, that is the only time
23 that they are allowed to be -- well, sorry, strike
24 that.

Page 59
1          In order for an institution, when they're
2 first starting out, to get accredited, get
3 accredited, they have to have State approval first;
4 is that correct?
5     A   That is correct.
6     Q   Okay.  So once the State approves, which in
7 this case, IBHE approves it, they then have to go
8 through an accreditation process, correct?
9     A   That is correct.

10     Q   And the State allows five years for that?
11     A   Yes.
12     MS. STEFFY:  Okay.  I think that's it.
13     HEARING OFFICER:  Any cross on that?
14     MS. PARKER:  No.
15     HEARING OFFICER:  Okay.  Anything else, Counsel,
16 are you calling anybody else?
17     MS. STEFFY:  No, we rest.
18     HEARING OFFICER:  You rest.
19          Okay.  Miss Parker, you may proceed.
20          (Whereupon a break was taken at 3:13.)
21          (Back on the record at 3:16.)
22     HEARING OFFICER:  You may proceed.
23     MS. PARKER:  We call Dr. AliNiazee.
24     HEARING OFFICER:  So if you can swear in the

Page 60
1 witness.
2          (Witness sworn.)
3                  DIRECT EXAMINATION
4                    by Ms. Parker:
5     MS. PARKER:  Q  Dr. AliNiazee, would you start
6 by, would you start by explaining what your position
7 title is at the College?
8     A   President of North Suburban College.
9     Q   And would you, briefly, tell us a little bit

10 about your background?
11     A   I'm an academician.  I spent over 50 years
12 in academic life.  I worked at University of
13 California at Riverside, and at Davis and Berkeley
14 on a combined arrangement.  And then from there I
15 went to Oregon State University.  I was a there over
16 30 years.  So my entire life has been in academic
17 areas.  And so I'm an academician.
18     Q   And Dr. AliNiazee, when did your College
19 first receive its approval to operate and have
20 degree granting authority from IBHE, do you
21 remember?
22     A   In 2011.
23     HEARING OFFICER:  So, isn't that two different
24 things?  Isn't the operating come first, or as in
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Page 61
1 this case it's the same, because I'm confused about
2 that.  I thought you have to get operated and then
3 degree granting authority?
4     THE WITNESS:  Operating authority came in 2010.
5 And Associate of Science authority came in 2011.
6 And Bachelor of Science authority came in 2013.
7     HEARING OFFICER:  What came in 2013?
8     THE WITNESS:  Bachelor of Science.
9     HEARING OFFICER:  Now I understand.  Thank you.

10     THE WITNESS:  So we had three steps, operating
11 authority, Science authority, and Bachelor of
12 Science granting authority in 2013.
13     MS. PARKER:  Q  And could you tell us a little
14 bit about the history of your ACICS accreditation?
15          When did you first receive your ACICS
16 accreditation?
17     A   I am very cognizant of accreditation.  So as
18 soon as we got our approvals from IBHE in 2011,
19 2013, we immediately looked for different agencies
20 to apply for accreditation.
21          And we are very, very cautious about it.
22 We never neglected accreditation.  So we immediately
23 applied to different agencies.  We spoke with them,
24 some initial information, and then we decide to

Page 62
1 apply to ACICS, and we applied towards the end of
2 2013.
3          Do you want me to go through the whole
4 process?
5     Q   Briefly.
6     A   They visit in the summer of 2014.  So within
7 three years of our authority to operate and grant,
8 we were accredited institution back in the fall of
9 2014.

10     Q   Okay.
11     A   So we let no time pass.  We were really
12 focus on getting it done.
13     Q   Okay.  So in the fall of 2014, when you got
14 your ACICS accreditation for the College, what
15 programs were included?
16     A   We were given accreditation for medical
17 assistant, dental assistant, that is under PBVS
18 program, an Associate of Science and Biology.  At
19 that time, when they visited us, in the summer of
20 2014.
21     MR. IRFAN:  If I may, may I just help out with
22 the trans, with the pronunciation when you need it.
23 Maybe it will go faster.
24     HEARING OFFICER:  Okay.  And maybe --

Page 63
1     MR. IRFAN:  That's the only thing I'm going to
2 do.
3     HEARING OFFICER:  Okay.  If --
4     THE WITNESS:  And I'll slow down a little bit
5 too.
6     HEARING OFFICER:  Okay.  If need be, you can ask
7 for translation.  Otherwise, if you just slow down a
8 little bit, so we can understand the words, that
9 will be helpful.

10     THE WITNESS:  So, in the summer of 2014, when
11 the ACICS team came in, we had a long discussion
12 with them about all the programs that we have, our
13 facilities, infrastructure, faculty, administration,
14 they were very pleased with that.  They even
15 commented, before leaving.
16          And then at the time I asked them that I do
17 have approval for Bachelor's program, you want to do
18 it now.  They said no.  It's one class that has to
19 graduate from your students, then we'll be able to
20 review it.  However, you can apply for higher
21 degrees any time.
22     MS. PARKER:  Q  Okay.
23     A   And he said that I'll do it in 30 days.  I
24 just want to make the comment, I'll do it within 30

Page 64
1 days.
2     Q   So let's just backtrack for a minute, to
3 clarify.  So, you received your ACICS accreditation
4 and included in that accreditation were your
5 certificate programs, that you described, as well as
6 your associate degree?
7     A   That's right, in biology.
8     Q   Is it also your testimony that at the time
9 of your on-site ACICS accreditation visit, that you

10 met with the then director of accreditation at
11 ACICS, at that time, did you tell him that you had
12 received approval from IBHE for a Bachelor's
13 program?
14     A   Yes, we did.
15     Q   And what was his response?
16     A   Their response was that you just got the
17 approval.
18     MS. STEFFY:  I'm -- I'm sorry, strike that.
19     HEARING OFFICER:  I'm sorry, I couldn't hear.
20     MS. STEFFY:  Strike that.
21     HEARING OFFICER:  Okay.
22     MS. PARKER:  Q  What was his response?
23     A   His response was that you had just received
24 the approvals, and then you could run the class, and
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Page 69
1 what is happening.
2     Q   And so what happened with your ACICS
3 approvals for the Bachelor's program, did you ever
4 receive approval for the Bachelor's program?
5     A   We never did.  it went back and forth.
6 There was a time when ACICS was in trouble, and in
7 December of 2016, the Department of Education had
8 removed them from the certification that they had to
9 get.  So they were decertified.

10     Q   So you're referring to the same situation
11 that Dr. Bernoteit testified to, as the ACICS, being
12 in potential loss of their recognition for the
13 Department of Education?
14     A   Correct.
15     Q   And was that process going on at the same
16 time that your application was pending at ACICS for
17 approval of your Bachelor's program?
18     A   That's true.
19     Q   And you, and so you had applied for your
20 Bachelor's program approval in the summer of 2016;
21 is that what you said?
22     A   That's right.
23     Q   And did you ever hear from ACICS about that
24 approval?

Page 70
1     A   No.  We got correspondence, additional
2 information, we sent it to them, they came back
3 again.  They said we cannot put it now, so they
4 essentially going back and forth on it.
5     Q   Did you regularly follow up with ACICS in an
6 effort to get, to find out the status of your
7 program approval?
8     A   Very regularly.
9     Q   How often?

10     A   Called them at least every other week.
11     Q   And were you receiving responses?
12     A   So-so.  Sometimes we get, we wait for a week
13 before we get the call back.  We drop some e-mails,
14 so they say we're working on it.
15     Q   Dr. AliNiazee, when did the College lose its
16 ACICS accreditation?
17     HEARING OFFICER:  Can you speak up, please.
18     MS. PARKER:  Q  When did the College lose its
19 ACICS accreditation?
20     A   We lost accreditation in August of 2017.
21 And we appealed immediately.  And the, finally, we
22 loss the appeal.  So, November 16th was the date
23 that we finally lost it of 2017.
24     Q   Okay.  From that August period until the

Page 71
1 final decision, November 16th, some of those
2 communications were their notice of their intent to
3 withdraw the accreditation?
4     A   The IBHE, no, yeah, we got the notice in
5 August.  We immediately appealed, and the appeal
6 process went through and, finally, in November, we
7 got the notice that your appeal was not approved.
8     Q   Did you inform IBHE of your loss of
9 accreditation?

10     A   Yes, we did, immediately.
11     Q   And how did you do that?
12     A   Through an e-mail.
13     Q   Okay.  And --
14     A   I want to emphasize this, we are very, very
15 open with IBHE.  Every single communication we get,
16 we let them know what is happening.
17     Q   Okay.  And how did IBHE respond when you
18 informed them of the loss of accreditation?
19     A   Well, they said, potentially, if you lose
20 your accreditation, then you would lose, you can
21 lose your operating and granting authority.
22          This was communicated to me, it was
23 communicated to me earlier as well, and then I told
24 them at the time that we are pursuing an alternate

Page 72
1 accreditor.
2          This is back in early 2016.  In all the
3 communications, we are very open, what we are doing,
4 and we spent nearly eight months working, developing
5 the paperwork needed to go to an alternate
6 accreditor, that's ACCSC.
7     Q   So, tell us about your efforts to get
8 accreditation from ACCSC, what did you do?
9     A   Once we found out that ACICS was losing

10 their accreditation or their ability to accredit an
11 institution, back in December of 2016, we
12 immediately started our internal assessment and
13 process of trying to get another accreditor.
14          In April of that year, we told them, they
15 ask us, are you coming with us for the renewal,
16 because our renewal was expiring, our accrediting
17 was expiring in December 2017.
18          So in early 2017, they call us a number of
19 times, saying are you with us, are you coming with
20 us.  I couldn't understand the reason why, because
21 they are losing colleges left and right, dropping
22 like dead flies.  So they say, are you coming with
23 us.
24     Q   Who says are you coming with us, just to
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Page 89
1 of the Associate of Science degree program?
2     A   We started in the fall, we suspended the
3 program in the fall, and now we are trying to start
4 the program back, if they okay us.
5     Q   So would you say it's been approximately six
6 months?
7     A   September through now, so about seven
8 months.
9     Q   Okay.  And have you -- do you have students

10 that are currently interested enrolling in your
11 Associate --
12     A   Yes, we do.
13     Q   -- program?
14     A   Yes, we do.
15     Q   So how many students, approximately, do you
16 have that are interested in enrolling in your
17 program?
18     A   We have, probably have about four students.
19     Q   How big are your classes, typically, in your
20 associate program, prior to your suspension?
21     A   Approximately six to ten.
22     Q   Okay.  And at this time, you know of at
23 least four students that have expressed interest in
24 the Associate degree program?

Page 90
1     A   Yes, and we have ten students who express
2 interest in the fall of 2018.
3     Q   Okay.  And is the College currently
4 operating at this time?
5     A   Yes.
6     Q   Does the College currently have instruction
7 at this time?
8     A   Yes.
9     Q   And what programs are you currently offering

10 instruction?
11     A   Medical assistant, dental assistant,
12 pharmacy tech.
13     Q   Okay.  And do you have any understanding of
14 why the IBHE is asserting that you have not offered
15 degrees for 12-month period in your --
16     A   I am at a loss for an explanation.  We
17 graduated our Associate of Science students in
18 August of 2017.
19     Q   Okay.
20     A   That's six months ago.
21     Q   Okay.
22     HEARING OFFICER:  How many students did you say,
23 I couldn't hear.
24     THE WITNESS:  We graduated two students in

Page 91
1 Associate of Science in August of 2017.
2     Q   Dr. AliNiazee, do you recall, between the
3 time you started offering the program, which I
4 believe was in 2011, through the present, how many
5 students you have graduated?
6     A   I think I have the data there, I think we
7 graduated 20, approximately, I think, 24 students
8 graduated in Associate of Science program.
9          We graduated seven students in the

10 Bachelor's of Science program degree, and most of
11 them are in medical schools or some other
12 professions.
13     Q   Okay.  And when you say most of your
14 students are in medical schools, could you give us
15 an estimate?
16     A   Approximately 60 percent of Bachelor's
17 student who complete the Bachelor's program go on to
18 medical schools.  And Associate, almost 80 percent
19 of them pursuing a Bachelor's program.
20     Q   Okay.  So, the first, back to the letter,
21 the Exhibit 2.  The first ground listed is failure
22 to maintain the condition under which the
23 institution and/or its degrees were authorized.
24          What is your understanding of what this, of
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1 what this means?
2     A   Well, I am at a loss, but I would imagine
3 that it relates to point 2 and point 3.
4     Q   Okay.
5     A   So they're saying that you're not meeting,
6 your point 2 and point 3.  And point 2, obviously,
7 is incorrect.  And point 3, we lost accreditation,
8 we're trying to get it back.
9     HEARING OFFICER:  I didn't hear, what did you

10 say number one.
11     THE WITNESS:  Number one, it somehow relates to
12 2 and 3.
13     HEARING OFFICER:  Oh.
14     THE WITNESS:  It doesn't meet the, you know,
15 under which the institution was granted the
16 authority.
17     HEARING OFFICER:  That's your opinion about
18 that, okay.
19     MS. PARKER:  I'd like this to be Respondent's
20 Exhibit 3, this is another IBHE communication.
21     MS. STEFFY:  Okay.
22     MS. PARKER:  Q  So, Dr. AliNiazee, you just
23 testified as to what your opinion was, as to what
24 was meant by number one on the revocation notice.
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Page 109
1 to him about the visit that he had with us, maybe
2 about a couple of weeks before, I do not have exact
3 dated, but he had a visit with us and we discussed
4 the College situation, accreditation situation.
5          And there were two things he mentioned
6 during the meeting.  Number one, he said that you
7 have great academy programs.
8          And number two, he mentioned that you got
9 good facilities to run these programs.

10          Number three, he said that administrative
11 structure needs improvement.  You need
12 administrative, administrative structure needs
13 improvement.
14          Then I told them that we are working on it
15 and this is in response to that, how we improve the
16 administrative structure.  And this letter is, there
17 are many e-mails like this, unfortunately, I did not
18 bring all those with me.
19     HEARING OFFICER:  Okay.  Well, just for the
20 record, because it's not in the record yet,
21 Respondent's number 3A letter is dated August 28,
22 2017, to Dr. Cullen from Dr. AliNiazee.
23     THE WITNESS:  Yes.
24     HEARING OFFICER:  Correct?
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1     THE WITNESS:  Yes, that's right.
2     MS. PARKER:  Q  And do you also discuss in your
3 letter your accreditation status and your thoughts
4 on your accreditation?
5     A   I did.  I did.  And I told him we are
6 working very hard to get ACCSC application in.  And
7 they promised me that they will be able to give me a
8 visit, by the end of the year.
9     Q   And do you recall sending any other e-mails

10 to Dr. Cullen related for your accreditation status?
11     A   I did, yeah, I send him a letter,
12 unfortunately, I did not bring the copies.
13     HEARING OFFICER:  Is Respondent Number 3A.  Are
14 you seeking to admit this?
15     MS. PARKER:  Yes.
16     HEARING OFFICER:  Any objection?
17     MS. STEFFY:  No objection.
18     HEARING OFFICER:  No objection.  It will be
19 admitted without objection.
20     MS. PARKER:  Q  Dr. AliNiazee, with respect to
21 ACICS losing its recognition from the Department of
22 Education, was that loss of recognition concerning
23 to you, because it would make your students
24 ineligible for federal financial aid?
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1     A   Yes, I was concerned about it.
2     Q   And if ACICS had approval from CHEA, would
3 those students still be eligible for federal
4 financial aid?
5     A   They would not be.
6     Q   So, in your opinion, did that impact, to
7 you, the value of the ACICS accreditation?
8     A   Exactly right.  And I discussed this with
9 the Department of Education, Donna Sobie, she told

10 me specifically that it's useless, you got to go to
11 another agency to get it.
12     MS. PARKER:  We have no more questions.
13     HEARING OFFICER:  Okay.  Any redirect on that?
14     MS. STEFFY:  Yes.
15     HEARING OFFICER:  I'm sorry, cross.
16                 RE-CROSS EXAMINATION
17                    by Ms. Steffy:
18     MS STEFFY:  Q  I believe earlier in your
19 testimony you had said, you keep saying gave the
20 IBHE two years, two years.  I believe Miss or
21 Dr. Bernoteit testified that one of the options she
22 had addressed with Northwest Suburban College was
23 that you could relinquish your authority to operate
24 and reapply, which would allow for this two-year
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1 gap, is that not true?
2     A   Yeah, she offered me that too, why don't you
3 relinquish your degree granting and your operating
4 authority.  And I said then you defeated the whole
5 purpose of the College.
6          Because the College, we have provided
7 education to students who would not get an education
8 otherwise in other places, in a very affordable
9 manner.

10          And number two, our programs are active
11 program, they're good programs, and give it some
12 time, because everybody has the same question, if I
13 could try, then I'd take it back again.
14     MS. STEFFY:  Okay.  But as you're aware,
15 pursuant to the Illinois statute and the rules, an
16 institution is required to be accredited.  And
17 currently you do not have any accreditation status?
18     A   I do not have right now, that's true.
19     MS. PARKER:  I object, that's adding facts that
20 are not in evidence.  You have to have evidence that
21 there's a requirement for accreditation.
22     HEARING OFFICER:  Okay.  So your position was
23 that they -- I didn't hear the rest of what you
24 said.
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Page 125
1 degree in Biology because I want to become a nurse,
2 and I want to go through this institution, which has
3 changed my life.  That's what we are talking about
4 here, folks.
5          And so we are all on the same page.  You
6 want to address the interest of the students.  Trust
7 us when we say, this is what I conveyed to
8 Dr. Cullen and Dr. Bernoteit, I said if it is
9 possible to, believe me, we are a little bit more

10 concerned about students than you, because you deal
11 with a few hundred institutions.  We deal with just
12 one institution, and 50 to 100 students, where money
13 is taken out of the pockets of the community members
14 who are donating, and the founding families
15 donating, and we are protecting their interest.
16          So please believe us when we say, their
17 interest is what is driving this College.
18     Q   Mr. Irfan, in your opinion, if you were
19 given additional time from IBHE, do you think the
20 College would be able to get through an alternate
21 accreditation process?
22     A   That answer is so simple for me to give
23 because with ACCSC, you asked about, we first filed
24 after eight months of work, accreditation
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1 application as a transitioning school, because we
2 were accredited with ACICS at that time, and
3 Dr. Bernoteit, herself, had recommended, go to
4 ACCSC.  We went to ACCSC, you're the experts, we
5 followed you.
6          He went there.  We went through a process
7 of eight months, filed the SCR, that document, and
8 after a few months, when we lost the appeal hearing,
9 and, if there is some way, we should make the appeal

10 brief of record, because we have contested every
11 single one of the allegations of ACICS, and I know
12 this is extraneous for your consideration, perhaps,
13 Officer Cavanaugh, but we feel that we got squeezed
14 by ACICS as they were trying to prove to the DOE
15 that, hey, we are able to crack the whip, they
16 picked the smallest institution.  We hoped that they
17 did not pick us out because we were a diverse
18 institution, this is owned by Muslim-American
19 interest, and I can tell you, based on --
20     MS. STEFFY:  I'm going to object to that.
21     THE WITNESS:  You can, perfect.  So I'm
22 addressing your question with respect to the appeal.
23     MS. PARKER:  Q  Yes.
24     A   So with ACCSC, so we filed that, and then
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1 what happened --
2     Q   You're giving your opinion?
3     A   Yes, giving my opinion.  After we filed
4 that, what they told us is, what they told us is,
5 okay, now that your appeal has been turned down,
6 you cannot apply as a transitioning school.
7          For us, having invested those resources,
8 all of that water under the bridge, we said, please,
9 what can we do.  They said, okay, we have a

10 solution, apply as a new accrediting application.  I
11 said wonderful.  We went through that same process.
12 Filed a new application as a new school applying for
13 accreditation.
14          They went through that process of having us
15 submit it, and then once they hear, they heard, oh,
16 no, they didn't hear, we informed them, we,
17 personally, went out, out of our commitment of
18 transparency, we said, look, we have, they were
19 preparing to review it, and then said we, they had
20 given us a commitment, February or March, we will be
21 able to possibly come down for a site visit.
22          When this hearing was appointed, we sent
23 out a notice to them.  We were not required to do
24 so, we felt we had to.  We said you have to be aware
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1 of this.  The IBHE has taken the step, while we said
2 we are going to contest it, we hope that we can
3 convince the hearing officer that this is an unfair
4 step, but we still told them.  We are notifying you.
5          And that's the letter that you are
6 referring to.  They came back and they said, okay,
7 your transitioning school application, great, it is
8 ready, we cannot review it because you lost
9 accreditation.

10          You applied as a new applicant, great, we
11 have received it, we cannot review it because now
12 IBHE has got the sword of Damocles hanging over you.
13 So we are stuck.  We are squeezed right now.
14          To answer your question, absolutely, the
15 College has got the administrative capacity, the
16 leadership capacity, the academic processes and
17 programs to function as an effective institution of
18 higher education.
19          We will be able to get the accreditation
20 with ACCSC.  We have faced the same issue with
21 ACCSC.  They say, okay, issues with, oh, I have to
22 explain this.  ACCSC asked us for a full explanation
23 on what happened with ACICS.
24          We submitted it completely in writing,





7777 Leesburg Pike, Suite 314 N., Falls Church, VA 22043 I www.abhes.org 
Telephone: 703.917.9503 ·Fax: 703.917.4109 ·Email: info@abhes.org 

APPLICATION FOR 
INSTITUTIONAL ACCREDITATION 

Please review carefully and provide all of the information requested as applicable to the institution. Incomplete 

applications (i.e., blank areas requiring information) will be returned for resubmission, which will delay the accreditation 

process. 

1. GENERAL INFORMATION: 

NAME OF INSTITUTION: Northwest Suburban College 
~~~~~~~~~~~~~~~~~~~~~~~~ 

ASHES ID (RENEWAL APPLICANTS ONLY): N/A 
~~~~~~~~~~~~~~~~~~~~~~~~ 

ADDRESS: 5999 S New Wilke Road, Building 500 

CITY: Rolling Meadows STATE: IL ZIP: 60008 

SCHOOL TELEPHONE#: (847) 290-6425 SCHOOL FAX#: 
~~~~~~~~~~~~~ 

(224)353-6950 

WEBSITE ADDRESS: www.nwsc.edu 

NAME OF CED/OWNER: 
(SPECIFY DR., MR., MS., MRS.) Dr. M. T. AliNiazee TITLE: President 

~~~~~~~~~~~~~ 

EMAIL ADDRESS: president@nwsc.edu DIRECT PHONE#: (847) 290-6425 ext 105 

NAME OF ON-SITE 
ADMINISTRATOR: 
(SPECIFY DR., MR., MS., MRS.) Dr. Mohammad Siddiqi TITLE: Dean of Academic and Students Affairs 

EMAIL ADDRESS: msiddiqi@nwsc.edu DIRECT PHONE#: (847) 290-6425 ext 104 
~~~~~~~~~~~~~ 

NOTE: The Accrediting Bureau of Health Education Schools (ABHES) provides official correspondence and updates via e

mail. Contact ABHES immediately should there be any changes to the contacts and e-mail addresses identified above. 

Based upon review of the eligibility criteria outlined in Chapter II, Eligibility, of the ABHES Accreditation Manual, it is 

believed that our institution meets the basic requirements; and, therefore, an application is being submitted in pursuit 

of an initial or renewed grant of accreditation. 

Check where it applies or to insert the information requested. 

A. THIS APPLICATION IS FOR (MARK ALL THAT APPLIES}: 
IZI Initial Accreditation--Main Campus 

D Initial Accreditation--Non-main Campus( es) and/or Satellite campus( es) 

D Renewal of Accreditation--Main Campus 

D Renewal of Accreditation--Non-Main Campus( es) and/or Satellite Campus( es) 

Nationally Recognized by the U.S. Department of Education 



Application for Institutional Accreditation 

B. THE INSTITUTION IS (CHECK ONE): 

lg] In the private sector at the post-secondary level whose principle activity is education 

DA hospital or laboratory-based training school 

DA vocational training institution 

DA federally-sponsored training program 

C. INTIAL APPLICANTS ONLY: THE INSTITUTION HAS BEEN LEGALLY OPERATING AND CONTINUOUSLY PROVIDING 

INSTRUCTION SINCE (SPECIFY MONTH AND YEAR): 12/2009 

2. NON-MAIN OR SATELLITE CAMPUS: 
DOES THE INSTITUTION OPERATE A NON-MAIN OR SATELLITE CAMPUS TO BE INCLUDED IN A GRANT OF 

ACCREDITATION? 

Refer to the Chapter II, Section B of the Accreditation Manual for the definition of a non-main or satellite campus. 

DYes lg] No 

IF YES, IS THE INSTITUTION SEEKING ABHES ACCREDITATION FOR ITS NON-MAIN OR SATELLITE CAMPUS? 

DYes D No 

If yes, CLICK HERE to complete the Application Addendum for each Non-Main and/or Satellite Campus and attach it to 

this Application. Each Addendum should be submitted as one* seamless Portable Document Format (.pdf) file as an 

attachment to this Application. 

If no, the institution may not advertise such campus(es) with an ABHES-accredited campus or campus that is seeking 

initial ABHES accreditation. 

3. SEPARATE CLASSROOM: 
DOES THE INSTITUTION OPERATE A SEPARATE CLASSROOM THAT IS ASSIGNED TO THE MAIN CAMPUS? 

DYes lZI No 

Refer to Chapter II, Section B of the ABHES Accreditation Manual for the definition of a separate classroom. 

If yes, provide the following information for the separate classroom: 

{If more than one, hover then click on the plus sign [ + ] at bottom right corner of the table below to add additional 
classroom locations.) 

CITY: ~lty STATE: ~tat~ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

ZIP: 

PHONE NUMBER: t###)lt## -###~ 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Distance from the non-main or satellite campus to which it is assigned: Di~ancein miles.I 

Are the activities at this separate classroom limited to instruction? DYes D No 

Is only part of a program of instruction provided (i.e., a complete program is NOT provided at this DY DNo 
facility)? es 

REVISED: FEBRUARY 7, 2018 ACCREDITING BUREAU OF HEALTH EDUCATION SCHOOLS (ABHES) 
PAGE 2 OF 12 



Application for Institutional Accreditation 

Are administrative and support services offered through the non-main or satellite campus? 

Are all permanent records maintained at the non-main or satellite campus to which it is 
assigned? 

DYes 

DYes 

Is the separate classroom within customary and reasonable commuting distance of the non-main DY 
or satellite campus to which is it assigned? es 

I. ------ ---- - -- ------- --------1 

If answered "NO" to any of the questions A-E above, explain: f[lid,o'r_ta'p'here toeIJter 1<1)(!.] 

4. APPROVALS: 

ONo 

ONo 

ONo 

list the state and any other agency(ies) providing approval required to operate the main campus and its program(s). 

(Hover then click on the plus sign [+]at bottom right corner of the table below to add more rows.) 

,-P.-i!encies/orga-i1ilii1:1-o"l15 __________________ ---· ------ --------- --,-Exi>frilticill-oate- ·· --------1 
r· Illinois Board of Higher Ed~cation (iBHE)-----------------------------------·--· -··-- - I No Expiration Date -----------1 

i IBHE P~~s Perrni~~--- --- =-==-=- · ---- -- --- -~=~-I~/30/~018;~~r1e;ied_~~~11~-=] 

DOES THE MAIN CAMPUS OPERATE* IN A STATE(S) OTHER THAN THE STATE IN WHICH THE INSTITUTION IS 

PHYSICALLY LOCATED? 

DYes 1Z1 No (If no, skip the section below and continue to question #5) 

*Note: The regulatory definition of "operate" varies by state, as do licensure and authorization requirements. Some 

states require approvals for any institution delivering educational programs within their state (including via distance 

education), regardless of on-ground presence; other states require approvals based upon on-ground triggers, such as 

student participation in clinical experiences or interest meetings, employment of local faculty, or placement of local 

advertising, among others. Lack of applicable state authorization may impact a student's ability to become credentialed 

in certain professions. It is the responsibility of the school to determine when it is necessary to obtain approvals from 

the states in which it is operating, as applicable. 

If yes, is the institution a member of the National Council for State Authorization Reciprocity Agreements (NC-SARA)? 

DYes IZINo 

If yes, identify the Date of Expiration: ~Mio-D/YYY~ 

If no, the institution is not a member of NC-SARA, complete the chart below: 

(Hover then click on the plus sign [ + ] at bottom right corner of the table below to add more rows.) 

:identify thestate(sf;.vhere the ____ rooes ilie state-requlteauthorii~tion-lttves~identifythe date thest~te -----i 
' institution/program *operates: \ to *operate the_ I approval was awarded: j' 
, . I institution/program? J · 

[ri1inoi~------------------ l IZIY~s DNo ----------------rio;os/2010 -------------'I 
. ----------- -·-··---------------- . ----- -·-- ----- -------!-------------------- -----
L___ _ ________________ j QYes J::]No ! _____ __________ ' 
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5. DISCLOSURES: 

A. HAS THE INSTITUTION (MAIN, NON-MAIN, AND/OR SATELLITE CAMPUS} EVER HAD ITS STATE APPROVAL 

REMOVED, WITHDRAWN, SUSPENDED, OR REVOKED? 

DYes IZJNo 
- ------- -------

If yes, explain: Click or tap here to enter textJ 

B. HAS THE INSTITUTION (MAIN, NON-MAIN, AND/OR SATELLITE CAMPUS} EVER HAD ACCREDITATION DENIED, 

REMOVED, WITHDRAWN, SUSPENDED, OR REVOKED BY THIS OR ANY OTHER ACCREDITING AGENCY? 

IZIYes DNo 

If yes, explain: Al NWSC's prior accreditation by ACICS: NWSC was accredited by ACICS through December 31, 2017. We 

decided to not renew this accreditation. and instead pursue alternate accreditation, in view of the Dept. of Education's 

de-recognition of ACICS's accrediting authority. Despite the College's decision to allow the ACICS accreditation to expire 

by itself in a few months, ACICS moved ahead with processes to suspend the College's accreditation based on what 

NWSC strongly believed to be incorrect bases and possibly discriminatory grounds. ACICS first notified NWSC of their 

intent to withdraw their accreditation of NWSC by suspension on August 9. 2017. 

Believing strongly that this action was arbitrary and unjustified, NWSC vigorously pursued an appeal of this suspension 

and presented its defense by way of a comprehensive Appeal Brief and a thorough presentation of our case at an oral 

Hearing in Washington D.C. on November 15, 2017. Despite presenting a strong case covering the factual bases on 

which we believed the ACICS decision was inappropriate and the significant strengthening measures adopted by NWSC, 

NWSC was unfortunately unable to overcome the high Appeal burden of establishing that the ACICS actions were 

arbitrary or capricious. NWSC's unfortunate loss of ACICS accreditation became effective on Nov. 16 when our Appeal 

was quickly rejected by ACIC. 

Bl NWSC position on seeking AB HES Accreditation:Especially in view of the ACICS experience, NWSC has taken significant 

measures to strengthen its leadership, stability and processes and acted effectively on noted areas of improvement. 

NWSC intensively disagrees with the ACICS decision and we desire to not be unduly tainted by this action. As will be 

detailed in our SER to be filed with ABHES in pursuit of this accreditation application, NWSC is diligently focused on i) 

the multiple regulatory elements to be managed simultaneously by a successful accredited educational institution. and 

ii) effective leadership, administrative structure, internal capacities and processes. NWSC is confident of demonstrating 

practical evidence of this as ABHES favorably reviews our New Accreditation Application and the following SER, and then 

schedules a site-visit as soon as possible.As an institution relying upon a sound financial, academic and intellectual base 

and committed to serving America's diverse student community, NWSC seeks ABHES's independent review of our 

candidacy for accreditation. We are confident of a favorable independent ABHES assessment of NWSC in view of the 

academic, administrative and institutional strengths of our college as a higher-education institution committed to our 

core mission of providing quality education, particularly directed to American students of diverse and under-privileged 

backgrounds. 

An applicant must also describe below any current, previous, or final action for which it is the subject, including 

probationary status, by a recognized institutional accrediting agency or state agency potentially leading to the 

withdrawal, suspension, revocation, or termination of accreditation or licensure. Action on the application will be 

stayed until the action by the other accrediting agency or state agency is final. Include a copy of the action letter from 

the agency with this application. Further, the institution must provide evidence of compliance with AB HES requirements 

and standards relative to the action. 
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C. HAS THE INSTITUTION {MAIN, NON-MAIN, AND/OR SATELLITE CAMPUS) EVER RELINQUISHED OR ALLOWED 
ACCREDITATION TO LAPSE/EXPIRE? 

DYes IZJNo 

I.·-------._--- ·--------- ------_, 
If yes, explain: <Cl'i€k, or tap here t0•en~e·r text.i 

D. HAS A LAWSUIT BEEN FILED AGAINST THE INSTITUTION (MAIN, NON-MAIN, AND/OR SATELLITE CAMPUS) DURING 
THE PAST 24-MONTH PERIOD? 

DYes IZINo 

If yes, explain (including an explanation of its status): .bi~k-or tap tti:e~e t0• e;mtelc textr.I 

E. IF OFFERING A NON-ALLIED HEALTH PROGRAM, PLACE A CHECK MARK NEXT TO THE 70% RULE THAT APPLIES TO 
THE INSTITUTION AS A WHOLE {MAIN, NON-MAIN, AND/OR SATELLITE CAMPUS{ES), AS APPLICABLE): 

IZl70% or greater of its full-time equivalent students are enrolled in allied health programs; or 

IZl70% of active programs are in the allied health education field; provided that a majority of the institution's full-time 

equivalent students are enrolled in those programs. A program is active if it has a current student enrollment and is 

seeking to enroll more students. 
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6. PROGRAM INFORMATION: 
Complete the table below. 

NOTE TO RENEWAL APPLICANTS: Information must be based upon that which is currently ABHES-approved. This is 

not the proper application to seek approval of any changes to the programs, recognized outside hours, and/or delivery 

method. Visit ABHES Applications for a listing of appropriate applications and instructions to report such changes to 

that which is already ASHES-approved. 

(Hover then click on the plus sign [ + ] at bottom right corner of the table below to add more rows.) 

_____________ .. ____________ ------,_-- -T- __ T ____ ! - ----._- - -- - - - -1- ------:--i---- ~----;1 

l!? ~ I ~ •. 0 .·.. II 1- * ~ I ~ CIJ.. ~-
::I ~ I cu - - I * 111 I 'tJ _-;a ·'/S 
~ ·~ ~ ~-- .. -f- ._i ~ i ffi I ~ --~--.. -cu 
-" c5 I :c "' I;:: .. - ]E"fil°~, ''-1 C6. CU,_- U "- Ci I CU ;;O - -_-,CIJ t.. ·ro I 
_uo .. I ]N ~ ..... c > 3= w t: :E' .:.."' cu i --_·u _tl.O I 

. 1 ·- / ~I~~~~:! .!:!E ~ "'e ~-! ~ 11 ~.·ca .. ~-:-.~ 
en C -* 'iJ 1..aQ.J U -~ ... "'cu i :::I L- C l! C --E o..;, 
lQ .... -1 =10 ... .ga~ ~~.!Ill aioo'0 1 iJI ~ ~ol ru E..::; c -a.1~ ('Qi l'VI = ·u; "C 'ti 4.cu __ C:: 

_ 1):scn1-CUluOrc:.r cu1113 ~O:~O! 
.. _ ... _______ I, ____ s. ['~--- 2z3_3s.2 /e.D. & 1 < _ __LI ____ Q___~__,.._ u - t- :9J 

I Certificate: i __________ :no _JN/A _j7~~_E ___ -- !Residential 1Den:~1 Assistance_j 

1 1
cert1f1cate: : 

i 

I 
!Program Name ,---

'fQental Assistance 

I 
[ 

1 

i 1Medical 
:Medical Assistance ,no 1,N/A 1720 i,28-32/D 'I Residential . _lAssistance 'I 

,---- ---- ··------ -~-- -,--1-----1----- -------·- ·· 
1 

----- ,~~:~~~ac~:- --, 

iPhar_n:iacy Tech11i_cian ___ 1152 l,N/A 152 ,14-16/W , I Residential !Technician 1--- 1---r----,-------- ··-TrimesterlReside~t~f----• ----------

I Associate of Science in Biology 
i 

, 

1 

I ,iTwo years ' ' 2775 !1710 j4485 , i/semester-
i or 4 to 5 1(15 weeks: 

' I 'Tremesters :each) I 
I ' , 

1(16-20 
I months) 

1, 

1

1

Three ']Trimester 
.Years or 8 ,/semester 

1

Trimesters 1(15weeks1Residential 

i 

I

AS in Biology 
Degree 

! 

I

I BS in Biology 

,Degree 
i Bachelor of Science in Biology 

I 

15070 13180 !8250 132-36 !each ' 
I months 

' '-------- -------- ---------------·-·----· _j_ _____ ,_ ____ J ______ J ____ . __ L _______ ... ____ ___'._,, _____ .. _!_______ - ----~' -- "----------- ____ _J 

*Recognized Outside Hours: The 'Recognized Outside Hours' (i.e., student preparation, homework) column is NOT 
applicable to clock-hour only programs; thus, the column must be marked 'N/A', and the hours noted in the 'In Class Clock 
Hours' column and in the 7ota/ Clock Hours' column must be the same. 

IMPORTANT: Recognized outside hours are based upon required academic clock-to-credit-hour conversions described in 
standard IV.G.1 of the ABHES Accreditation Manual. For institutions awarding credit for outside class hours will be 
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required to provide a detailed analysis of how these hours were derived, how they complement the given coursework, 

and how students benefit from the respective assignments during the on-site evaluation visit. 

** Delivery Method: See definitions in the Glossary of the Accreditation Manual. 

IDENTIFY FOR EACH PROGRAM OFFERED THE APPROPRIATE SIX (6) DIGIT CLASSIFICATION OF INSTRUCTIONAL 

PROGRAMS (CIP) CODE PER THE U.S. DEPARTMENT OF EDUCATION. TO VIEW LIST OF CIP CODES, CLICK HERE. 

(Hover then click on the plus sign [ + ] at bottom right corner of the table below to add more rows.) 

Program Name 

LEental Assistance 
' Medical Assistance 

Pharmacy Technician 
Associate of Science in Biology 

-~!ch~lor_of Sc~~11ce !11 Biology ... _ ___ ______ __ 

51.0801 
51.0805 
26.0101 
26.0101 

7. INITIAL APPLICANTS ONLY: ADDITIONAL PROGRAM INFORMATION 
Initial applicants are required to evidence that it has been continuously providing instruction as an institution for at least 

the prior two years and has enrollment in the program(s) to be included in the grant of accreditation. 

(Hover then click on the plus sign [ + ] at bottom right corner of the table below to add more rows.) 
--··-----------------~--·---------·---"·------·----""'"-- ... .-------------"'"------~------------------.. ----------""-·-------------

! MAIN CAMPUS , - -. -------------- -------- ---------··- ---------·-1-··--- -- --,--------- ____ T ______ --------·-r------------ ··-r--·----- ----c-·r 
I , j ! i Program ; Program 

I Current I Date of last I # of I Enrollment I Enrollment : 
_ ! program ! graduating i program I July 1, 2016 - l July 1, 201S - I 
~ro_1J_i:_am Na~----·-···------------J...E!i:ii::~llfll.~11~-L~ass ___ -~aduates_ j. Ju~~O, 20,!:?J!_une 30, 2016 ..i 
Dental Assistance :7 j08/19/17 12 i18 log 
!Medical Assistance ___ ·--------·----- - ... Jl15- ---ro8/19111· - 118 ]28-- ·--m_------- ' 
Pharmacy Technician j6 1_08/19/17 ;39 149 [23 

!AS in Biology !o 108/19/17 !03 111 lo6 

I I I · 1 :_·05 1 BSin_~iology__ _ ___ ____ J_(l__ _ _()~ __ 20 1_i; ___ L04 __ ,Q~ _ _ __ _ ____ _ 
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Application for Institutional Accreditation 

NOTE TO INITIAL APPLICANTS: For programs with no enrollment at the time of the on-site visit will be considered 

inactive and will not be reviewed or included in the accreditation process despite the programs being approved by other 

oversight agency(ies). Upon receipt of an initial grant of accreditation, the institution may then apply at that time for 

new program approval per Chapter Ill, Section B of the Accreditation Manual. Any inactive programs must remain 

inactive throughout the initial accreditation process and should also be removed from any publications, or at a minimum 

indicate that such programs are no longer accepting enrollments. 

A. MEDICAL ASSISTING, MEDICAL LABORATORY TECHNOLOGY AND/OR SURGICAL 
TECHNOLOGY: 
Initial Applicants only, complete table below if there have not been graduates from the following programs: Medical 

Assisting, Medical Laboratory Technology and/or Surgical Technology. 

(Hover then click on the plus sign [ + ] at bottom right corner of the table below to add more rows.) 

:----------- --- -···· ----- -- - ---·-:Oaiewllenst-;;'dentsa-rea;Jti!:ili:aie-c1u,----1-··---- · ---- ----···------- ---------··'I 
i )complete 50% of the program or 25% of Date when students are to start 

f Program Name ___________________ lth_e_~~~se~or~----------~----./clinical/exter11shi~--------..... _______ j 
I N/A , I ! ,_ ________ ---------- -· ---1--- .. ,-----·-·· 
L_ .. ________________________ - --------··------------"'----- ·-·------ -·· ---- --- ------ - _______ ,_,, ______ ,_ -------.. -----_, .. ____ ---------..--·------' 

B. PROGRAM(S) IN TEACH OUT 
Initial Applicants only, complete the table below if any of the programs listed in the Program Information Chart are 

being discontinued (i.e., in teach out and/or is no longer enrolling students). 

IZI Not Applicable - No programs are being discontinued at this time. 

(Hover then click on the plus sign [ + ] at bottom right corner of the table below to add more rows.) 
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Application for Institutional Accreditation 

8. ABHES WORKSHOP: 
Has a representative employed by the institution from each applicable campus attended an ABHES Accreditation 
Workshop within the past 12 months? (See Chapter Ill of the Accreditation Manual for details regarding the 
Accreditation Workshop attendance policy). 

ISIYes DNo 

If no, see the listing of upcoming workshops and to register online at ABHES Workshop Listing 

If yes, identify participants in the table below: 

(Hover then click on the plus sign [ + ] at bottom right corner of the table below to add more rows.) 

'7'1·· -----~cc --~--rT>-;-1:.·t·.-le-. . -. ------lc-.·a-m-... ·P· .. u•· .... s '(•C·.·.·.1·t·.·.•y ... · .. &··.· ... s·· t .. a· ·.t.e. ). -. -~A9-·tat-tee-_n_-odf-.e.wd-.. -.-~~r·i<s-.· _h_<i_P_~ 
Aitend¢e Nafue ·• !Tit 
r-M-o~h-a~m""m~ad-A=. S~id-d~i~q-i .___.__~---+!D~e~a-n_o_f-Academic and I Northwest Suburban jApril 13, 2018 i 

[Student Affairs :college(Rolling :McLean, VA 1 

-=--_______ -~-==rnC:':_±=--___ H -

9. OWNERSHIP/MANAGER (CEO, ADMINISTRATORS) ATIESTATION 
The following questions pertain to owners and/or managers (CEO, administrators): 

A. HAS ANY OWNER OR MANAGER BEEN DIRECTLY OR INDIRECTLY EMPLOYED OR AFFILIATED WITH ANY SCHOOL WHICH 

HAS LOST OR BEEN DENIED ACCREDITATION BY ANY ACCREDITING ORGANIZATION DURING THAT INDIVIDUAL'S PERIOD 

OF EMPLOYMENT OR AFFILIATION? 

ISIYes DNo 

If yes, attach a statement to this application which details the facts and circumstances surrounding that school's loss or 
denial of accreditation. 

B. HAS ANY OWNER OR MANAGER BEEN DIRECTLY OR INDIRECTLY EMPLOYED OR AFFILIATED WITH ANY SCHOOL THAT 

HAS CLOSED WITHOUT APPROPRIATELY COMPLETING THE EDUCATION OR TRAINING PROGRAM FOR ALL ENROLLED 

STUDENTS (E.G., AN ORDERLY TEACH-OUT PLAN/AGREEMENT) OR ENTERED INTO BANKRUPTCY DURING THAT 

INDIVIDUAL'S PERIOD OF EMPLOYMENT OR AFFILIATION? 

DYes ISINo 

If yes, attach o statement to this application which details the facts and circumstances surrounding that school's closure, 
bankruptcy or both as applicable. 

C. HAS ANY OWNER OR MANAGER BEEN DIRECTLY OR INDIRECTLY EMPLOYED OR AFFILIATED WITH ANY SCHOOL THAT 

HAS LOST OR BEEN DENIED ELIGIBILITY TO PARTICIPATE IN FEDERAL STUDENT FINANCIAL AID PROGRAMS, INCLUDING 

THOSE UNDER TITLE IV OF THE HIGHER EDUCATION ACT? 

DYes ISINo 

If yes, attach a statement to this application which details the facts and circumstances surrounding the loss or denial of 
Title IV eligibility. 
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Application for Institutional Accreditation 

D. IS ANY ACTION PENDING (E.G. COURT ACTION, AUDIT, INQUIRY, REVIEW, ADMINISTRATIVE ACTION), OR HAS ACTION 

BEEN TAKEN, BY ANY COURT OR ADMINISTRATIVE BODY (E.G. FEDERAL OR STATE COURT, GRAND JURY, SPECIAL 

INVESTIGATOR, U.S. DEPARTMENT OF EDUCATION, OR ANY STATE AGENCY), AS TO ANY OWNER OR MANAGER? 

DYes ii51No 

If yes, attach a statement to this application which gives full disclosure of the person(s) and the matters involved. Include 

a statement of the facts and circumstances surrounding the action identifying the matter (i.e., still under investigation, 
preliminary decision under appeal, etc.) and the position taken by the owner or manager involved. If the matter is final, 
provide a copy of the final action documentation. 

E. HAS ANY OWNER OR MANAGER SERVED IN A SIMILAR CAPACITY IN ANY OTHER SCHOOL WHERE EITHER THAT 

INDIVIDUAL OR THE SCHOOL HAS BEEN CHARGED OR INDICTED IN A CIVIL OR CRIMINAL FORUM OR PROCEEDING 

ALLEGING FRAUD, MISAPPROPRIATION, OR ANY CRIMINAL ACT? 

DYes 0No 

If yes, attach a statement to this application which gives full disclosure of the person(s) ond the matters involved. Include 
a statement of the facts and circumstances surrounding the action identifying the owner or manager and the school 
which is involved. If the matter is not yet final, describe the procedural status of the matter (i.e., still under investigation, 
preliminary decision under appeal, etc.) and the position taken by the owner or manager involved. If the matter is final, 
provide a copy of the final action documentation. 
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Application for Institutional Accreditation 

10. CONFIRMATION AND SIGNATURE 
I certify that to the best of my knowledge and belief, the information herein and attached hereto is accurate and 
correct. I certify that I understand that it is the school's responsibility to demonstrate compliance with the ABHES 
Accreditation Standards as outlined in the Accreditation Manual and that the Commission's deliberations and 
decisions are made on the basis of the written record and are therefore dependent on the forthrightness of the 
school in disclosing all information that ABHES has requested in this application. 

I understand that failure to validate the information provided herein and attached hereto this application may result 
in a delay and/or the Commission taking a negative action. 

Authorized Institutional Representative (Original) Signature:~ /.. A M'"Y"-
Date: Friday. May 4, 2018 

INTI/AL APPLICANTS: As an initial applicant, I understand that this application is valid for a period of two years. If the 
institution revises any of the program(s) and/or information identified on this application, specifically each program 
length in clock hours, weeks, and/or credits; credential awarded; method of delivery; or changes its location and/or 
legal status, ownership, or form of control mid accreditation process, specifically after an on-site team visit has been 
conducted and prior to an initial grant of accreditation being awarded, the accreditation process will be delayed 
pending an additional on-site review for Commission consideration, whereupon re-application and fee may be 
required. 

Authorized Institutional Representative (Original) Signature: 

Date: Friday, May 4, 2018 
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Application for Institutional Accreditation 

APPLICATION SUBMISSION INSTRUCTIONS 

INITIAL APPLICANTS ONLY 
If applying for an initial grant of institutional accreditation, the following must accompany this completed Application for 
Institutional Accreditation: 

D Application Addendum for each non-main or satellite campus assigned to the main campus, if applicable; 

g A copy of the approval letter(s) from the state and any other agency(ies), where the institution (main, non-main, 
and/or satellite campuses) operates, preferably with the name of each program and its approved program 
length; 

~A current school catalog; 

~Completed and signed (with original signature) Ownership Disclosure Form; 

~Copy of Current Business License (excluding state/community colleges and hospital-based institutions/programs); 

d Audited* or Reviewed Financial Statement for last fiscal year; 

~Additional information and/or explanation regarding applicable attestation disclosures stated within the 
Application; and 

~Application fee payment. Payment must be in the form of a check made payable to ABHES. For application fee 
details, view Fees Appendix of the Accreditation Manual. A separate application fee is required for each main, 
non-main, and/or satellite campus location. 

*NOTE: An institution will also be required to submit the most current audited financial statement by June 30 or 
December 30'h depending on the Commission meeting where school is to be considered. A grant of accreditation will be 
contingent upon receipt, review and approval of a current audited statement. 

ABHES requires that this application along with noted attachments are submitted electronically via e-mail to 

applications@abhes.org. All documents must include the required original signatures where applicable. 

For each email attachment, a separate file should be made 

and appropriately labeled (see screenshot). The total 

number of attachments is dependent on the application 

plus the number of exhibits to accompany the application. 

Each attachment/file should be named according to its 

content (e.g., "Application", "Non-Main Campus 

Addendum", "Ownership Disclosure Form", "Catalog", 

"Reviewed Financial Statement", etc.). 

Name 

~~ 1 ABC Healthcare College - Institutional Application for Accreditation 

.,_ 2 ABC Healthcare College - Application Addendum 

~ 3 ABC Healthcare College - State Approval Letter 

":'!. 4 ABC Healthcare College - School Catalog 2018 

~- 5 ABC Healthcare College - Ownership Disclosure Form 

'-- 6 ABC Healthcare College - Business License 

~- 7 ABC Healthcare College - Financial Statement 

":'!. 8 ABC Healthcare College - Other Attachments 

If you have any questions regarding this application, contact India Tips, Assistant Executive Director at 

703-917-9503 or itips@abhes.org. 
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From: Dr. M. T. AliNiazee <president@nwsc.edu> 
Date: Thu, Apr 5, 2018 at 6:07 PM 
Subject: Re: ABHES Accreditation Inquiry 
To: India Tips <ITips@abhes.org> 
 

April 5, 2018 
 
Dear Miss Tips: 
 
Thank you much for your prompt reply to our inquiry regarding accreditation with ABHES. You 
have laid out the process very clearly and we highly appreciate this clarity.  
 
We understand your concern regarding the length of our current Pharmacy Technician program. 
Dr. Tishchenko, therefore, has developed a modified Pharmacy Technician program with 600 
clock hours. This program will be submitted to the state authorities for approval during the next 
few weeks, and we will  seek your accreditation for this modified program along with our 
Medical Assistant and Dental Assistant programs. We also would like to explore the possibility 
of your accreditation for our AS in Biology and BS in biology programs, both of which are 
directed towards healthcare. I presume that you grant accreditation to undergraduate programs at 
AS and BS levels. 
 
Once again thank you for your assistance in NWSC's accreditation process. 
 
On Thu, Apr 5, 2018 at 5:10 PM, India Tips <ITips@abhes.org> wrote: 

Hello Dr. AliNiazee, 

 Thank you again for your interest in seeking ABHES accreditation. 

 This is to confirm that ABHES does not provide “approval” for an institution to submit an Application for 
Accreditation.  Once an institution is able to evidence that it meets the eligibility requirements as 
outlined in Chapter II of the Accreditation Manual, it must submit a completed application packet in 
accordance with the published instructions posted on our website at 
https://www.abhes.org/applyforinstitutional. 

 As I mentioned to Dr. Tishchenko via email on April 3, 2018 (attached), detailed information would need 
to be provided about the circumstances for which ACICS decided to withdraw its accreditation as 
identified by ACICS.  In addition to your description below, you must provide copies of all 
correspondence from ACICS relative to the loss of your institution’s accreditation.  You will also need to 
submit the below description with the completed Application for Institutional Accreditation as a formal 
addendum per the Application. 

 Again, I would like to reiterate the concern about the length of the pharmacy technician 
program.  ABHES has a separate program chapter for pharmacy technician programs and it would be 
quite difficult for your institution to evidence that its ‘152-hour’ pharmacy technician program would be 
successful in evidencing that the program at that length would incorporate all of the required 
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competencies.  A typical clinical experience alone would likely exceed 152 hours.  My suggestion here 
would be that you explore the option of seeking approval to expand the program length to ensure that it 
can meet the pharmacy tech standards in chapter VIII.PHT.  This is not an eligibility requirement that 
would prohibit the institution from applying; however, ABHES accreditation is based upon 100% 
compliance with every standard for every program offered. 

As for the ABHES timeline, ABHES requires that an institution first submit its completed application 
packet.  Upon acceptance of the Application, the institution will be provided the SER for completion.  At 
this time, any applications received between now and July 31, 2018, will be processed and directed to 
submit a draft SER by November 1, 2018.  It will then undergo a preliminary visit in the spring of 2019 for 
an opportunity to demonstrate substantial compliance and readiness to undergo a full team visit.  Upon 
successful completion of the preliminary visit, the institution would then be directed to submit the final 
SER by May 1, 2019, for an on-site team visit to occur between August and early November for 
Commission consideration at its January 2020 meeting.  ABHES will not accept an SER without 
completing the proper steps of accreditation as outlined. 

To apply, please follow the published instructions posted on our website at 
https://www.abhes.org/applyforinstitutional.  I would also recommend attending the Accreditation 
Workshop being held next Friday, April 13, 2018 if at all possible to learn more about the ABHES 
accreditation process.  For details and to register, visit https://www.abhes.org/content/show/123.   

 Please feel free to contact me directly with any questions at (301) 802-6730. 

Best regards, 

 India Y. Tips 

Assistant Executive Director 

Accrediting Bureau of Health Education Schools (ABHES) 

7777 Leesburg Pike, Suite 314 North 

Falls Church, VA  22043 

(703) 917-9503 / Fax (703) 917-4109 / www.abhes.org 

MARK YOUR CALENDAR! ABHES’ 16th Annual National Conference on Allied Health Education will be 
held Wednesday through Friday, February 20 - 22, 2019, being held at the Westin Savannah Harbor 
Golf Resort & Spa located in Savannah, Georgia.  Registration to open October 2018. 

This language contains information from the Accrediting Bureau of Health Education Schools which is 
confidential, proprietary and/or privileged.  The information is intended to be for the exclusive use of the 
planned recipient.  If you are not the intended recipient, be advised that any disclosure, copying, distribution or 
other use of this information is strictly prohibited.  If you have received this transmission in error, please notify 
the sender immediately. 
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From: Dr. M. T. AliNiazee [mailto:president@nwsc.edu]  
Sent: Thursday, April 05, 2018 1:01 PM 
To: India Tips <ITips@abhes.org> 
Cc: Ahmadullah Siddiqi <msiddiqi@nwsc.edu>; Liliya Tishchenko <ltishchenko@nwsc.edu> 
Subject: Accreditation Request 

 April 5, 2018 

(Via Email: ITips@abhes.org) 

TO: 

Ms. India Y. Tips 

Assistant Executive Director 

Accrediting Bureau of Health Education Schools (ABHES) 

7777 Leesburg Pike, Suite 314 North 

Falls Church, VA  22043 (Ph. 703-917-9503) 

  

CC: Kareem M. Irfan, Esq. 

Executive Vice-President - NWSC 

(KIrfan@nwsc.edu) 

                           

  

Sub: NWSC request to file Accreditation application with ABHES  

 Dear Miss Tips: 

 On behalf of Northwest Suburban College (NWSC), I take this opportunity to thank you for your prompt and 
informative reply to our Director of Allied Health Programs, Dr. Liliya Tishchenko MD, regarding 
accreditation of NWSC with ABHES. 

 A: Background about NWSC: 

 NWSC was founded in 2008 as a not-for-profit institution of post-secondary education in the Health Sciences 
arena. It applied first for necessary approvals to offer allied healthcare courses  in Medical Assisting, Dental 
Assisting, EKG, Phlebotomy, and Pharmacy Technician programs. These programs were approved by the 
Illinois Board of Education in 2009 and the classes were started immediately. In 2011, the college was 
approved for granting associate of science degree in biology and an associate of applied science in physical 
therapy assistant program. Later in 2012 it was granted authority to grant BS degrees in biology 
and  chemistry. 
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 Currently, the college offers certificates in Medical Assistant, Dental Assistant, and Pharmacy Technician 
along with an associate of science in biology, which is an applied program that serves important healthcare 
needs. All these programs are focused towards providing high-quality health-sciences education at 
affordable cost to students. We are currently approved by the US Dept. of Education for Federal Financial 
Aid (FAFSA approved). 

 B: NWSC Accreditation history: 

 NWSC was initially accredited by ACICS in August of 2014. They were thrilled to have NWSC as we were 
among only a hand-full of non-profit schools accredited by them. During their initial visit in the summer 
2014, we had clearly indicated that we were approved for a BS in biology and chemistry and were ready to 
offer the program. Their response was that NWSC should apply for a higher degree approval and ACICS would 
provide approval within 30 days provided our initial cohort is ready to graduate. We were, therefore, 
accredited for our 720 clock-hour Medical Assistant, 720 clock-hour Dental Assistant and 64 credit-hour 
Associate of Science in Biology programs. In the summer 2016, we applied for higher degree approval for our 
BS programs. By this time ACICS was facing serious issues with the US DOE about their accreditation 
authority; they were unable to process and  approve our BS programs and 8 months later in February of 
2017, ACICS gave us a show-cause notice asking us to stop our BS programs - of course, we immediately 
complied. 

In December 2016, US DEO had pulled the recognition of ACICS. NWSC was seriously concerned about their 
accreditation authority and the resultant impact on our FAFSA approval. Hence, we informed ACICS that we 
would be looking for alternate accreditation. Upon their repeated inquiries to apply for renewal with them, 
we were firm in our decision not to seek renewal with ACICS. At this point, in early June 2017, ACICS 
conducted a surprise quality-assurance visit and started to question a 300 level undergraduate course we 
were offering - and which was approved by them initially in 2014 - as a basis to assert that we had not 
complied with their directive to stop BS offerings. 

It seemed to us that because ACICS was facing total extinction in view of the DOE directive against their 
accreditation authority, they were looking to shore up their dropping credentials by showing extra-strong 
enforcement against a few 'scapegoat' institutions like NWSC!   Based on their un-substantiated assertion 
regarding our BS offerings and some other superficial issues (such as NWSC not having a full-time Admissions 
Director or Financial Aid Director, even though we had adequately-assigned responsibilities for these roles), 
ACICS moved ahead with processes to suspend the college's accreditation based on what NWSC believed to 
be incorrect bases and possibly discriminatory grounds. Interestingly, all this started after we had clearly 
indicated to them that we would not renew our accreditation with ACICS beyond December 2016. ACICS 
withdrew their accreditation by suspension on August 9, 2017. Believing strongly that this action was 
arbitrary and unjustified, NWSC vigorously pursued an appeal. Despite a thoroughly-substantiated and 
documented defense presented by NWSC at the Appeal Hearing, the appeal panel selected by ACICS 
ruled  for ACICS within hours of our defense. We at present, therefore, have no accreditation. 

 C: NWSC is a good-fit for ABHES accreditation: 

After looking around for alternative accrediting agencies, NWSC feels strongly that ABHES is a good fit for us 
as we are a health sciences school. NWSC has a proven record as a high-quality institution 
dedicated to cost-effective educational service to the diverse community of American 
students seeking affordable life-transforming education; we have graduated over 600 students 
in the healthcare field.  As a founder of this non-profit institution, and an educator with decades of hands-
on experience with higher-education, my life-long passion and driving aim is to serve the needy and 
disadvantaged of our society. I and our dedicated NWSC team are focused on our health-sciences education 
mission with a sharp focus on service to deserving students.   
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Keeping all the above factors in mind, NWSC would like to join the ABHES community with pride and 
commitment. I request your approval for NWSC to submit our accreditation application with ABHES as soon 
as possible so that we can submit our SER by May 1, 2017.   

Thank you and we looking forward to hearing from you soon. 

 Best regards, 

 Dr. M. T. AliNiazee, Ph.D. 

President Northwest Suburban College 

5999 S.New Wilke Rd, Bld# 500 

Rolling Meadows, IL, 60008 

Website: www. nwsc.edu  Phone#: (847)290-6425 
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RESPONSE OF NORTHWEST SUBURBAN COLLEGE  

IN OPPOSITION TO IBHE’S MOTION TO RECONSIDER 

 

Northwest Suburban College of Basic and Allied Health Sciences (NWSC) respectfully 

submits this response in opposition to the Motion to Reconsider Hearing Officer’s Findings and 

Recommendations Dated April 13, 2018 submitted on behalf of the Illinois Board of Higher 

Education (IBHE).  In its Motion, IBHE contends that it is required under the mandatory 

requirements of the Illinois Administrative Code (the “Code”) to revoke the operating and 

degree-granting authority of NWSC.  But, as explained below, this is simply not supported by 

the clear language of the Code.  Additionally, IBHE’s interpretation would prevent IBHE from 

having any discretion, create absurd results and render the statutory procedures related to 

revocation of authority meaningless.  IBHE’s Motion also claims the Hearing Officer erred when 

he reviewed materials IBHE provided to him.  This makes little sense, especially in light of the 

informal nature of the administrative hearing and because the Hearing Officer’s recommendation 

does not turn on the information provided in the materials in question.    

I. Interpretation of the Code 

Before addressing the arguments in IBHE’s Motion, it is important to understand the 

issues which IBHE identified as the subject of its hearing regarding NWSC.  

Hearing Issues  

1.   Failure to maintain the conditions under which the institution and/or its degrees were 

authorized 1030.80(b)(5)(A) 
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2. Failure to offer degrees or instruction for one continuous 12-month period. 

1030.80(b)(5)(A) 

 

3.   Loss of accreditation  1030.30(a)(2)(B) 

 

NWSC’s Hearing Exhibit 2, Notice of Hearing (dated Feb. 1, 2018) (italics in original).   

 

Even though the Hearing Notice stated its purpose was to assess a “possible” revocation, IBHE 

claims that because NWSC is not currently accredited it has no choice but to revoke NWSC’s 

operating and degree authority as mandated by the Code.  See IBHE’s Closing Summary (Mar. 

13, 2018) (asserting the Code does not permit a “gap” in accreditation); NWSC’s Hearing 

Exhibit 3 (Letter from IBHE Executive Director to NWSC’s legal counsel, asserting “the Rules 

do not permit any gap in accreditation” (Feb. 19, 2018)).  But, based on the plain language of the 

Illinois Administrative Code and the March 6 hearing testimony, the Hearing Officer found this 

not to be the case and recommended IBHE allow NWSC to maintain its operating authority, as 

well as degree authority for its Associate Degree in Biology.  See IBHE v. NWSC, Hearing 

Officer’s Findings and Recommendation (April 13, 2018) (“Findings & Recommendation”) at 

11.  Further, the Hearing Officer recommended that IBHE establish a reasonable time frame in 

which NWSC may seek to obtain a new accreditor.  Id.   

In its Motion to Reconsider, IBHE argues the Hearing Officer’s finding that IBHE has 

“discretion in this case to decide whether or not to revoke NWSC’s authority to operate” is 

reversible error.   IBHE Motion at 2.  Claiming its hands are tied by the Illinois Administrative 

Code, IBHE asserts the Hearing Officer is wrong because it is required by the Code to revoke 

operating and degree-granting authority because NWSC lost its accreditation and is not currently 

accredited.  Yet, the Code does not support this notion.  In an effort to make it so, IBHE’s 
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Motion attempts to contort the Code language in Sections 1030.30 and 1030.80 to fit its purpose, 

but these efforts simply fall flat.  NWSC discusses each of these sections in detail below. 

A. Section 1030.30: Institutional Approval 

IBHE’s Argument that it must revoke operating and degree-granting authority due 

to “loss of accreditation” pursuant to Section 1030.30 must fail.  As conceded by 

IBHE, Section 1030.30 does not even apply to NWSC. 

 

As set forth above, one of the three hearing issues was whether NWSC’s operating and 

degree authority should be revoked because of its loss of accreditation pursuant to Section 

1030.30(a)(2)(B).   See NWSC’s Hearing Exhibit 2.  This Section of the Code states the 

following.   

Section 1030.30  Institutional Approval 

The following general rules apply to institutions seeking … Authorization to Operate. 

a) Criteria for Evaluation of the Application for … Authorization to Operate…. 

2)  During review for operating authority, Board staff will consider... 

B) Loss, suspension, probation or similar adverse action taken by an accrediting 

body with the institutions is or was affiliated.   

 

23 Ill. Admin. Code § 1030.30(a)(2)(B) (emphasis added) 

As is apparent from the clear language above, Section 1030.30 of the Code is not even applicable 

to the situation at hand.  Section 1030.30 only applies to institutions seeking authorization to 

operate, not institutions that already have authorization.  Significantly, IBHE concedes this point 

in its Motion, stating “Section 1030.30, which is titled ‘Institutional Approval,’ deals only with 

institutions seeking initial approval.”  IBHE Motion at 4.  Thus—even though IBHE is seeking 

reconsideration—IBHE actually agrees with the Hearing Officer’s viewpoint on 1030.30.  Like 

IBHE, the Hearing Officer found Section 1030.30 “specifically addresses institutions applying 

for operational authority...”  Findings & Recommendation at 6.  The Section does not apply to 
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situations where IBHE is seeking to revoke that authority.  Even more to the point, it is 

undisputed that NWSC already achieved operating authority, making 1030.30 inapplicable.  Id. 

(1030.30 “specifically addresses institutions applying for operational authority, which the record 

shows NWSC already achieved.”); see also Exhibit A, Tr. 45:21-23 (Testimony of Dr. Stephanie 

Bernoteit of IBHE) and Tr. 61:4 (Testimony of Dr. Mohammed AliNiazee of NWSC). 

 Moreover, even if Section 1030.30 did apply (which it does not), the language of the 

Section makes clear its discretionary nature, by stating “2) During review for operating authority, 

Board staff will consider … B) Loss … by an accrediting body with which the institution is or 

was affiliated.”   23 Ill. Admin. Code § 1030.30(a)(2)(B) (emphasis added).  The plain meaning 

of “consider” in this Section means that when deciding whether to initially authorize operating 

authority to an institution, IBHE will “think about” or “take into account” whether the institution 

has experienced a loss of accreditation.
1
  See People v. Perry, 864 N.E.2d 196, 204, 224 Ill.2d 

312, 323 (Ill. 2007) (noting the most reliable indicator of statutory intent is the plain meaning of 

the statutory language).  Nothing about the plain language of Section 1030.30 can be 

extrapolated to mean that it: 1) applies to the instant revocation hearing; and/or 2) requires 

mandatory revocation when an institution that already has operating authority subsequently loses 

accreditation.  Tellingly, IBHE’s Motion does not even attempt to argue these two points as it 

understands the inapplicability of 1030.30 to the current situation.  For this reason, the Hearing 

Officer’s finding and recommendation that NWSC’s loss of accreditation cannot serve as the 

rationale for revoking its operating authority under Section 1030.30 must stand.       

 

 

                                                 
1
 Definition of “consider” Merriam-Webster Dictionary at https://www.merriam-webster.com/dictionary/consider 

(as of May 23, 2018). 
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B. Section 1030.80: Maintenance of Authorization to Operate and/or Grant Degrees 

Next, IBHE contends the Hearing Officer got it wrong when he concluded IBHE’s ability 

under Section 1030.80(b)(5)(A) to revoke NWSC’s operating and degree-granting authority is 

discretionary (not mandatory).  To support this premise, IBHE makes a new legal argument 

based on Section 1030.80(b)(5)(A)(vi), which notably was not in effect when IBHE initiated the 

NWSC hearing.  Furthermore, IBHE relies on a strained reading of Section 1030.80 which 

ignores the plain meaning of the statutory language and renders other portions of the Section 

meaningless.      

1. IBHE is barred from raising a new legal argument related to “loss of 

accreditation” under Section 1030.80(b)(5)(A)(vi) as this provision was not 

the subject of the hearing. 

 

 In its Motion, IBHE relies on Section 1030.80(b)(5)(A)(vi) for its argument (see IBHE 

Motion at 3), but this is problematic as this was not the subject of the hearing.   To be precise, on 

December 12, 2017, IBHE approved the appointment of a hearing officer to review the possible 

revocation of NWSC’s authority under Section 1030.80(b)(5)(A)(ii) and (iii) for: Failure to 

maintain the conditions under which the institution and/or its degrees were authorized and 

Failure to offer degrees or instruction for one continuous 12-month period.  See Exhibit B, 

Appointment of Hearing Officer Action at 411.  At the time, a prior version of the Illinois 

Administrative Code was in effect.  That version of the Code did not include “loss of 

accreditation” as a potential revocation ground.
2
  See Exhibit C, 23 Ill. Admin Code § 1030.80 

(in effect on Dec. 12, 2017).   To consider this new ground now is wholly inappropriate as it 

went into effect after IBHE approved the potential grounds for the hearing.   See Exhibit B.  In 

addition, “loss of accreditation” under 1030.80(b)(5)(A)(vi) was not identified on the hearing 

                                                 
2
 At the March 6, 2018 hearing IBHE’s counsel noted that the Code had changed, but followed this by asking a 

question about the new version of the Code at Section 1030.80(b)(5)(A)(vi) which was not the subject of the 

hearing.  See Exhibit A, Tr. 141-143.  
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notice which outlined the hearing issues.
3
  See NWSC Hearing Exhibit 2.  Moreover, it is well-

settled that a Motion to Reconsider cannot be used to introduce a new legal theory.  See Jones v. 

Live Nation Entertainment, Inc. et al., 2016 IL App (1
st
) 152923 at ¶ 29.  As a result, any new 

argument by IBHE in its Motion to Reconsider based on 1030.80(b)(5)(A)(vi) should not be 

considered as it is waived.  Id. 

2. The plain language of Section 1030.80(b)(5)(A) makes clear that IBHE’s 

revocation authority is discretionary, not mandatory.  Moreover, any other 

interpretation would cause absurd results. 

 

In its Motion to Reconsider, IBHE also relies on the case of DuPage County Election 

Comm’n v. State Bd. of Elections, 345 Ill. App.3d 200 (2003) for the idea that the legislative 

purpose for enacting Section 1030.80 makes clear that IBHE’s revocation authority is 

mandatory.  IBHE Motion at 3.  IBHE’s analysis, however, disregards key considerations.
4
 

First, IBHE ignores that the Dupage case states the black letter law that “the best 

indicator of legislative intent is the plain language of the statute.”  345 Ill. App.3d at 206 

(citation omitted).  Here, the plain language of Section 1030.80(b)(5)(A) provides an illustrative 

list of potential revocation grounds by stating, “Grounds for revocation include….”  Based on 

the plain meaning of the word “ground,”
5
 the grounds listed may serve as a basis under which 

IBHE may take action, not an instance where IBHE must take action.   Nothing supports IBHE’s 

contrary view.  Plus, the inclusion of the word “include” makes clear that 1030.80(b)(5)(A) is 

simply an illustrative list of possibilities and not a finite list of grounds that mandate revocation.  

See, e.g., People v. Perry, 864 N.E.2d 196, 208, 224 Ill.2d 312, 331 (Ill. 2007) (“‘It is hornbook 

                                                 
3
 IBHE moved for a hearing on potential revocation for loss of accreditation under 1030.30, not 1030.80.  As 

mentioned in Section I.A., Section 1030.30 is inapplicable here. 
4
 Much of IBHE’s analysis relates to the use of the word “may” in Section 1030.80(b)(2), however, this section is 

not the section under which IBHE is seeking revocation.  Nonetheless, the use of the word may in 1030.80(b)(2) 

along with other discretionary language solidify the discretionary nature of 1030.80.   
5
 Definition of “ground” Merriam-Webster Dictionary at https://www.merriam-webster.com/dictionary/consider (as 

of May 23, 2018) (notes that a ground is “a basis for belief, action or argument.”) 
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law that the use of the word including indicates that the specified list ...is illustrative, not 

exclusive.’”) (citations omitted). 

Second, not only does IBHE’s interpretation ignore the plain statutory language, its 

interpretation would lead to absurd results that must be avoided.  See Dupage, 800 N.E.2d 1278 

at 1284.  IBHE’s interpretation of 1030.80(b)(5)(A) is that anytime one of the grounds listed 

under 1030.80(b)(5)(A) applies to an institution, IBHE has no choice but to withdraw operating 

and degree-granting authority.  For example, under this reading, if an institution fails to maintain 

the conditions that were present when it was authorized, its authority must be revoked.  See 23 

Ill. Admin. Code § 1030.80(b)(5)(A)(ii).   Consequently, if an institution moves locations or 

changes senior management from what was in place at the time it was authorized, this would 

mean IBHE must revoke its authority.  Another example, is that revocation would be required if 

“any federal or state regulatory agencies or Offices of Attorneys General, Offices of Inspectors 

General …” take any action against an institution.  Id. at 1030.80(b)(5)(A)(vii) (effective Dec. 

19, 2017).  Based on IBHE’s strict interpretation, this would mean if the U.S. Department of 

Education decides to limit an institution’s participation in Federal Student Aid or an Office of the 

Inspector General makes a negative finding about an institution, the institution’s authority must 

be immediately revoked.  These examples demonstrate that IBHE’s reading of the Code would 

create extreme and likely unwanted results which could have adverse consequences for higher 

education institutions in Illinois and the students they serve.
 6

   IBHE seemingly wants to act as it 

sees fit, disregarding the plain language of the Code and potential adverse consequences that go 

                                                 
6
 This strict interpretation could result in negative consequences for institutions (e.g., http://www.daily-

chronicle.com/2017/05/31/oeig-report-niu-mismanaged-by-president-baker/ahv0nmv/ (as of May 23, 2018) 

(because this example relates to a public university it does not come under the relevant provision which governs 

private institutions, yet it demonstrates the broad scope of what IBHE is suggesting in its Motion)). 
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beyond the current matter.  Per the law on statutory construction, this is unacceptable and cannot 

be permitted.   

3. IBHE’s interpretation that its authority is mandatory (not discretionary) 

would render the provisions of Section 1030.80 related to Procedures for 

Revocation meaningless.  Under the law, this interpretation cannot be upheld.  

   

Another reason IBHE’s interpretation must fail is because it would render the hearing and 

related revocation procedures meaningless. See 23 Ill. Admin. Code Section 1030.80(b)(5)(B) 

(Procedures for Revocation).  In other words, if IBHE has no discretion and revocation is 

mandatory if any of the grounds of 1030.80(b)(5)(A) are applicable, having a revocation hearing 

is a meaningless exercise.  In this instance, even prior to the March 6, 2018 hearing, IBHE 

included in its Board Meeting packet for its March 2018 meeting an action item to approve the 

Hearing Officer’s recommendations related to NWSC’s revocation. See Exhibit D, 

Recommendation of Hearing Officer Re: Possible Reovcation (sic) of Operating and Degree 

Granting Authority—Northwest Suburban College of Basic and Allied Health Sciences (Item 

Deferred to Future Board Meeting).
7
   Based on this fact, it seems IBHE may have considered 

the revocation hearing a fait accompli and assumed the Hearing Officer would recommend 

revocation of NWSC’s authority.  But, Illinois law prohibits any interpretation that results in 

rendering superfluous or meaningless statutory language.  See Dupage, 800 N.E.2d 1278, 1283 

(citation omitted).  IBHE’s interpretation would do just that as every hearing would be 

perfunctory for the purpose of affirming the forgone conclusion that IBHE has no choice but to 

withdraw an institution’s authority.    

                                                 
7
 See also IBHE website, March 13, 2018 Board Meeting, IV. Action Item 4, https://www.ibhe.org/031318.html (as 

of May 23, 2018). 
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For this reason, and the many others set forth above, IBHE’s interpretation that its 

revocation authority is mandatory must be rejected and the Hearing Officer’s finding that 

IBHE’s authority is discretionary must be upheld. 

II. Evidence Considered by the Hearing Officer

Last, IBHE suggests that the Hearing Officer’s recommendation is flawed because he 

relied on evidence that IBHE provided to him prior to the hearing related to NWSC’s appeal of 

ACICS’ decision to withdraw its accreditation.  See IBHE Motion at 5-6.  This is baffling.  It is 

unclear why IBHE would provide materials to the Hearing Officer and then expect him to not 

review or consider those materials.  This alone should prohibit IBHE from making this argument.  

Also, the Procedures for Revocation are extremely broad and appear to give the Hearing Officer 

great discretion.  See 23 Ill. Admin. Code § 1030.80(b)(5)(B).  Moreover, the materials 

considered by the Hearing Officer related to NWSC’s ACICS accreditation do not appear to be 

critical to his findings and recommendation.  Rather, his findings and recommendation focus on 

statutory interpretation and the testimony and exhibits supplied by the parties during the hearing.  

For example, the Hearing Officer’s ultimate recommendation states that “NWSC has invested 

the time and effort necessary to reapply for accreditation.”   Findings & Recommendation at 11.  

This fact was not set forth in the materials at issue, but through NWSC’s testimony during the 

hearing.  Exhibit A, Tr. at 73-76 (Testimony of M. AliNiazee of NWSC); 122-123 (Testimony of 

Kareem Irfan of NWSC).  Yet, IBHE complains about the Hearing Officer’s review of the 

materials (that it provided) and claims the information was prejudicial, but provides no specifics 

regarding how the materials impacted the Hearing Officer’s decision and offers no statutory 

support showing the Hearing Officer’s consideration of the materials was error.  IBHE’s claim 

regarding the evidence considered by the Hearing Officer should be disregarded as meritless.  
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CONCLUSION 

For the foregoing reasons, IBHE’s Motion to Reconsider should be denied.   

 

Dated: May 23, 2018   Respectfully Submitted, 

 

HUSCH BLACKWELL, LLP   

 

By: /s/Lisa J. Parker    

       

      Attorneys for Northwest Suburban College      

of Basic and Allied Health Sciences  
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1     HEARING OFFICER:  Good afternoon to everybody.
2 My name is Joseph Cavanaugh, spelled
3 C-a-v-a-n-a-u-g-h, and I'll be presiding as a
4 hearing officer today in this matter.
5          This matter is the Illinois Board of Higher
6 Education, and it involves Northwest Suburban
7 College of Basic and Allied Health Services, and
8 this hearing is being conducted to determine the
9 possible revocation of the Northwest Suburban

10 College operating and degree authority, due to three
11 issues that have been set forth in the notice of
12 February 1st.  And everyone has a copy of that
13 notice, I take it, or would you like me to indicate
14 for the record what it is?
15     MS. STEFFY:  We have a copy.
16     HEARING OFFICER:  Okay.  Have you a copy of
17 that, and I imagine it might be introduced into
18 evidence as the notice from the Board.
19          So, what we're going to do is we're going
20 to proceed just like any other hearing or trial.
21 We'll have brief opening statements, regarding your
22 positions, and then the Board will go first with
23 evidence, and cross, and then we'll proceed with the
24 College's position on this case, and proceed along
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Page 45
1 potentially expand their mission at a later date.
2     HEARING OFFICER:  I'm sorry, you used the term
3 PVS, can you explain, for the record, what that is,
4 because I don't know.
5     THE WITNESS:  The term PBVS stands for private
6 business and vocational schools.  It is a category
7 of post secondary education that the Board of Higher
8 Education regulates for vocational training leading
9 to a certificate or a diploma, but not a degree.

10     HEARING OFFICER:  Okay.  So that program wasn't,
11 was something that you were offering for the
12 programs that they had in existence, or was it
13 something that would be helpful in the future?
14     THE WITNESS:  At this time, Northwest Suburban
15 College has authorization, through the Illinois
16 Board of Higher Education, as a private business and
17 vocational school, it offers a series of what I will
18 call med tech kind of shorter term training
19 programs.  Those are not the subject of the hearing
20 today.
21          They also hold degree granting authority
22 and operating authority as a degree granting
23 institution.
24          My recommendation, in the fall of 2017, to

Page 46
1 the College is that they voluntarily relinquish that
2 operating and degree granting authority.  Focus
3 their efforts on improving the administration of
4 their PBVS programs, seek accreditation for their
5 PBVS programs.
6          Under PBVS rules, accreditation,
7 institutional accreditation is optional or not
8 required, but that would be a healthy exercise for
9 the school, in my professional opinion.  And then

10 return at a later date to seek a fresh operating and
11 degree granting authorities.
12     HEARING OFFICER:  Thank you.
13     MS. STEFFY:  Q  In August, so, in August of,
14 August 9th, 2017, you received the letter in ACICS
15 indicating that they withdrew.  Was there any action
16 taken by the IBHE after this letter was issued, or,
17 I'm sorry, strike that.
18          Were you -- did NWSC appeal ACICS's
19 withdrawal of suspension, to your knowledge?
20     A   Yes.
21     Q   And do you know the results of that appeal?
22     A   I do know the result.  ACICS denied the
23 appeal, and affirmed withdrawal of or suspension of
24 accreditation, effective November 16th, 2017.

Page 47
1     Q   And how did you find out that information?
2     A   That information was shared with us via a
3 letter from ACICS, and via communications on the
4 ACICS website.
5     Q   Okay.  I'm going to show you what's been
6 marked as Plaintiff's Exhibit B.  I am tendering a
7 copy to Counsel and to the Judge.  And then this is
8 just a copy.
9          Can you look at document?

10     A   Yes.
11     Q   Are you familiar with this document?
12     A   Yes.
13     Q   Can you tell me what this document is?
14     A   This document is a letter from the
15 Accrediting Council for Independent Colleges and
16 Schools, dated November 16th, 2017, addressed to
17 President Mohammed AliNiazee, of Northwest Suburban
18 College, indicating that the ACICS Review Board of
19 Appeals considered the College's appeal of the
20 August 9th, 2017 decision by the Council to withdraw
21 the institution's accreditation by suspension.  And
22 to affirm the previous decision of the Council.
23     Q   And based on this information that you
24 received from ACICS, what actions did the IBHE take?

Page 48
1     A   Based on the November 16th, 2017 decision,
2 the IBHE communicated with the school and proceeded
3 to prepare a request for our Board in their
4 December 2017 meeting, to request the appointment of
5 a hearing officer for the purposes of potential
6 revocation of the College's operating and degree
7 granting authorities.
8     Q   And, again, and why, why is this, withdrawal
9 of accreditation -- or strike that.

10          Move to admit Plaintiff's Exhibit B into
11 evidence.
12     HEARING OFFICER:  Any objection to B?
13     MS. PARKER:  No.  We're willing to stipulate,
14 for the record, that the accreditation was lost.  We
15 do not dispute that whatsoever.
16     HEARING OFFICER:  All right.  So Plaintiff's
17 Exhibit Number B will be admitted without objection.
18     MS. STEFFY:  Okay.  I think that's it for me.
19 That's all, I'm done.
20     HEARING OFFICER:  Okay.  Cross-examination,
21 Miss Parker.
22     MS. PARKER:  Okay.
23
24
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Page 61
1 this case it's the same, because I'm confused about
2 that.  I thought you have to get operated and then
3 degree granting authority?
4     THE WITNESS:  Operating authority came in 2010.
5 And Associate of Science authority came in 2011.
6 And Bachelor of Science authority came in 2013.
7     HEARING OFFICER:  What came in 2013?
8     THE WITNESS:  Bachelor of Science.
9     HEARING OFFICER:  Now I understand.  Thank you.

10     THE WITNESS:  So we had three steps, operating
11 authority, Science authority, and Bachelor of
12 Science granting authority in 2013.
13     MS. PARKER:  Q  And could you tell us a little
14 bit about the history of your ACICS accreditation?
15          When did you first receive your ACICS
16 accreditation?
17     A   I am very cognizant of accreditation.  So as
18 soon as we got our approvals from IBHE in 2011,
19 2013, we immediately looked for different agencies
20 to apply for accreditation.
21          And we are very, very cautious about it.
22 We never neglected accreditation.  So we immediately
23 applied to different agencies.  We spoke with them,
24 some initial information, and then we decide to

Page 62
1 apply to ACICS, and we applied towards the end of
2 2013.
3          Do you want me to go through the whole
4 process?
5     Q   Briefly.
6     A   They visit in the summer of 2014.  So within
7 three years of our authority to operate and grant,
8 we were accredited institution back in the fall of
9 2014.

10     Q   Okay.
11     A   So we let no time pass.  We were really
12 focus on getting it done.
13     Q   Okay.  So in the fall of 2014, when you got
14 your ACICS accreditation for the College, what
15 programs were included?
16     A   We were given accreditation for medical
17 assistant, dental assistant, that is under PBVS
18 program, an Associate of Science and Biology.  At
19 that time, when they visited us, in the summer of
20 2014.
21     MR. IRFAN:  If I may, may I just help out with
22 the trans, with the pronunciation when you need it.
23 Maybe it will go faster.
24     HEARING OFFICER:  Okay.  And maybe --

Page 63
1     MR. IRFAN:  That's the only thing I'm going to
2 do.
3     HEARING OFFICER:  Okay.  If --
4     THE WITNESS:  And I'll slow down a little bit
5 too.
6     HEARING OFFICER:  Okay.  If need be, you can ask
7 for translation.  Otherwise, if you just slow down a
8 little bit, so we can understand the words, that
9 will be helpful.

10     THE WITNESS:  So, in the summer of 2014, when
11 the ACICS team came in, we had a long discussion
12 with them about all the programs that we have, our
13 facilities, infrastructure, faculty, administration,
14 they were very pleased with that.  They even
15 commented, before leaving.
16          And then at the time I asked them that I do
17 have approval for Bachelor's program, you want to do
18 it now.  They said no.  It's one class that has to
19 graduate from your students, then we'll be able to
20 review it.  However, you can apply for higher
21 degrees any time.
22     MS. PARKER:  Q  Okay.
23     A   And he said that I'll do it in 30 days.  I
24 just want to make the comment, I'll do it within 30

Page 64
1 days.
2     Q   So let's just backtrack for a minute, to
3 clarify.  So, you received your ACICS accreditation
4 and included in that accreditation were your
5 certificate programs, that you described, as well as
6 your associate degree?
7     A   That's right, in biology.
8     Q   Is it also your testimony that at the time
9 of your on-site ACICS accreditation visit, that you

10 met with the then director of accreditation at
11 ACICS, at that time, did you tell him that you had
12 received approval from IBHE for a Bachelor's
13 program?
14     A   Yes, we did.
15     Q   And what was his response?
16     A   Their response was that you just got the
17 approval.
18     MS. STEFFY:  I'm -- I'm sorry, strike that.
19     HEARING OFFICER:  I'm sorry, I couldn't hear.
20     MS. STEFFY:  Strike that.
21     HEARING OFFICER:  Okay.
22     MS. PARKER:  Q  What was his response?
23     A   His response was that you had just received
24 the approvals, and then you could run the class, and
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Page 73
1 clarify?
2     A   ACICS.
3     Q   ACICS is saying are you coming with us?
4     A   Right.
5     Q   Okay.
6     A   So we told them that we are not, because you
7 are losing your authority as an accrediting
8 institution, at the end of the year, so we are not
9 coming with you.

10          So we let our accreditation expire.  That's
11 what we told them.  And then soon after that,
12 obviously, they didn't like the decision, and our
13 troubles started to accentuate with ACICS.
14     Q   And so what efforts did you make to apply
15 for accreditation with ACCSC?
16     A   So, we immediately, in January, asked ACCSC,
17 the alternate accreditor, to consider us.  We
18 submitted application.
19     HEARING OFFICER:  Sir, when you say January,
20 tell us what year you're talking about?
21     THE WITNESS:  2017.  So once we did that, they
22 invited us to come to their workshop, we paid them
23 the fee, we went to the workshop in March of 2017.
24          So we did not neglect that, this is on the

Page 74
1 top of our head, that's the important thing.  So in
2 March of 2016, 2017 we went for workshop.  We came
3 back, and we hired an outside consultant to prepare
4 the documentation to submit to ACCSC for
5 accreditation.
6          It took us nearly seven, eight months to
7 get all the documentation done.  And they're right
8 over here, and nearly 2600 pages of documentation
9 that we had to prepare.  We did that.

10          And in October 2017, we submitted this
11 entire documentation and application to ACCSC for
12 accreditation with the hope, as we were requested by
13 the Department of Education, to get a site visit by
14 end of February this year.  The documentation was
15 submitted.
16     Q   And are you referring to this manual here?
17     A   I am referring to this manual that was
18 submitted to ACCSC.  We spent eight months to
19 prepare this for accreditation through ACCSC.
20     Q   Would you describe it?  How thick is this
21 manual?
22     A   It's 2600 pages, and it covers every single
23 policy and structure, it covers all of our education
24 programs and our degree programs, all that is in

Page 75
1 there.
2     Q   And you submitted that to ACCSC?
3     A   Yes, we did.
4     Q   And what is the status of that application?
5     A   All right.  So after we submitted this, then
6 they were wondering about our dropping off from
7 ACICS.  Oh, these guys let you go, and we are very
8 tight, and we have a lot of applications, we don't
9 have that many people, that we are working on it.

10          So for nearly two months was working on the
11 situation.  And finally they said that we will not
12 visit, and we are not going to read those 2600
13 pages, even though we submitted, even though we
14 promised you that we visit before.  They promised
15 us.
16          There are two reasons.  One, that ACICS and
17 then IBHE is thinking about revoking your authority.
18 So we were squeezed from both sides.  IBHE is going
19 to revoke your authority, potentially, and that's
20 happening, so, therefore, we would not visit.
21     Q   Okay.
22     A   So, after a year of work to get out of
23 aggravation, here we are.  They're not accepting us.
24     HEARING OFFICER:  I have a question for you.

Page 76
1     MS. PARKER:  Okay.
2     HEARING OFFICER:  Did you forward your
3 applications to the Board?
4     THE WITNESS:  Yes, we did, right.
5     HEARING OFFICER:  As soon as you did that, in
6 January of 2017, is that what you said you first
7 applied, did you let them know?
8     THE WITNESS:  We let them know right then, we
9 have this --

10     HEARING OFFICER:  Do you have a letter showing
11 what you --
12     THE WITNESS:  -- agency that we are exploring
13 with.
14     HEARING OFFICER:  Did you -- that you were
15 exploring with.  Did you ever put down that you, do
16 you have a letter showing that you applied back in
17 January or March --
18     THE WITNESS:  No, this is the application that
19 had to be done in, complete SER has to submitted,
20 but initial application was submitted, yes, we told
21 them.
22     HEARING OFFICER:  That wasn't my question.  My
23 question is, the Board --
24     THE WITNESS:  Yes.
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Page 121
1 affairs, as I indicated, that comes directly under
2 my jurisdiction, and I try to bring to bear my
3 extensive legal experience, my business strategy
4 experience, and statutory and regulatory affairs
5 experience to it.
6          We have compliance consultants on the
7 outside that we have engaged in the past, with
8 respect to the filings with ACCSC, and we continue
9 to that.

10          On the academic side, we do have a Provost,
11 Dr. Akbar, under whom we have a new dean of academic
12 affairs.  And under that we have the two functions
13 in gray, the school of Allied Health Sciences and
14 the School of Basic Sciences, with their own
15 faculty, with their own advisory services.
16          We have a career services coordinator, who
17 manages for the cross function of College
18 operations.  Then we have library service and a
19 dedicated admissions and marketing function.
20     HEARING OFFICER:  When was that organizational
21 chart enacted?
22     THE WITNESS:  This is the latest version,
23 Officer Cavanaugh.  The changes were made, started
24 being made in August of last year.  And they have
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1 been implemented since that time with some
2 fine-tuning, some adjustment of who shows up how,
3 but this is the current version of it.
4     HEARING OFFICER:  Okay.  Is this marked?
5     THE WITNESS:  It's the same one.  My apologies.
6     HEARING OFFICER:  Okay.  Number 4 will be
7 admitted without objection.  Respondent's number 4.
8     MS. PARKER:  Q  And so in part, as part of your
9 role, did you have any role, in terms of the efforts

10 of the College to get alternate accreditation?
11     A   Absolutely.  When I joined the College, and,
12 first of all, already underway, as the testimony of
13 Dr. AliNiazee indicates, to pursue ACCSC
14 accreditation.  A group of consultants on the
15 outside, who are experts in this field, were hired.
16 They were working directly with the College
17 administration and staff in pulling together that
18 application.
19          And then the self-evaluation report, which
20 literally did take about eight months of hard work,
21 because as you may appreciate, of course
22 Dr. Bernoteit understands this fully, but that
23 manual, that self-evaluation report requires
24 basically a documentation of every single aspect of
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1 the College, all the way from leadership board
2 structure down to the academic programs and student
3 grievances, complaints, policies.
4          There are about 241 pages of policies, I
5 know, because I have personally reviewed those and
6 made sure that they are absolutely in sync with what
7 is needed for not just a college of this type, but I
8 dare say those policies would suffice, because I
9 advise Benedictine and DePaul University, they are

10 on par with some of those larger institutions.
11          Our goal here, and please pardon me if I
12 take a moment, but I want to emphasize in answering
13 your question, we do not come here as taking an
14 adversarial position.  The Illinois Board of Higher
15 Education, that's, as citizens of Illinois, we pay
16 for that.  They are representing us.
17          And Dr. AliNiazee and the College is
18 representing the interest of the students, IBHE
19 represents the interests of the students, so we are
20 not on opposite sides, perhaps it is providential
21 that now I sit on your side, Dr. Bernoteit, and give
22 this testimony, because we are here to protect the
23 interests of the students.
24          And this gentleman, who founded this
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1 College, he's given his life, literally, to this.
2 Pardon me if I get emotional.  That is the reason I
3 have given up my taking, running a global
4 multi-million dollar institutions for half the time
5 to be behind this gentleman, and his institution,
6 because this College is dedicated to serving the
7 diversity of American students, which are so
8 desperate.
9          And I hope you get a chance to hear from

10 one of our students.  The thing that hit me, when we
11 spoke to her, is that she said we had no hope, when
12 we came to this College.  We didn't have any
13 direction, in terms of education.  We didn't have
14 any money.  We came to the College, they were
15 guided, in terms of finance, in terms of the best
16 education, and you will hear, how her life has been
17 transformed.  She's from Rwanda, and she's able now
18 to not just be a dental assistant, because of the
19 College, but she's running her own, and I'm proud to
20 say that you're associated with us, running her own
21 home services company.
22          She has come back, despite all this fuel
23 about lack of accreditation.  She has come back, and
24 she said, I wanted to go through the Associate's
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Page 141
1     A   I'm lost.
2     Q   Okay.  Sorry, strike that.
3     HEARING OFFICER:  Counsel, is that a little
4 different than the -- you already obtained
5 accreditation, so it's not --
6     MS. STEFFY:  Q  Right.  Well, that's what I am
7 trying to ask.  They have obtained accreditation.
8 You lost accreditation, correct?
9     A   Yes, we stipulated --

10     Q   You lost, and pursuant to the code, and I
11 would like to point out that the code was updated
12 December 19th, 2017, so at the time, prior to it
13 being prepared to the Board, the code was a little
14 bit different, for your knowledge.
15     HEARING OFFICER:  Thanks.
16     MS. STEFFY:  Q  So that's the reason why we
17 cited to that.  It has been updated, and pursuant to
18 the code, which it was still in there prior to that,
19 loss of accreditation is grounds for revocation,
20 correct.
21     A   Counsel, I am lost.
22     MS. PARKER:  Can we just note something for the
23 record, if we may, which is that if there was a
24 change to the code, and it changed the section
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1 cited, would you please advise us, because if
2 there's been a change since.
3     MS. STEFFY:  It's, essentially, it's the same.
4 There was still, at the time loss of accreditation,
5 has always been, if you, has been grounds for
6 revocation.  And that's where we're at.  There's a
7 loss of accreditation.
8     HEARING OFFICER:  Just to clarify though, but if
9 you're going to ask that question, please direct us

10 to the specific cite of that, because --
11     MS. STEFFY:  Okay.
12     HEARING OFFICER:  Because I know it's in the
13 code somewhere, but I think we should put it on the
14 record, and directly indicate specifically what it
15 says, so that we know if it's a possible revocation,
16 or a mandatory revocation or things of that nature.
17     MS. STEFFY:  Okay.  I'm going to direct you to
18 page 40, which is section 1030.80.
19     HEARING OFFICER:  Let us get to 40 first.
20 Page 40, what subsection?
21     MS. STEFFY:  So it would be B5A, I'm looking at
22 from the beginning, obviously.
23     HEARING OFFICER:  Sure, right.
24     MS. STEFFY:  6.
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1     THE WITNESS:  Uh-huh.
2     MS. STEFFY:  Q  And would you mind reading what
3 that says?
4     A   Loss of accreditation status with an
5 accrediting body with which the institution is or
6 was affiliated.
7     Q   And directly above that, in A, these are
8 grounds for revocation?
9     A   Grounds for revocation, yes.

10     Q   Correct.  And your testimony is that you
11 have lost your accreditation; is that correct?
12     A   Accreditation has been lost, yes.  What we
13 are just saying it --
14     Q   Okay.
15     A   We don't dispute that.
16     Q   Okay.
17     A   We're just saying the discretion is there.
18     MS. STEFFY:  No further questions.
19     HEARING OFFICER:  Okay.  Redirect?
20                RE-DIRECT EXAMINATION
21                    by Ms. Parker:
22     MS. PARKER:  Q  Okay.  One of the questions that
23 was just posed to you was about the efforts of the
24 College, once they learned that the Department of
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1 Education was going to withdraw the authority of
2 ACICS to recognized --
3     A   Yes.
4     Q   Are you aware, Mr. Irfan, if originally the
5 deadline for ACICS colleges to get new accrediting
6 agencies was December of 2017?
7          Are you aware if there's an extension of
8 time for ACICS schools to find new accrediting
9 agencies?

10     A   Yes.  There has been at least two
11 extensions.  There was one that was put in place
12 because there was such a furor caused by this
13 disruption, and literally hundreds of institutions
14 came back and said there is no way that we can
15 function as educational institutions if you just
16 give us 18 months.  So that 18-month period was
17 extended by another 18-month period.
18     HEARING OFFICER:  And where is that
19 documentation?
20     THE WITNESS:  Sorry, I mean this is public
21 record, but, you're right.
22     HEARING OFFICER:  Well --
23     MS. PARKER:  Q  But are you aware of that --
24     A   I am aware of that.
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Illinois Administrative Code - 2017
West's Illinois Administrative Code

Title 23. Education and Cultural Resources
Subtitle A. Education

Chapter II. Board of Higher Education
Part 1030. Program Review (Private Colleges and Universities) (Refs & Annos)

23 Ill. Adm. Code 1030.80

1030.80. Maintenance of Authorization to Operate and/or Grant Degrees under the 1961 Act

Currentness

a) Most institutions are approved to operate under both the 1945 Act and the 1961 Act. Institutions under only the
1945 Act shall comply with Section 1030.70. Institutions under only the 1961 Act shall comply with Section 1030.80.
Institutions under both Acts shall comply with both Sections 1030.70 and 1030.80. When the two Sections are identical,
the institution will be considered in compliance with the 1945 Act by complying with Section 1030.80 and vice versa.

b) This subsection (b) governs the Maintenance of the Authorization to Operate and/or Award Specific Degrees
procedure under the 1961 Act.

1) Annual Report

Each authorized institution shall file annually with the Board its current catalogs.

2) Reviews

The staff of the Board may conduct reviews and/or visitations of authorized institutions and/or their degree
programs as necessary for the implementation of the statute. This may include a review in the fifth year of a new
degree program's existence. Board staff may review the degree program, in cooperation with institutional staff, to
verify the institution's implementation and maintenance of the conditions that were presented in its applications
and that formed the basis upon which the authorizations were granted. The fifth year review may also include
information on improvements in the institution's capacity to efficiently and effectively deliver degree programs
using technological innovation and comprehensive data systems. In the case of a program in which State licensure
is required for employment in the field, a program can be found to be in good standing if the institution is able
to provide evidence that program graduates are eligible to take the appropriate licensure examination and pass
rates are maintained as specified in the objectives of the unit of instruction. If there is no such evidence, approval
of the program may be withdrawn by the Board.

3) Complaints Concerning Institutional Degree Practices

The staff of the Board may initiate an investigation in response to written or oral information suggesting that
changes have occurred in the conditions under which Authorization to Operate and/or Award Specific Degrees
was given. During the investigation, there may be a temporary hold placed on the institution's applications to
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the Board for new program approvals and other programs. The hold will be for a specified period of time not to
exceed six months, unless the Board begins the process for revocation as provided in subsection (b)(5), at which
time the hold will continue until the Board decision is made.

4) Temporary Suspension of Program

An institution may place any approved program on temporary suspension after receiving Board approval. The
institution shall provide an annual status report to the Board on any program under temporary suspension status.
The Board will consider a program placed on temporary suspension status to be terminated if an annual status
report is not received or if no reinstatement request is received within the first five years after the program was
placed on temporary suspension. An institution may petition for reinstatement during the five-year period.

5) Revocation of Operating and/or Degree-Granting Authority

A) Grounds for revocation include:

i) Failure to permit any duly authorized representative of the Board to enter upon the premises of the
institution and to inspect or otherwise examine the institution and its books, papers or other records.

ii) Failure to maintain the conditions under which the institution and/or its degrees were authorized.

iii) Failure to offer degrees or instruction for one continuous 12-month period.

iv) Abandonment of the institution.

B) Procedures for Revocation

i) Following the Board staff investigation of the institutional degree practices, the staff may recommend
to the Board revocation of the Authorization to Operate and/or Award Specific Degrees.

ii) If the Board votes to revoke the Authorization to Operate and/or Award Specific Degrees, the institution
may request a hearing. The Board shall not be required to schedule a hearing and has the option to waive
a hearing if the institution has not operated for one continuous 12-month period or the institution has
been abandoned; even in these cases, however, the Board shall be required to revoke the authority at a
public hearing at which any opponent who is injured or impacted by the revocation must be given the
opportunity to be heard.

iii) The Board shall designate a Hearing Officer who shall schedule and conduct a hearing.

iv) The Hearing Officer shall make a written report of findings and recommendation to the Board, which
shall make a final determination and shall notify the institution of its decision.
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v) Following a Board decision to revoke the Authorization to Operate and/or Award Specific Degrees,
the letter of authorization shall be rendered invalid.

vi) At any time after revocation, the Board may restore an Authority to Operate and/or Award Specific
Degrees.

vii) A closed institution shall arrange for its student records to be maintained in a safe and suitable place
as determined by the Board (such as another like kind of institution or the Board).

Credits
(Source: Amended at 33 Ill. Reg. 78, effective December 23, 2008)

Current through rules published in the Illinois Register Volume 41, Issue 52, December 29, 2017.

23 ILAC § 1030.80, 23 IL ADC 1030.80

End of Document © 2018 Thomson Reuters. No claim to original U.S. Government Works.
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Item #IV-11 
December 12, 2017 

 
STATE OF ILLINOIS 

BOARD OF HIGHER EDUCATION 
 

APPOINTMENT OF HEARING OFFICER  
PERTAINING TO THE POTENTIAL REVOCATION OF  
OPERATINGAND DEGREE GRANTING AUTHORITY 

OF AN INDEPENDENT INSTITUTION 
 
 In 1979, the Illinois Board of Higher Education (IBHE) was assigned responsibility to administer 
“The Private College Act” (100 ILCS 1005/1 et. seq.) and “The Academic Degree Act” (110 ILCS 1010/1 
et. seq.), two regulatory statutes governing the operation and degree-granting activity of private colleges 
and universities in the state of Illinois.  Under these statutes and the rules to implement these statutes, 
postsecondary degree-granting institutions that were established after July 17, 1945, require approval from 
the IBHE to operate, and institutions established after 1961 require approval to operate and grant degrees.  
 

   In authorizing institutions to operate and grant degrees, the Board stipulates that approval is 
subject to maintenance of the conditions that were presented by the institution in its application and formed 
the basis upon which the specific authorizations were granted.  The failure of an institution to maintain 
conditions of approval or conditions substantially equivalent to the conditions of approval constitutes 
grounds for revocation of authorizations as defined in Section 1030.80 of the rules to administer the statutes.  
Procedures for revocation as outlined in Section 1030.80 include the designation of a Hearing Officer who 
will schedule and conduct a hearing.   
 
Northwest Suburban College of Basic and Allied Health Sciences  
5999 South New Wilke Road, Building 400 
Rolling Meadows, IL  60008 
President:  Dr. M. T. AliNiazee 
 
Institutional Background and History 
 

Northwest Suburban College of Basic and Allied Health Sciences (NWSC or the College) is an 
independent, not-for-profit institution located in Rolling Meadows, Illinois.  NWSC was established in 2008 
and  received  authorization to  operate  in the North Suburban region through IBHE in 2010.  The College 
is currently approved to offer an Associate in Biology and Bachelors of Science degrees in Biology and 
Chemistry.  In addition to approval as a degree-granting institution, the College is approved to offer non-
degree programs through the Private Business and Vocational Schools division of IBHE.  Since June of 
2016, IBHE staff have been working with the College on accreditation and administrative capacity issues.  
The College has been unable to maintain compliance with IBHE requirements for institutional 
accreditation, despite frequent communication and site visits from IBHE staff.  
 
Institutional Accreditation 
1030.80(b)(5)(A) Grounds for revocation include the following: (ii) Failure to maintain the conditions 
under which the institution and/or its degrees were authorized and (iii) Failure to offer degrees or 
instruction for one continuous 12-month period. 
 

In preparation for communication to be sent to institutions regarding the possible removal of 
recognition by the U.S. Department of Education (ED) for the Accrediting Council of Independent Colleges 
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and Schools (ACICS), IBHE staff reviewed ACICS-accredited Illinois institutions and programs.  This 
review revealed that NWSC, though IBHE-approved for associate- and baccalaureate-level programs, was 
only listed on the ACICS site as accredited for one associate-level degree.  IBHE staff immediately reached 
out to NWSC for clarification.  Staff also reached out to ACICS to inquire as to the status of these unlisted 
programs.  The institution responded and indicated that they were unaware of the requirement to receive 
accreditor approval before offering new degree programs.  The institution was told by IBHE staff to remove 
references to the degrees from the school’s website.  The College assured IBHE that they would submit 
these programs for accreditor approval as soon as possible.  

 
IBHE staff conducted a site visit at NWSC in October of 2016 in response to issues that had arisen 

through review of pending program applications, inconsistent listings of programs on the ACICS site and 
the developing status of their institutional accreditor, ACICS.  IBHE staff were informed during the visit 
that the institution was also seeking regional accreditation from the Higher Learning Commission.  The 
President of NWSC was informed by IBHE staff that the institution needed to consider an accreditor with 
a shorter timeline to avoid a lapse in accreditation in preparation for the potential loss of U.S. Department 
of Education recognition of ACICS.  The President stated that the College was in discussions with the 
Accrediting Commission of Career Schools and Colleges.  On December 12, 2016, ED withdrew 
recognition from ACICS and provided a provisional certification period of 18 months to affected 
institutions along with required transitional accreditation milestones.  This prompted another focused site 
visit to NWSC in January of 2017 from the IBHE Deputy Director of Academic Affairs.  This visit was to 
review the institution’s accreditation plans and timelines in response to the ED decision and to reiterate 
IBHE’s requirements around continuous accreditation.  
 

The College’s implementation of programs without accreditor approval prompted a show cause 
directive for the College from ACICS on February 28, 2017.  In response to this directive, the College chose 
not to renew their accreditation with ACICS, but instead to allow their accreditation to expire on December 
31, 2017.  This decision by the College prompted another focused site visit by the IBHE Deputy Director 
of Academic Affairs.  The deputy director reviewed the planned accreditation timelines with institutional 
leadership and found that there was a strong possibility that the institution would experience a lapse in 
accreditation at the end of 2017.  He informed NWSC administrators that IBHE administrative rules do not 
permit a gap in accreditation, even if the College is in the process of moving toward accreditation with 
another appropriate body.  Despite the College’s decision to allow their accreditation to expire, ACICS 
moved ahead with processes to suspend the College’s accreditation and withdrew their approval by 
suspension on August 9, 2017.  The College filed an appeal of this suspension and the U.S. Department of 
Education placed NWSC on Heightened Cash Monitoring 2 status due to accreditation issues.  The ACICS 
suspension prompted yet another site visit from IBHE staff in September 2017.  This site visit focused on 
accreditation and administrative issues and reiterated the IBHE requirement around continuous 
accreditation.  The College’s appeal of their accreditation suspension by ACICS was denied on November 
16, 2017, and was effective immediately.  Consequently, NWSC was without accreditation on November 
16, 2017.  This loss of institutional accreditation resulted in the College being out of compliance with the 
IBHE requirements for maintenance of operating authority and the IBHE staff recommendation for 
revocation of approval to operate and grant degrees in the state of Illinois.   
 

As noted above, four site visits were conducted by IBHE staff with the institution over the past 
year.  All four of these site visits, and several follow-up communications from IBHE staff, emphasized the 
requirement of continuous accreditation in order to maintain operating authority in Illinois.  The inability 
of the College to remain in compliance with their accreditor regarding program offerings and the lapse in 
institutional accreditation reveals an absence of the administrative capacity necessary to operate and grant 
degrees.  Pursuant to these findings, IBHE staff recommend the appointment of a hearing officer to proceed 
to schedule and conduct a hearing pertaining to the potential revocation of the Authorizations to Operate 
and Grant Degrees for Northwest Suburban College of Basic and Allied Health Sciences.   
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Staff Conclusion  
 

The staff has determined that Northwest Suburban College of Basic and Allied Health Sciences 
and its degree programs do not meet the criteria in Sections 1030.30 and 1030.60 of the rules to implement 
The Academic Degree Act (110 ILCS 1010) and the Illinois Board of Higher Education policies pertaining 
to assessment and accreditation for licensure. 
 

Having considered staff findings and recommendations and pursuant to its authority under the 
rules to implement The Academic Degree Act, the Illinois Board of Higher Education hereby approves the 
appointment of a hearing officer to conduct a hearing relating to the possible revocation of operating 
authority for Northwest Suburban College of Basic and Allied Health Sciences.  The hearing officer shall 
make a recommendation regarding revocation to the Board at a future Illinois Board of Higher Education 
meeting. 
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